


—— 















y 
J 
x 
Bt 
‘ 
q 
3 
4 











Cae eat = eae 


THE EASTERN UND 


A WEEKLY NEWSPAPER 


Published by The Eastern Underwriter Co., 41 Maiden Lane, New York 7, N. Y. 


Giiitar. sSTOCIATIORy 


FEB & 


PORTLAND, ORE 





(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 


ERWRITER 


INTERPRETING THE TRUE SPIRIT OF 





INSURANCE 


Printed in U.S.A. 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 











lorty-fifth Year, No. 4 


NEW YORK, FRIDAY, JANUARY 28, 1944 


$3.00 a Year; 25c. per Copy 








America Fore Group 
Reports Large Gains 
In Assets In 1943 


Premiums Generally Are Down 
Slightly Due to Drop in Marine 
War Risk Writings 


SURPLUSES SHOW INCREASE 


Continental Assets $122,258,218 
and Fidelity-Phenix $97,818,139 
on Basis of Market Values 











\ssets of fire companies in the America 
lore Group increased considerably in 1943 
although premium income showed relative- 
ly littke change, due to increases in some 
lines being offset by a sharp drop in ma- 
rine war risk income. The Continental, 
head company of the group, reports assets 
on December 31, based on valuations ap- 
proved by the National Association of In- 
surance Commissioners, of $116,972,141, 
compared with $100,521,083 at the close 
of 1942. The policyholders’ surplus is 
$79,899,105, compared with $66,569,649 a 
year ago. If actual December 31, 1943, 
market quotations of bonds and stocks had 
been used the total admitted assets would 
be $122,258,218 and policyholders’ surplus 
$85,185,182. 

Unearned premiums of the Continental 
at the close of 1943 were $23,940,536, an 
increase of about $275,000. Losses in proc- 
ess of adjustment amounted to $7,273,349, 
an increase of around $1,000,000. Total 
(Government, state, county and municipal 
bond holdings are valued at $21,010,900 
and cash holdings at $7,051,605. 

- Net premiums written in 1943 totaled 
$27,372,774, against $27,470,153 in 1942. 
Premiums earned were $27,098,758, losses 
$13,342,543 and expenses $11,459,879, leav- 
ing an underwriting profit of $2,296,335. 
Bonds and stocks increased $12,883,409 last 
year, On December 31 the net surplus, 
market quotations, was $80,185,182. 
Fidelity-Phenix Fire 
The Fidelity-Phenix Fire on December 
1, 1943, had total admitted assets of $93,- 
698,605, compared with $78,826,048 the 
car be fore, and policyholders’ surplus of 
04,048,775, compared with $52,068,430. If 
ctual December 31, 1943, market quota- 
‘ions of bonds and stocks had been used 
the total admitted assets would be in- 
creased to $97,818,139 and policyholders’ 
surplus to $68,168,309. The unearned pre- 
ium reserve of $17, 949,805 is down about 
$300,000 and the reserve for losses in 
process of adjustment of $6,609,874 is up 
‘pproximately $900,000. Government and 
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Reading a Newspaper 


“This happened several years ago,” our cashier tells us. “It 
concerns the settlement of a claim in which the beneficiary did not 


know of the existence of the insurance. 


“The insured had lapsed the policy, and at the time of his 
death it was running under the automatic extended insurance 
feature. 


“The insured met death by accident, and I happened to recog- 
nize the name in a newspaper account, and succeeded in locating 
the beneficiary by communicating with the postmaster at a previous 


address. 


“The proofs were completed, and the beneficiary received 


several hundred dollars. She wrote us that the sum was a godsend, 


as she was destitute and had neither job nor funds.” 


It happens every now and then that an insured gives up con- 
tinuance of his insurance, his beneficiary has no knowledge of the 
and then the long 


money waiting under the automatic extension,— 


memory of an underwriter or agency cashier saves the day. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 

















Actuaries’ Committee 
Plans for Tables In 


Re Guertin Statutes 


Chairman Phillips « of Joint Com- 
mittee Says Books Should Be 
Ready About Midyear 


TO BE IN SEVEN VOLUMES 


Details of What Books Will Con- 
tain; Set to Cost $25; Called 
Notable Cooperative Effort 





A committee authorized by the board 
of governors of American Institute of 
Actuaries and Council of the <Ac- 
tuarial Society of America is construct- 
ing a comprehensive set of tables to 
facilitate the calculation of net pre- 
miums, reserves and_ non-forfeiture 
values by the Commissioners 1941 Stand- 
ard Ordinary Mortality Table. It is 
planned to issue tables at seven interest 
rates and the committee hopes that these 
volumes may be ready for distribution 
by mid-summer of 1944. The seven in- 
terest rates are 2%, 24%, 21%2%, 2%%, 
3%, 3%4% and 3%4%. First volume to ‘is 
issued will be of 2% interest rate. 
Chairman of the committee is T. A. 
Phillips, president of Minnesota Mutual. 
Others on the committee are Bruce E. 
Shepherd, John S. Thompson, W. J. 
Cameron, W. O. Menge. 

What Volumes Will Contain 


Each volume will contain the follow- 
ing material: 1. Elementary values; 2. 
commutation columns; 3. net level an- 
nual premiums for twenty-seven plans 
of insurance, including nine Life plans, 
twelve Endowment plans, and six Term 
plans; 4. first year and renewal net pre- 
miums by the Commissioners Reserve 
Valuation Method for the same plans; 
5. adjusted premiums under the Standard 
Non-forfeiture Valuation Law for the 
same plans; 6. net single premiums, Life 
and Temporary Annuities, Life and En- 
dowment insurance, Term insurance, 
Pure Endowment; 7. Surrender Option 
Tables. 

Volumes relating to 214%, 3% and 
31%4% will each contain additional mate- 
rial of approximately sixty pages based 
on a mortality table with the mortality 
130% of mortality according to the CSO 
Table, the information being elementary 
values, commutation columns and_ sur- 
render option tables. 

All calculations will be made in ac- 
cord with the usual assumption that 
death claims will be payable at the end 
of the year of death and that an annual 


(Continued on Page 8) 
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Life insurance companies, like people, have personality. When personalities 
harmonize, the result is a friendship, which you may treasure for years. 
Veteran John Hancock agents are happy in their association with a company 
whose personality suits them down to the ground. Newer agents who are headed 
for promising careers also like the John Hancock atmosphere. It’s something 


which goes beyond balance sheets, training methods, and up-to-the-minute 


policies and services. 
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LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 
GUY W. COX, President 





EIGHTY-ONE YEARS IN BUSINESS . . . INSURANCE IN FORCE $5,618,573,069 ON 6,800,000 POLICYHOLDERS 
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Views on Management Methods Under 
Present Day Conditions 


\ considerable number of men coming 
lack from the war will want to change 
bs and will be 
tie life insurance 


material for 
business, EF. Hobert 
Haviland, vice president Connecticut 
General Life, told the Life Managers 

\ssociation of Greater New York in 
New York City last week. “They have 
heen taught the importance of concise 
planning,” he said, “and they have been 
drilled, rehearsed and have learned to 
take discipline and like it and to stick 
on the job long hours. In most cases 
those who come back will be stronger in 
hody, more vital in energy, more ag- 
eressive in their perspective. They re- 
spect leadership that stays ahead of 
them and earns the right by action and 
intelligence to direct. There will be no 
regimentation in life insurance but there 
will be discipline and men will follow 
the leader. 

“If we have sound plans, known proc- 
esses, confidence in their workability 
and can paint a definite picture of the 
path of growth and success we will get 
the desirable candidates in our agencies. 
Our business with no ceilings and with 
expanding opportunities is the right 
place for some of the best youths of 
this country.” 


excellent 


Facts on Sales Management 
There have been developed within the 
industry facts about sales management 
which can be useful to a general agent 
or manager in measuring the compen- 
sation for the available hours so that he 
can determine maximum possible earn- 


ings. Mr. Haviland gave these facts as 
follows: 

“Almost all men must have positive 
direction. The few who don’t need it 


are a negligible quantity in our problem. 

“All men (and in this case no excep- 
tions) all men function best in life in- 
surance selling with an organized mer- 
chandising process. 

“A team working with precision, either 
as a life insurance agency or as a foot- 
hall team, will lick eleven individual star 
players or star workers every time. The 
power of teamwork has not been ade- 
quately tried out in life insurance mer- 
chandising, but where it is tried, it gets 
results. 

“Men of caliber and character are not 
interested in making life insurance a 
career in an organization that pays lip 
ervice to programming and worships at 
the shrine of volume. 

“The responsibilities of inducting men 
nto life insurance selling today include 

ninimum living standards for a period 
ufficiently long to give men a chance 
) prove their adaptability. It is neces- 
iry to secure good men. Direction, not 
»mpensation, will determine the growth 
f the new man. 

“Our industry must accept greater 

esponsibility in selecting new material. 

f you pick him after careful study of all 

ictors you marry him and you build him 
nto a successful producer. He is a per- 
uanent member of your organization. 
'ou haven’t the right to remind him six 
veeks after you hire him that he owes 
ou $250 or whatever the amount may 

e, unless he has not complied with 
‘gency procedure and followed your con- 
cise design of effort.” 

Recruiting 

Discussing planning for 1944 recruiting 
Mr, Haviland said: 

“First of all, be satisfied that your 
merchandising plan is down on_ paper, 
that you have known processes of pros- 
pecting, program construction, program 
Presentation and selling. This is essen- 


The Charles B. 





tial regardless of how simple or complex 
your plan may be. For different agencies 
shooting for different markets, the varia 
tion in plan will be great. Around that 
plan, build your recruiting processes. 
“As an efficient general agent or mana- 
ver, you will recruit, train, supervise and 
stimulate around an agency merchandis- 
ing process. There is no other way to 
build permanent pride and ego among 
that group that makes up your team. 
Having developed your plan so clearly 
and concisely that the novice can under- 
stand its implications, you are ready to 
invite strong men into your office and 
naint for them a picture, visualizing their 
jouvney through the hazards and disap- 
pointments and successes of their first 
few years as life insurance underwriters. 
To be interested, they must see them- 
selves in the field, solving people’s prob- 
lems and prescribing life insurance in 
substantial amounts on a sound basis. 
They must see themselves the recognized 


H. Haviland Discusses Recruiting Situation 


Connecticut General Vice President Gives New York Managers 


insurance advisor of interesting people 
by a normal common sense process, out- 
lined in your presentation of the job. 

“Presenting the job must be organized 
and rehearsed. You can have great as- 
sistance from centers of influence who 
have experienced the satisfaction of a 
job well done by men in your organiza- 
tion—men of importance who will gladly 
recommend candidates to you, not be- 
cause you are a good fellow or a mem- 
ber of their golf club, but because of the 
thorough, intelligent handling of their fi- 
nancial problems. A life insurance pro- 
gram must dig deep into the problems 
of the prgspect. It is not a device to sell 
another $5,000 policy but a translation of 
men’s hopes and objectives and loves 
into figures that involve sacrifice and in- 
creased effort. Men will sacrifice for a 
cause, if they understand it, but they 
scorn all cheap substitutes. Sincerity of 
purpose in the job—putting men of con- 
science and courage into this business— 
stems from the ideals of the manager 
or general agent at the top. 

Soiled down to a few words, the job 
of recruiting is going to be a simple one 
for agencies that are organized with a 
plan and a blueprint of that plan for its 


Chas. B. Knight Agency 30 Years Old 


Has 50,000 Families in Greater New York Area Under Pro- 
tection; $270,000,000 of Insurance on Books 


B. Knight Agency, Inc., 
general agents Union Central, New 
York, one of the leading general agen- 
ces in the United States, is thirty years 


The Charles 


old, and one of the most ably conducted. 
This agency, 


which placed about $15,- 





WALTER E. BARTON 
000,000 of life insurance last year, has in 
the organization some of the leading 
life insurance agents of the city, includ- 
ing Diederich H. Ward, who is presi 
dent of the Life Underwriters Associa- 
tion of the City of New York, Inc. Pres- 
ident of the agency, which has more 
than $270,000,000 of insurance in force, 
is the nationally-known Walter E. Bar- 
ton, CLU, who is also treasurer of the 
National Association of Life Under- 
writers. Vice president and treasurer of 
the agency is Paul S. Ranck. Hubert FE. 
Davis is production manager. Brokerage 
managers are Samuel D. Rosan and 
Raymond S. Maechtel. 

The Late Charles B. Knight 
Knight Agency began 





operations in January 1, 1914, to conduct 
the New York agency operations of the 
Union Central which had been doing 
business in New York for forty-five 
years. Its best metropolitan year before 
1914 had been $1,900,000 and it had but 
$15,000,000 in force in this area. In Mr. 
Knight it found a leader who quickly 
impressed himself upon the Greater New 


York community and was widely re- 
garded as one of the finest general 
agents the country has ever seen. He 


had started in upstate New York, gone 
to Pittsburgh as head of an agency, and 
later to Philadelphia. He was brought 
to New York by the late President Jesse 
R. Clark of the Union Central. Mr. 





PAUL 


S. RANCK 


Knight was not in the city long before 
his influence began to be felt. After 
arriving in New York the agency’s pro- 
duction for its first full year was #4,- 
173,000. It kept on growing until it be- 
came one of the leading agencies of the 
town. Mr. Knight’s death, in May, 1934, 


(Continued on Page 14) 








operation, with a compensation formula 
—not the fifty and nine fives of 1910, but 
a contract which emphasizes the service 
factor, old age pension, Group insurance 
and even hospitalization features— 
things your men and my men are recom- 
mending to their clients and should en- 
joy as part of their business protection 
and privilege. With high standards of 
selection, limited numbers of new men, 
greater production per capita—all mean 
that major objective will follow: A per- 
manent, small turnover, high-type life in- 
surance organization, building prestige 
and good will for the agent, the agency, 
the company and the industry. And get- 
ting your new men through agents. 


Fewer Men, More Business 


“We have learned that fewer men, 
better directed, can produce more busi- 
ness than a larger agency. We know 
that agents who have succeeded in reach- 
ing new levels of income will fight to 
maintain those standards. Your tempta- 
tion of 1944 with new men scarce will 
be to lower requirements and take some 


second-rate candidates for the sake of 
recruiting. But, the lessons we have 
learned in the past two years should 


build up our resistance to such action. 
Recruit every man with a five-year plan 
of growth in mind, and your selection 
will, on the average, be excellent <A 
fighting, aggressive organization will 
scorn the weak sister and help prevent a 
inanager from breaking down. 

“The right to be a member of your 
agency is valuable as long as the mem 
bers of that agency are of high caliber. 
When you put men in your agency room 
who aren’t welcome in your dining room, 
you are sabotaging the most precious 
thing your agency possesses—pride of 
organization. The ego or power behind 
your sales plan is generated in that at 
mosphere. If you want to relax with a 
strong, compact group in 1948 and run a 
well-oiled machine, don’t compromise 
with quality in 1944. And get new men 
in 1944. 

“We in the Connecticut General are 
going to pay guaranteed incomes so men 
can live without fear of upsetting their 
reasonable standard of living. Salaries 
won't change the problem. They will 
simply help you get high-grade men who 
otherwise wouldn’t consider our business. 
They should and probably will encourage 
you to more careful selection. Whether 
you have five new men, successful and 
growing, in your agency four years from 
now will be little influenced by the ques 
tion of salaries. Selection and super- 
vision will be the dominating, determin 
ing factors. 

“In ten agencies last year, we paid out 
$65,000 gross in salaries to new agents 
At the end of the year, we had received 
back all but $13,400. It was a better 
record than some other agencies where 
we continue to advance money as loans 
—better because of more careful selec 
tion and closer supervision. The knowl 
edge these men possessed—that they 
owed nobody—helped and the recogni- 
tion of our managers that it was up to 
them to prove that they could pay sal 
aries Fig vote nig kept them on their 
toes in leading these men and directing 
hon 

“There is another very pertinent prob- 
lem in financing which influences results, 
regardless of the basis; namely, the ratio 
between power and price and your abil- 
ity to appraise that power. A young man 
may be a fine buy at $200 a month, but 
an inevitable failure at $350 a month. He 
may rate “A” on aptitude, have a good 
background of success; but his minimum 
budget for himself and his family may 
make him out of the question. He could 
produce $125,000 to $150,000 a year, but 
probably wouldn’t produce enough in the 
first five years to make the difference 
between what you give him and what he 
earns equalize soon enough.” 
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Gordon A. Hardwick, Penn 
Mutua! Life, V. P., Resigns 


~ 


GORDON A. HARDWICK 


Hardwick has resigned as 
vice president, Penn Mutual Life, but 
will continue with the company in a 
part-time relationship for three months, 
it was announced by President John A. 
Stevenson. Mr. Hardwick resigned in 
order to be able to devote his efforts 
more fully to his new post as Board 
Chairman of Taylor-Brown, Inc. 

Mr. Stevenson said that he “accepted 
the resignation with great regret but 
with complete understanding of the re- 
sponsibilities placed on Mr. Hardwick by 
Taylor-Brown, Inc. and other corpora- 
tions.” 

Mr. Hardwick became comptroller of 
Penn Mutual in 1931; was made vice 
president and comptroller in 1934, and 
has served as vice president since 1941. 
During his tenure with Penn Mutual, he 
was a member of the Philadelphia As- 
sociation of Life Underwriters and 
served two terms as president of the 
Life Office Management Association. 


Gordon A. 





MIDTOWN MANAGERS MEETING 





Members Hear Talk on Operations of 

Navy Clothing Depot Operations 

By Lt. W. T. Sheldon 

The meeting of the Midtown Mana- 
gers Association of New York was held 
last week at the Uptown Club, and pre- 
sided over by Romney L. Campbell, New 
York Life’s inspector of agencies of 
Greater New York department. Guest 
speaker at the meeting was Lt. Walter 
T. Sheldon, U. S. N., who is stationed 
at the clothing depot, Brooklyn. Lt. 
Sheldon outlined the operations of the 
clothing depot, pointing out some of the 
recent improvements in the standardiza- 
tion of all U. S. Navy packing. Lt. 
Sheldon’s talk was accompanied by spe- 
cial slides depicting the various stages 
of operation. 
Clifford L. McMillen, Northwestern 
Mutual, spoke briefly on the Fourth 
War Loan Drive, urging those present 
to organize themselves and the mem- 
bers of their agencies to promote the 

sale of War Bonds during the drive. 
John A. McNulty, Prudential manager, 
who is on leave of absence for the dura- 
tion, now a Lt. Col. in the Army was 

among those eer at the dante 


WOMEN’S LEAGUE TO MEET 


The next meeting of the League of 
Life Insurance Women will be held 
February 1, at the Wanamaker Club 
House at 3:00 p. m. A panel discussion 
led by Mrs. Syd Samons, chairman of 
the program committee, on the subject 
Policies I Like to Sell and Why, will be 
held. Taking part in this panel will be 
Florence Johnson, Vernon Holliday, 
Edyth Milton and Shirley Garson. Lil- 
lian Joseph will preside. 








Insurance Article in Mademoiselle 


Mary Hamman Spent a Month Gathering Facts About Insur- 
ance and Retirement and About People Who Sell 
Coverage; Wound Up As An Insurance Buyer 


“Make 


one of 


The lead story in the January 
Jt Work” issue of Mademoiselle, 
the country’s leading magazines, has to 
do with “making your money work.” 
Written by Mary Hamian, it deals en- 
tirely with insurance. She has gathered 
a lot of good information about all types 
of life insurance, the agent, and how 
insurance fits in with the women’s 
market. She started out on a_ four 
week’s inquiry about insurance and 
wound up the owner of several policies. 

Mrs. Hamman has written articles in 
many of the principal magazines of the 
country. She does a_ bi-weekly script 
for WOR, and also finds time to work 
as a nurse’s aide. She is married to a 
Government employe now in Chungking 
and has two children, both sons. 

Some of Her Comments 

Here are some of her comments: 

“You don’t have to die to cash in on 
a straight life insurance policy. Sup- 
pose at 45 you want to buy a little farm 
or take a trip around the world. li 
you've been a good girl and paid your 


premiums every year, you can collect in 
cash money for 
actually 


This is 
premiums 


your policy. 


less money than the 


However, from the 
very first premium payment you have 
had protection for your dependents in 
case of your death. Your policy has 
encouraged you to make regular pay- 
inents and is probably the only reason 
why you have accumulated several thou- 
sand dollars by 45. Furthermore, at any 
time throughout the years you can 
borrow cash on your policy to tide you 
over a crisis. The more premiums you 
pay, the higher the cash value of your 
policy, so it’s best not to borrow unless 
you have to.” 

Concluding her article Miss Hamman 
lists places to get personal advice and 
information about insurance. She sug- 
gests the State Insurance Departments, 
local pes associations, and 
the Institute of Life Insurance. 

She has one complaint to make about 
insurance agents and that is their lan- 
euage in selling insurance. She thinks 
it is too technical. In her opinion a 
talk about insurance can be made 
mighty interesting. Anyway, she be- 
lieves that “an insurance policy is an 
interesting and handy item to have 
around the house.” 


you have paid in. 





HEARD on the WAY 








John A, Tuck, one of the most able 
of the younger executives in Canada, and 
recently made assistant general counsel 
of the Canadian Life Insurance Officers 
is subject of a profile in 
Post of Janu- 


Association, 


The Financial Toronto, 


ary 22 edition. He is 30. Extracts from 
the article follow: 

“As a young lawyer Tuck came {o 
Toronto six years ago from Edmonton 


looking for a job. Somebody told him 
to see R. Leighton Foster, K.C., general 
counsel of CLIOA, and six months later 
that time he 
to recognition 


he joined its staff. Since 


has steadily won his way 
in life insurance and financial circles. 
Since the war began he has specialized 
on foreign exchange control and trading 
with the enemy regulations as they are 
of interest to the life insurance com- 
panies in their world-wide operations. 

“Tuck was born at Niagara Falls. 
When about eighteen months old he was 
taken to Camrose, Alberta where his 
father was appointed to the staff of the 
Normal School. Later his father moved 
to Edmonton where he is now vice-prin- 
cipal of the Edmonton Normal School 
and young Jack went along. He at- 
tended the University of Alberta where 
he was active in student organizations 
being business manager of the student 
paper and treasurer of the students’ 
union, Graduating with his Arts degree 
at 19 is itself quite an achievement. He 
then studied law and graduated from 
the Alberta Law School in 1935, being 
called to the Alberta Bar in 1936. 

“In 1938 he married Dorothy Reed of 
Edmonton. They have two children, a 
son four, and a daughter two. He is a 
member of the Toronto Board of Trade 
and two years ago was secretary treas- 
urer of the Ticker Club, a ‘brain’ group 
of Toronto men concerned with eco- 
nomic and financial problems. He is also 
a member of the Reserve Army and 
trains with the Toronto Scottish.” 





David A. Freedman, leader of the 
Rosenstein Agency, Equitable Society, 
New York, has for nineteen years re- 
peatedly qualified for the Society’s Mil- 


lion Dollar Club. He is a graduate of 
Utah State College, Hartford School of 
Business, and Brooklyn Law _ School. 
During the last war he was commis- 
sioned a second lieutenant in the Quar- 
termaster Corps. He was a member of 
the New York Bar and for years has 
specialized in business insurance, estate 
building and retirement programs. 

Mr. Freedman is one of the outstand- 
ing cold canvass men in New York and 
many of his clients in big business first 
met him when he walked into their 
offices without an introduction. 





Lieutenant Colonel John A. McNulty, 
who in civil life is general agent of 
The Prudential, Paramount Theatre 
Building, New York City, is the Army’s 
provost marshal for Greater New York 
and Northern New Jersey. He _ had 
charge of the Army forces in the Har- 
lem riot of some months ago. 

Colonel McNulty is a West Point 
graduate, class of 1920, and after leaving 
the Academy he spent a few months at 
Fort Benning, Ga., resigning to enter 
business as an accountant. Soon there- 
after he became a life insurance man. 
The McNulty agency of The Prudential 
is fifteen years old. Since being in life 
insurance Col. McNulty has written a 
large number of United States Army 
officers scattered all over the world. He 
returned to the service in April, 1942, 
when he was commissioned a captain. 
Recently, Colonel McNulty made a talk 
before the Army Military Police in the 
Greater New York area. 





A measure to amend the New York 
insurance law was introduced last week 
by Assemblyman John J. Lamula (Re- 
publican, Ist District, New York) “which 
will raise commissions for life insurance 
agents on monthly collected premiums 
for services known as ‘the Industrial 
Debit Plan’ so as to permit payment of 
61%4% on renewal premiums instead of 
5%.” 

Uncle Franc:s. 





Sharp declines in emergency calls for 
the cash values of life insurance policies 
caused payments to beneficiaries to rep- 
resent a larger share of total benefits in 
1943 than in many years. 


M. M. MacLeod Brooklyn 
Prudential Manager 


SUCCEEDS WALTER A. McGEORGE 





Former Assistant Manager H. L. Wof- 
ford Agency Assumes New Duties at 
16 Court Street February 1 


Marshall M. MacLeod, CLU, who for 
twelve years has been an assistant man 
ager of the Harris L. Wofford Agency 
The Prudential, 90 John Street, New 
York, has been appointed manager of 
the company’s Brooklyn Ordinary agen 
y, 16 Court Street, and will assume his 
new duties February He succeeds 
Walter A. McGeorge, who recently re- 
tired. Mr. MacLeod after leaving Prince 
ton in 1927 was associated with a Wall 
Street brokerage firm until 1932 when 
he joined the Wofford agency. As as- 
sistant manager, Mr. MacLeod originally 
devoted his time to the brokerage end 
of the business, later embracing the se- 
lection, training and development of spe- 
cial agency material. Mr. MacLeod 
writes a substantial amount of personal 
business, having written as high as $500,- 
000 in one year. His brother, Sayre 
MacLeod is assistant secretary ‘of The 
Prudential. 

Walter A. McGeorge, who retired as 
manager of the Brooklyn agency after 
forty-two years of service, began his in- 
surance career as an agent in 1901 in 
West Hoboken, N. J., and for nine years 
was an Ordinary instructor. He became 
a special agent with the Newark agency, 
West Hoboken office in 1920. In 1924 
he was made assistant manager and was 
promoted to manager of the Brooklyn 
agency upon its opening a year later. 








ELECTS NEW OFFICERS 
Life Insurance and Trust Council of 
North Jersey Has Annual 
Meeting 

The following officers were elected at 
the annual meeting of the Life Insur- 
ance and Trust Council of North Jersey 
last week at the Down Town Club: 
George E. Williams, trust officer Na- 
tional State Bank, president; Fred S. 
Fern, general agent, National Life of 
Vermont, first vice president; Leo FE. 
Leichter, trust officer, Federal Trust Co., 
second vice president; Fred A. Ditmars, 
Massachusetts Mutual, secretary; and 
Barclay B. Baekey, trust officer, National 
Newark & Essex Banking Co., treas- 
urer. Retiring president is John E. 
Clayton, general agent, Massachusetts 
Mutual. 





TO HONOR JULIAN PRICE 





1944 Designated as “President’s 25th 
Anniversary Year” by Jefferson 


Standard Field Forces 


Plans for 1944, designated as “Presi- 
dent’s Twenty-fifth Anniversary Year,” 
honoring Julian Price, in observance of 
his twenty-fifth year as president of the 
company, were developed at a two day 
meeting of some of the company’s to) 
producers last week. Representatives 
from twenty states, District of Columbia 
and Puerto Rico were present. Speakers 
at the meeting included M. A. White, 
vice president, Karl Ljung, agency mana- 
ger, R. B. Taylor, manager, sales pro- 
motion and advertising, Mary R. Taylor, 
agency secretary, W. H. Andrews, Jr., 
CLU, manager of the company’s home 
office agency. 

Among agents producing over $1,000,- 
000 in 1943 were W. R. Gardner, Frede- 
ricksburg, Va., T. A. Proctor and E. H. 
Bachschmid both of Washington, D. ©. 
Jack Rees, Jacksonville, was the leader 
in the number of applications submitted 


during 19443 with 395. 





CANADIAN ASSOCIATION HEAD 

The members of the Life Underwriters 
Association of Canada held their annual 
meeting last week and elected John |. 
Gormley, CLU, Metropolitan Life, presi- 
dent. 
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Mutual Benefit’s New 
Publications Division 


HEADED BY CHAS. E. BREWER, JR. 





Also Made Assistant Superintendent of 
Agencies; Will Edit Company’s 
Field Magazine 


Charles E. Brewer, Jr., CLU, formerly 
assistant to the superintendent of agen- 
cies of Mutual Benefit Life was made 

sistant superintendent of agencies at 
fie company’s annual meeting January 





CHARLES E. BREWER, JR. 


17, according to an announcement by 
H. G. Kenagy, superintendent of agen- 
cies. Mr. Brewer will head a new pub- 
lications division in the agency depart- 
ment, which will be responsible for the 
production of all the advertising and 
sales promotion material distributed by 
the department. For the duration of the 
war he will edit the company’s monthly 
magazine, The Pelican, until the men on 
the Pelican staff who are all in the 
\rmed Services return to resume their 
activities. 

_Mr. Brewer joined the Mutual Bene- 
fit as a salesman in the New York City 
agency in 1928 and continued for four 
vears as a personal producer. There- 
alter for six years he devoted increas- 
ing amounts of his time to agency ac- 
tivity, being successively instructor of 
agents, unit manager, assistant produc- 
tion manager and finally full-time pro- 
duction manager of the agency, which 
1 » . 
then had close to one hundred full-time 
agents. The last two years of his stay 
in New York were devoted to nersonal 
production, during which time he made 
in enviable record. 

In February 1940 he entered the agen- 
vy department to become personal as- 
istant to H. G. Kenagy, superintendent 
! agencies, and he relinquishes those 
duties now to take on his new respon- 
ibilities. 





H. M. Adams, W. H. Gilbert 


25 Years With Travelers 
Harold M. Adams and William H. Gil- 


ert, assistant secretaries, Travelers 
‘roup department, celebrated their 
wenty-fifth anniversaries with the com- 


any this week. Both men joined the 
l'ravelers Group department as field 
representatives in 1919, and both were 


nade assistant secretaries of the depart- 
ment in 1930. In 1921 Mr. Adams was 
transferred to the Montreal branch 
office. A year later he was recalled to 
the home office and after several months 
spent in special organizing and account 
ing work, he was made chief clerk of 
the Group department. Mr. Gilbert has 
been a member of the home office staff 
since he joined the company in 1919, 








HERE’S nothing like a letter 

to cheer your relatives and 
friends in the service. And 
nothing like V-Mail to get 
your letters overseas fast. 
Even the opening of V-Mail 
letters for photographing is 
done with speed—up to 500 a 
minute on our electric Letter 


Opener. 


The Letter Opener is but 
one machine in our complete 
line of mail-handling equip- 
ment which, in busy wartime 
offices everywhere, is saving 
manpower, speeding produc- 
tion, and relieving overbur- 
dened post offices by expedit- 
ing the flow of mail. 


When 
speed will continue to be the 


peacetime comes, 
watchword—in a new, faster- 
moving business world. And 
the postwar mailroom will be 
“the heart of every office’— it 





will set the pace for other de- 
partments — keep things on 
the move right down the line. 
Plan now for your postwar 
mailroom with the aid of a 
COMMERCIAL CONTROLS mail- 
room specialist. 


Our factories today are 
making .30 caliber M-1 Car- 
bines for the Armed Forces— 
after Victory, equipment for 
Complete Mailroom Service 
will again be in production. 


Metered Mail Systems . . . Postal and Parcel 
Post Scales . . . Letter Openers . . . Envelope 
Sealers . . . Multipost Stamp Affixers . . . 
Mailroom Equipment. (Many units available.) 


COMMERCIAL 


CONTROLS 


Division of 
NATIONAL POSTAL METER CO., INC. 
ROCHESTER 2, N.Y 


BRANCHES AND AGENCIES IN PRINCIPAL CITIES 





| Kisendrath President 
Greater N. Y. Managers: 


HEAR F. H. HAVILAND SPEAK 








T. W. Foley Reelected Vice President; 
A. J. Johannsen Secretary-Treasurer; 
Dunsmore Retiring President 


| 

| 

| 

| Julius M. Eisendrath, manager for 
| Guardian Life, was elected president of 
| 

| 


the Life Managers Association of 
Greater New York at the annual meet- 
ing of that organization, last week. 


Timothy W. Foley, general agent, State 





JULIUS M. EISENDRATH 

















Mutual Life, was reelected vice presi- 
dent, and Alfred J. Johannsen, general 
agent, Northwestern Mutual, was elected 
secretary-treasurer, succeeding George 
P. Shoemaker, general agent, Provident 
Mutual. Guest speaker at the meeting 
was F. Hobert Haviland, agency vice 
president Connecticut General. Mr. 
Haviland’s remarks appear elsewhere in 
this issue. 

Chairman of the nominating commit- 
tee was H. Arthur Schmidt, general 
(Continued on Page 14) 


Connecticut Mutual Plans 
Retraining Schools 


\ retraining program for returning 
Connecticut Mutual servicemen was an- 
nounced by Vincent B. Coffin, vice presi- 
dent and superintendent of agencies, at 
the regional meetings of the general 
agents of the company, the second and 
final of which was held this week at the 
Edgewater Beach Hotel, Chicago. Mr. 
Coffin said the company will hold re- 
training schools periodically, the first of 
these schools to be held in February for 
men who already have been discharged 
from the service. The schools will be 
held in the home office at Hartford and 
will be at company expense. A letter 
outlining the company’s plans has been 
sent to each man in the service. 


WALLIS AGENCY DINNER 
Wallis & Son, Equitable of Iowa, Phil- 
adelphia, will hold a Victory dinner on 
January 31, that agency having led the 
Equitable field for 1943. Representing 
the home office at the dinner, which will 
be held in Union League Club, will be 
Ray Fuller and Phil Irwin. 
BUFFALO CASHIERS ELECT 
Earl F. Finniss, Aetna Life, Buffalo, 
has been elected president of the Life 
Agency Cashiers’ Association of Buffalo, 
succeeding Edward Janner, The Pruden- 
tial. Other officers are Clifford D. 
Hughes, vice president; Mrs. Eleanor A. 
Braun, secretary; Mrs. Alicia Sill, treas- 
urer. 


Harold C. Batty, manager of The Pru- 
dential’s Ordinary agency at Rochester, 
N. Y., celebrated his twenty-fifth anni 
versary with the company last week. He 
is active in various life insurance organi- 
zations and a member of the Rochester 
chamber of commerce, 
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Reputation Big Factor 
In Buying, Says Bernays 


COMPLETES INSURANCE SURVEY 
Tells CLU Companies Should Tell Pub- 
lic of Character and Achieve- 
ments; Importance of Agents 
“ famous New 
in a talk 


Edward L. Bernays, 
York public relations counsel, 


hefore the New York City chapter of 
CLU at Hotel Martinique, Thursday, 
told why and from whom people buy 


life insurance. He found a significant 
relationship between the insurance 
habits of the past and those of our own 
times. 

Recently, Mr. Bernays’ office made a 
survey for a large American life insur- 
ance company, attempting to find out 
who buys life insurance and reasons for 
choice of companies. It asked leading 
industrialists, bankers, editors, publish- 
ers, key men in industry to indicate the 
individual companies they preferred 
and their reasons for first choice. 


Buy Because of Good-will Factors 


Mr. Bernays said the study revealed 
that ; 
(1) Men who are the most important 


life insurance buyers and most impor- 
tant influences in their purchase of life 
insurance by others have very little 
feeling about specific companies  al- 
though they have certain companies up 
in front. They evidently do not buy 
insurance by company names, but ac- 
cording to abstract good-will factors 


which in the course of years have be- 
come attached to that name. This is 
indicated by the high standing, com- 


pany reputation and age of company as 
given in preference ratings. It is also 
indicated by the emphasis given to the 
agent and to the personal relationship 
with the agent. 

(2) No one outstanding company was 
found to loom far ahead of other com- 
panies as is the case among many com- 
mercial fields. While general reputation 
is the most important factor in the 
choice of a life insurance company by 
the buyer, no one company is em- 
phasized among the minds of the peo- 
ple of America in this respect far above 


others, as is the case with other com- 
modities and services. 
(3) The outstanding reasons for fav- 


oring a life company are the reputation 
of company, its attitude towards policy- 
holders, age and size of company, serv- 
ice of the agent and personal relation- 
ship with the agent. If we take repu- 
tation of the company roughly at 100, 
then the company’s attitude towards 
policyholders would be 64, age of com- 
pany 46, size of company 44, service of 


agent 34, personal relationship with 
agent 24. 
Reputation Most Important 
Survey indicated, Mr. Bernays said, 
that reputation is the most dynamic 


factor in conditioning the public to buy 
from certain companies. Reputation is 
based on merit and its acknowledgement 
by others; on character and integrity 
of the organization. Honest business 
dealings establish both reputation and 
leadership. To achieve a reputation to- 
day not only takes honesty and char- 
acter, but needs a conscious, well-di- 
rected attempt to project these facts and 
a point of view. 

Continuing Mr. Bernays said: “In 
the last few decades we have come a 
long way in this matter of building and 
projecting reputation. We have today 
what one might almost call the science 
of the engineering of consent in a de- 
mocracy to insure that a good reputa- 


tion shall be known by those whom it 
should affect. A reputation depends 
upon sound action. Sound action de- 


pends upon anticipating the public’s de- 
mand and then letting the public know 
about it. Public relations’ work today 
is the science of analyzing public re- 
lationships, interpreting the analysis 
and then planning and action in tactics 
(Continued on Page 10) 
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to suit the policyholders’ convenience. 
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a director of Doremus and Co., promi- 
nent advertising agency. He has a wide 
background of experience in advertising 
and public relations having been with the 
publicity department of Guaranty Trust 
Co., manager of research and director of 
ip G. White & Co., investment bankers, 
and in 1936 received the Harvard award 
for advertising that “contributed most to 
the advancement of advertising as a so- 
cial force.” 

Graduate of Wharton School, Univer- 
sity of Pennsylvania, he was president 
of the senior class at college and chair- 
man of the undergraduate council. 





WRITES WAR LOAN SONG 
A special Fourth War Loan song has 
been written by Frederick H. Bihler of 
the publications division of the New 
York Life to be sung at rallies of the 
New York Life War Loan team. 





Peustou 
TRUSTS? 


Yes, rNpEED! Not just one plan, but three of 


them! 


Pian A. $1,000 insurance per $10 monthly 


income. 


Pian B.S 
in ‘ome, 


$500 insurance per $10 monthly 


Pian C. No insurance per $10 monthly 


income. 


Plus: Group underwriting—no medicals and no 


long-form applications. 


Plus: Individual policies—not group. 


Plus: First year cash values on all three plans. 
Plus: A pension for you." 


Occidental Life 


INSURANCE COMPANY OF CALIFORNIA 


HOME OFFICE « 


LOS ANGELES 


V. H. Jenkins, Vice-President 


*’We pay lifetime renewals —they last as long as you do” 





THE RECORD | 


For forty-four years, through wars, epidemics and depressions, the Home Life has 
Every liberal practice consistent with the safety of policyholders’ funds has been 
Insurance protection at guaranteed low cost has been provided to its policyholders; 


Every eligible member of the family can secure a policy for every purse and 3 
purpose with premiums payable weekly, monthly, quarterly, semi-annually or annually | 








a 


THE HOME LIFE 
INSURANCE COMPANY OF AMERICA | 


EXECUTIVE OFFICES: PHILADELPHIA, PA. 
Treasurer: Charles T. Chase 
SECURITY AND SERVICE SINCE 1899 





Secretary: Bernard L. Connor 


General American Life 
Retires More Stock 


UNDER MUTUALIZATION PLAN 


President Head Reports That Net Earn- 
ings Last Year Increased by 11%; 
Lien Reductions 


General American Life of St. Louis 
has appropriated $270,000 out of 1943 
earnings to retire an additional 4,500 
shares of the company’s stock toward 
its complete mutualization, according to 
an announcement by Walter W. Head, 
president. Funds used for stock retire- 
ment are limited to surplus earnings and 
profit which would ordinarily be avail- 
able for dividends to stockholders. 
Policyholders now elect a majority of 
directors. 

Net earnings of the company last year 
amounted to $2,405,804 as compared with 
$2,167,793 the previous year, an increasc 
of approximately 11%. Total insurance 
in force amounted to $749,893,236 and 
payments to policyholders, their families 
and other beneficiaries during the year 
amounted to $14,303,127, bringing to 
$165,717,833 the amount which has been 
paid or credited in claim and policy pay- 
ments since September, 1933. Claims re- 
sulting from war were more numerous 
than in 1942, Mr. Head indicated, but 
nevertheless represented a_ relatively 
small percentage of all claims paid. Ex- 
cess special reserves are being set up 
to absorb anticipated increased war mor- 
tality. 

Direct obligations of the United States 
Government held by General American 
Life at the year end amounted to $30,- 
179,175, an increase of $8,336,366 over 
1942. With cash totaling $10,225,140 and 
other bonds $6,721,879, total cash and 
bonds of the company amounted to $47,- 
126,195. Mr. Head stated that the com- 
pany proposed to purchase an additional 

000,000 of government securities dur- 
ing the current Fourth War Loan Drive. 
The market value of bonds owned by the 
company was $1,370,408 in excess of the 
value at which they are carried in thie 
company’s statement. 

After distributing $4,089,000 in reduc- 
tion in liens on reinsured policies on 
December 31, 1943, total resources of 
the company ‘amounted to $134,705,486. 





Al Greene Made Security 
Mutual Chicago Manager 


The Security Mutual Life, Bingham- 
ton, N. Y. announced the recent appoint- 
ment of Al Greene as manager of thie 
company’s Chicago agency. In 1936 Mr. 
Greene represented the United States 
Olympic -Team in fancy diving in Berlin, 
and after touring Europe undefeated lie 
returned home and entered the life in- 
surance business, joining the Alexander 
FE, Patterson agency, Penn Mutual Life. 
He remained with that company until 
his association with the Security Mu- 
tual. Most of Mr. Greene’s selling has 
been on a programing basis, his averaze 
size policy being $6,800. Mr. Greene was 
fancy diving champion in the United 
States for ten consecutive years, also 
represented this country in South Amer- 
ica, winning the Pan-American cham 
pionship. In 1940 he was with Bi! ro 
Rose’s Aquarcade and chief judge of th 
Central Association Amateur Athletic 
Union. 
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NwNL Chicago Branch 
Office Appointments 


R J. WIESE BECOMES MANAGER 





A‘bert J. Zern Heads Zern Agency; 
Lester E. Swank Made Manager 
at Waukegan 





Northwestern National Life of Minne- 
apolis has rearranged its Chicago agency 
se up to strengthen its service and inten- 
sity its agency development in that area. 
President O. J. Arnold announces that 
Reymond J. Wiese, who has since 1939 
headed the Raymond J, Wiese agency, 
becomes manager of the Chicago branch 
ofice. He will continue to direct opera- 
tions of the North LaSalle office and in 
addition will have general supervision 
over agency offices affiliated with the 
branch. 

\fr. Wiese announces the appointment 
of Albert J. Zern, heretofore assistant 
manager of the Wiese agency, as mana- 
eer of the Zern agency. Mr. Zern, who 
has had eighteen years’ experience in the 
life insurance business, has established 
an outstanding record both in personal 
production and in developing agents. In 
four years with Northwestern National 
he has built the largest production unit 
of the Wiese agency. The Zern agency 
will maintain offices at 1 North LaSalle 
in conjunction with the Chicago branch 
othee. 

Lester E. Swank, who has been affili- 
ated with the Raymond J. Wiese agency 
in Waukegan and has represented North- 


western National there since 1932, be- 
comes manager of the Waukegan 
agency, affiliated with the Chicago 


branch office. Viggo E. Jensen will con- 
tinue to head the brokerage department 
of the Chicago branch office under Mr. 
Wiese’s direction. 

Mr. Arnold defined these moves as 
laying the groundwork for accelerated 
progress along lines which the company’s 
studies indicate as being most conducive 
to sound and economical development of 
post-war markets in the Chicago area. 
Under this program additional agencies 
will be established by the Chicago branch 
to be headed by men developed in the 
branch who show managerial talent. 
Cramsie, Laadt & Co., who have repre- 
sented the company as general agents in 
Chicago since 1932, will continue their 
direct connection unaffected by the 
branch office changes. 





CHICAGO 1944 SALES FORUM 





Lectures Starting February 19 Will Run 
Six Consecutive Weeks; Large 
Attendance Expected 

The 1944 sales forum lecture series 
onsored by the Chicago Association of 
Life Underwriters will start February 19 
id run through six consecutive weeks. 
| is expected that this year’s enrollment 
ll be the largest in the past decade. 
he series this year has been developed 
round the theme “Current Selling Con- 
tions.” Thirty-eight prominent Chi- 
o life agents will take part in six 
um sessions. Louis Behr, Equitable 
Assurance Society, president of the 
cago Association, will open the series 
h a talk on “In What Field Should 
\gent Specialize?” He will be fol- 
ed by Samuel Lustgarten, manager, 
ultable Life Assurance Society on 
ie Future of the Life Insurance Busi- 
ss.” Raymond W. Frank, State Mu- 
il Life, chairman of the association’s 
cational committee will preside at 
' opening session. 
“uccessive Saturdays will find discus- 
‘ons on the following topics: February 
. Social Security and How It Can Help 
u Sell; March 4, Fourteen Million 
Ww Prospects—What to Do About 
m; March 11, Key Man Insurance—A 
ist Growing Field: March 18, Stretch- 
Dollars to Meet Today’s Financial 
eds; March 25, Handling Today’s Ob- 
tions to Personal and Business Insur- 


ice. . 
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The Pilot Life of Greensboro has ap- 
inted Jeff D. Clark of Nashville home 
flice supervisor. He previously was dis- 
tict supervisor for Middle Tennessee. 





Raymond J. Wiese (left), named man- 
ager of Northwestern National Life’s 
Chicago Branch Office at One North 
LaSalle, 


former assistant manager of the Ray- 


congratulates Albert J. Zern, 


mond J. Wiese agency, who now takes 
over direction of the Zern agency, af- 
filiated with the branch. 


John J. Doyle, Former 
Editor, Dies on Coast 


IN BAD HEALTH FOR TWO YEARS 





Had Been Head of Advertising and Pub- 
licity of Western & Southern 
Life, Cincinnati 





John J. Doyle, 63, died in Los Angeles 
last week where he had gone several 
months ago in an effort to regain his 
health. He had retired two years ago 
from the Western & Southern Life 
where in his last years with the com- 


pany he was manager of the advertis- 
ing and publicity department. 

“Tack” Doyle was one of the pictur- 
esque characters in the life insurance 
publicity field, noted for wit and good 
humor and popular in his field. In 


* physique he was frail and after leaving 


the company he spent sometime in a 
Cincinnati hospital before going to the 
Coast. 

Mr. Doyle became associated with the 
Western & Southern Life as a salesman 
in 1912 and in 1923 he was brought to 
the home office as editor of the house 
organ, “Field News.” Later, he became 
head of advertising and publicity. He 
frequently contributed articles to trade 
journals. 


assistant actuaries, 
ate actuaries, and Elizabeth Colliver was 
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Friendly Underwriting Service 


phone 


CHARLES EDWARDS AGENCY 
The po oan Life 


551 5th Ave. 


MUrray Hill 2-7330 
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GENERAL AMERICAN CHANGES 





Stanley M. Richman Vice President, 
Frank P. Aschemeyer Assistant Gen- 
eral Counsel; Two Assoc. Actuaries 

At the annual meeting of General 
\merican Life of St. Louis last week 
Stanley M. Richman, second vice presi- 
dent, was elected vice president; Frank 
P. Aschemeyer, assistant counsel, was 
designated assistant general counsel; 
Edward L. Faith and Harry M. Sarason, 
were elected associ- 
assistant ac- 


promoted to the office of 


tuary. 





These Market 
Areas 


OPEN 











WATCH THIS 





SPACE 











FOR 





GENERAL 
AGENCY 
DEVELOPMENT 


If you are now living in or near any one 
of the above cities and are ambitious for 
a General Agency opportunity in your 


home territory (which your present com- 


INSURANCE 


Fort Wayne 


> 


7344343 3-43.53 





Erie, Pennsylvania 
Winston-Salem, N. C. 
Wilmington, Delaware 
Manchester, N. H. 
Harrisburg, Pa. 
Portland, Maine 
Philadelphia, Pa. 


York, Pennsylvania 

















obligation. 


THE LINCOLN NATIONAL LIFE 





Geared To Help Its Fieldmen 


More Than $1,425,000,000 of Insurance in Force. 


pany is unable to give you) write for de- 
tails of the Lincoln National Life’s plan. 
An outline of the opportunity open to 
you will be sent in confidence without 


COMPANY 


Indiana 
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American College Plans 
CLU Refresher Courses 


OUTLINES POST-WAR PROGRAM 





Returning Servicemen To Be Brought 
Up to Date on Developments of 
Recent Years 





A recent estimate of the American 
College of Life Underwriters approxi- 
mates one-seventh of the 7,353 CLU 
candidates who have thus far been ap- 
proved by the registration board are now 
in the armed forces. About 325 of this 
group had previously completed all of 
the requirements for the CLU designa- 
tion and many of the remaining 7,000 
had made substantial progress in the 
same direction. Plans are now being 
formulated by the American College of 
Life Underwriters and the American 
Society of Chartered Life Underwriters 
for extending assistance to this group 
upon their return to civil life. As a step 
in this direction, to bring the returning 
serviceman up to date on recent develop- 
ments in the life insurance institution, 
tentative plans are being made for re- 
fresher courses covering the subject mat- 
ter of each of the CLU examination 
parts. Emphasis in these courses would 
be upon the developments of recent 
vears and the manner in which the cur- 
rent situation differs from the pre-war 
situation with which the enrollee is 
familiar. Preliminary plans provide for 
holding such courses in a number of dif- 
ferent cities, spread geographically, un- 
der the best available teachers, and 
timed to coincide with the probable de- 
mobilization of those who would be 
eligible for them. 

\ survey is currently being made 
among life insurance leaders and among 
CLU’s and holdover candidates who are 
in the service, (a personal letter being 
written to each by the president of the 
College) to secure their ideas on re- 
fresher courses and other post-war re- 
adjustment activities which would pre- 
sumably aid in bringing these experi- 
enced underwriters back into their for- 
mer vocation. The results of this sur- 
vey will play an important part in shap- 
ing final plans. 


P. C. Kaul Wins Connecticut 
Mutual Management Award 


Paul C. Kaul, general agent, Connecti- 
cut Mutual, Omaha, won the President's 
Organization Trophy for 1943. The 
presentation of the award, annually given 
for the best record in agency develop- 
ment, was made by President James Lee 
Loomis at the meeting of Connecticut 


Mutual’s western general agents this 
week at the Edgewater Beach Hotel, 
Chicago. Mr. Kaul has been general 
agent at Omaha since 1939, prior to 


which he was district agent at Topeka, 
Kansas. 

Runners-up in competition for the 
trophy were general agents John M. 
Fraser, New York; Meyer M. Goldstein, 
New York; Vernon S. Mollenauer, Phila- 
delphia; James L. Taylor, Oakland. 

Certificates for outstanding work in 
maintaining life insurance protection in 
force went to the following agencies: 
Cleveland, Sidney B. Rosenbaum, general 
agent; Decatur, Leslie E. Dillehunt, gen- 
eral agent; Erie, Walter L. Blossom, 
general agent; Grand Rapids, Herbert C. 
Remien, general agent; Louisville, Moss 
and Moss, general agents; Philadelphia, 
Vernon S. Mollenauer, general agent; 
New York, Meyer M. Goldstein, general 
agent: San Diego, A. J. Gillette, general 
agent. 

LOS ANGELES CLU MEETING 

The Los Angeles Chapter, CLU, will 
hold a seminar meeting all afternoon, 
January 28, to be followed by dinner and 
a stag party. Martin I. Scott, Scott & 
Co., and Howard Neal, Mutual Benefit 
Life, will speak on pension trusts. Other 
speakers will be Warren H. Day, New 
York Life; Daniel M. Brigham, North- 
western Mutual; John F. Curtis, Massa- 
chusetts Mutual, 


California-Western States 


Raises Mortality Reserve 

O. J. Lacy, president, California-West- 
ern States Life, announced that the com- 
pany’s mortality fluctuation reserve has 
been increased to $1,000,000. Although 
the company’s mortality experience had 
been favorable during the past year, this 
action was taken due to the impossi- 
bility of prophesying what mortality 
might result out of a second front 
in Western Europe and the increasing 
tempo of the military and naval cam- 
paigns in the Southwest Pacific. The 
company also declared a regular divi- 
dend of $.50 and a special dividend of 
$.50, to be paid March 15, to  stock- 
holders on record at the close of busi- 
ness February 28. 

Other reserves were established and 
the company’s home office building was 
placed on a more favorable amortization 
plan than has heretofore existed. Mr. 
Lacy further reported that the company 
now has more than $275,000,000 of life 
insurance in force with a gain of 
$9,500,000 in the past year. 





SCHWEMM AGENCY AGAIN LEADS 
The Earl M. Schwemm agency, Chi- 
cago, Great-West Life, established new 
production records during 1943. New 
placed business was slightly over $11,- 
000,000 which represents a gain of 74% 
over 1942 which year recorded the 
agency’s previous record year. The 
Schwemm agency was again the leading 
agency among all the Great-West Life 
agencies both in the United States and 
Canada. This first place rank has now 
been maintained for the past six con- 
secutive years. 

PITTSBURGH SALES CONGRESS 
Plans are being made for the sales 
congress of the Pittsburgh Life Under- 
writers Association to be held March 21, 
in the University Club. One of the 
speakers will be Herbert A. Hedges, 
general agent, Equitable Life of Towa, 
president, National Association of Life 
Underwriters. 








necessary. 





York City 7. 


WANTED: ee 


A Good Staff Assistant 


NE of the country’s largest Life Insurance Companies 

has an opening for a young man to serve as Staff 
Assistant under a planned program for developing new 
organization. Liberal salary plus commissions for personal 
production. Later opportunity for managerial position if suc- 
cessful. Fine opening for aggressive young life insurance man. 
Previous experience in organization work desirable but not 
Reply by letter only, describing qualifications. 
Box 1503, The Eastern Underwriter, 41 Maiden Lane, New 











30 YRS. WITH COLUMBIAN NAT’L 

L. N. Swift, Brockton, Mass., is cele- 
brating thirty years with the Columbian 
National Life of which he was a general 
agent until a few years ago when he 
gave up management of the agency to 
devote himself to personal production. 
He is a large writer of accident and 
health business. 


BANKERS LIFE CO’S YEAR 

Bankers Life of Des Moines had $861,- 
857,000 of insurance in force at the end 
of 1943, of which $834,759,295 was Ordi- 
nary, and $27,097,787 was Group. Gain 
of insurance in force during the year 
was as follows: Ordinary, $34,945,071; 
Group, $14,534,670; a total of $49,479,741. 





E. B. Vanlaningham, cashier of the 
Seattle Agency of the Bankers Life Co., 
of Des Moines, has been elected Presi- 
dent of the Life Agency Cashiers Asso- 
ciation of Seattle. 








SUMMARY 57th 


ANNUAL REPORT 


1943 


INSURANCE IN FORCE............. 


(Including Deferred Annuities) 


NEW INSURANCE 


(Including Deferred Annuities) 


ASSETS 


INCOME 


CONTINGENCY RESERVE 


|. Sa ene 


$727,387,966 


82,786,687 


241,424,890 


42,669,420 


11,551,299 


Payments to Policyholders and Beneficiaries since 
the inception of the Company total $288,800,187 


THE 


MANUFACTURERS 


LIFE 


INSURANCE COMPANY 


HEAD OFFICE - 


TORONTO, CANADA 


Established 1887 








New Actuarial Tables 
(Continued from Page 1) 


premium will be payable at the beginning 
of each year entered upon. 

Price for each complete set of seven 
volumes will be $25 delivered. Single 
volumes will be available at 4 ner 
volume. 

The committee plans to prepare and 
distribute, in due course, tables of mean 
and terminal reserves on the Net Level 
basis and on the Commissioners Valua- 


tion Method, and of minimum non- 
forfeiture values, at various rates of 
interest. 


Will Aid in Guertin Legislation 


In sending the announcement about 
the new volumes, Chairman Phillips said 
in part: 

“T am sending the enclosed to you 
believing it will be of interest and also 
in the feeling that companies and others 
in the life insurance business are deeply 
interested in the progress of the so- 
called Guertin legislation, as well as the 
steps that may be taken to provide com- 
panies and Insurance Departments with 
the necessary basic data on which studies 
of their own problems may be made well 
in advance of the time when the use of 
the new mortality table and non-for- 
feiture provisions based thereon may be- 
come effective which, as you know, 
contemplated for 1948, 

“Tt was realized in the business that 
the material which is going to be re- 
quired including elementary actuarial 
functions, premiums, reserves, the so- 
called adjusted premiums and_ non-for- 
feiture values on the proposed ew 
standard laws would be much more vol- 
uminous than heretofore required and 
that much of this would be needed by 
the various companies at as early a date 
as possible in order to give them time 
to make the néeded studies. for their 
own use. After considering the great 
volume of material needed, the general 
shortage of skilled technical help and 
the rush character of the good part of 
this material, it appeared improbable of 
having the work done unless it were 
done by a general cooperative efiort 
through the life insurance companics. 
This committee was appointed for | at 
purpose.” 


Ss 





30 YEARS WITH OHIO NATIONAL 


Walter Schmitt, general counsel, ©1110 
National Life, this month celebrates [iis 
thirtieth anniversary with that compey. 
A member of the Cincinnati law 
of Bettinger, Schmitt & Kreis, ‘Ir. 
Schmitt has also been general cour sel 
for the Cincinnati Chamber of Com 
merce since 1922. Mr. Schmitt’s act-vi- 
ties include membership in the Ame=ri- 
can Life Convention and Associatior 0! 
Life Insurance Counsel as well as the 
American, Ohio State, and Cincin at! 
Bar Associations. 
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Shelley Honors Agents 
For 1943 Production 


MACCABEES’ LEADING AGENCY 
New York Manager Outlines 1944 Plans; 
Judge W. M. Kent and Dr. H. E. Wiley 


Guest Speakers at Dinner 


In fitting recognition to thirty-five 

oducers who had done a fine produc- 
n job during 1943 and in a_three- 
1 onths’ contest at the year-end, George 
Shelley, metropolitan New York agency 
nanager of the Maccabees, gave a din- 
nor January 25 at the Waldorf-Astoria, 
New York. Mr. Shelley is the highest- 
producing manager of the organization, 
an honor he has held for the past five 
years, and last year his agency rolled 
up a production of $4,637,963 of which 
$1,541,750 was written during the Sep- 
tember to November campaign. Leading 


producer for the year was M. D. Reicher, 





Beidler-Viken 
GEORGE SHELLEY 
Mayer Angstreich, who is 
president of the Halt Million Dollar 
Club in the office; Benjamin Gottlieb, 
Nathan Langberg, J. S. Mayday, whose 
good score was the result of just four 
months’ work; Maxwell Parker, William 
Apfelbaum, Irving Rafsky and Alexis 
Chernoff. These leaders and_ several 
others in the agency received War Bond 
prizes, forty-one $25 bonds being dis- 
tributed for a total of $1,025. 
Inspires Confidence in the Organization 


Special guests at the dinner included 


followed by 


ludge Willard M. Kent of Ithaca, who 
has seen twenty-eight years’ service on 
the bench. He was introduced by Mr. 


Shelley as the general supervisor of New 
York State business for the Maccabees 
and one of seven members of the board 
of directors. He gave an outstanding 
taix, friendly and to the point, reflecting 
tl confidence he had in the Maccabees’ 
Organization to deal fairly with its 
ants and the public. He reported 
‘althy growth in business last year in 
New York territory despite wartime dif- 
ilties and extended praise to Man- 
r Shelley for his record. 
nother guest speaker was Dr. H. E. 
ley, medical director of the society, 
) urged agents to give more complete 
rmation when pe in applica- 
is. He suggested: Get the attending 
ysician’s statement when there has 
nan illness within five years. War- 
Collins, Hooper-Holmes Bureau su- 
visor, was also a guest, and so was 
try Gans, New Haven district man- 
er. 
$6,000,000 Goal Set for 1944 
Manager Shelley in his own talk ex- 
essed confidence that the agency would 
the $6,000,000 mark in 1944, and he 
omised the agents that he would back 
em up with both direct mail and mag- 
ine advertising. Purpose: To make 
e Maccabees better known in the met- 
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National Life of Vermont Officers Elected 





DOUGLAS MEREDITH 


Chairman Finance Committee 





ropolitan New York area. He also out- 
lined attractive disability clause features 
contained in policies of the society, and 
then said: “We have endeavored in the 
past to give you good service. In the 
future it will be even better. What you 
ask for within reason will be done.” 
This marks the tenth anniversary year 
of the New York agency, and Mr. Shel- 
ley has been its manager since 1940 when 
he succeeded his father, Joseph E. Shel- 
ley. Before that he was an agent and 
then assistant manager of the office. 
Under his leadership a persistency ratio 
of 98% has been shown. He is a mem- 
ber of the Life Managers Association of 


New York, Downtown A. C., and was 
graduated from St. John’s University 
with M.S. degree, Columbia and New 


York University. 


NEW ENGLAND SALES MEETING 

The New England Sales Conference 
committee for 1944 is rounding up a pro- 
gram for an all day meeting, March ; 
under the chairmanship of Monty Ford, 
Home Life. A feature of the meeting 
will be a talk by Cy Norton, sales pro- 
motion manager, Strathmore Paper Co., 
who is conducting a research among the 
home offices, agents and public in an at- 
tempt to find out what the buyer wants 
in life insurance. 


B. WERKENTHIN RESIGNS 
B. Werkenthin, vice president, Ameri- 
can National Insurance Co., Galveston, 
Texas, announced his resignation from 
that company, effective April 1. Mr. 
Werkenthin has not as yet announced 
his plans for the future. 


ROBERT M. TRACY 
Treasurer 


U nderwriting Rules 
For Pension Trusts 


A CONNECTICUT MUT. SUMMARY 
No Discriminating Features; Reason- 
able Benefits; Fairly Young 
Average Age 


General underwriting requirements 


business to be ac- 
Connecticut Mutual were 
general agents of com- 


for Pension Trust 
ceptable by 
summarized for 


pany at their recent regional meetings 
by E. A. Starr supervisor of the com- 
pany’s division of employe insurance 


plans as follows: 
1. A long and favorable 
the corporation’s earnings. 
2. Preponderance of white collar and 
skilled workers. 
3. Exclusion of major 
from the proposed plan. 
A service eligibility 


history of 


stockholders 


requirement 


least three months. 
5. Retirement at age of 65 or ten 
vears after entrance, which ever 1s 
later. 


6. A reasonable total contribution in 
ratio of company net earnings. 

7. Payment of premiums on an 
nual basis. 

8. A reasonable formula for benefits. 


an- 


9. A fairly young average age; e.g., 
not over 40. 

10. Non-discriminatory features, such 
as reasonable maximum and minimum 


pension benefits. 


F. O. Dunning Active Producer at 80 


F. O. Dunning, Osborne Bethea Agen- 
Mutual Life, New York City, 
this month celebrated his eightieth birth- 
day. He is a former general agent of 
the company. The occasion was marked 


cy, Penn 


by congratulatory messages from friends 
and the presentation of a scroll, appro- 
the 
four-score 


inscribed by members of 
Bethea Despite 
years, over forty-five of which 
engaged in the insurance business, Mr. 
Dunning maintains a sturdy stride and 
is a full-time member of the Bethea 
agency’s production staff. 

Native of New York City, where he 
was born on Charles Street, Greenwich 
Village, Mr. Dunning first became asso- 
ciated with the insurance business in 
1897. Prior to entering the insurance 
business he was employed by several 
large concerns in the rice business serv- 
ing as bookkeeper, cashier and man- 
ager. He later organized the Dunning 


priately 
agency. his 


he was 





Medine Music Co., after which he en- 
tered the insurance business, in the 
offices of Post & Bowles, New Orleans 
representatives of the Mutual Life of 
New York. Six months later he was 
appointed Louisiana general agent for 
the Fidelity Mutual Life, and in 1899 
representing the company in the same 
capacity in Newark and New York. In 
1908 Mr. Dunning became general agent 
for the Penn Mutual Life, consolidating 
with J. Elliott Hall in 1922. He was 
associate general agent of the J. Elliott 
Hall agency until 1934 when he returned 


to personal production. Upon the re- 
tirement of J. Elliott Hall in 1934, 
Osborne Bethea, former general agent 


for the Penn Mutual Life in Cleveland, 
became general agent of the agency. 

In July 1937, Mr. and Mrs. Dunning 
celebrated their golden wedding anni- 
versary, at which time all members of 
the immediate family were present. The 
Dunnings are residents of North Plain- 


field, N. J. 


D. Bobb Slattery Heads 
National Life Forces 


MEREDITH FINANCE CHAIRMAN 


Robert M. ‘Soe Elected Treasurer; 
L. P. Brigham Who Was Superinten- 
dent of Agencies Retiring 
meeting of the 


Following the annual 


National Life of Vermont this week, 
President Elbert S. Brigham announced 
that he was relinquishing the post of 
chairman of the finance committee which 
he has held for ten years and Vice 
President L. Douglas Meredith was 
elected his successor. Robert Tracy, 


assistant treasurer, was elected treasurer 


In the agency department the offices 
of the superintendent of agencies and 
director of agencies were merged, and 


D. Bobb Slattery, director of agencies 


ae 





D. BOBB SLATTERY 


and assistant to the vice president, was 
elected superintendent of agencies. He 
will be in charge of the entire agency 
force under the supervision of the insur 
ance committee of which Edward D. 
Field, vice president, is chairman, 

D. Bobb Slattery, a native of Wash- 
ington, D. C., has been in the life insur- 
ance business for twenty-five years, dur- 
ing which time he has established wide 
and close acquaintance with life agents 
all over the United States. He joined 
the National Life in 1940 as assistant to 
the vice president, and in July, 1941, the 


title of director of agencies was added. 
During the past four years he has been 
in close touch with the field forces. He 


is a past president of the Life Insurance 
Advertisers association. 
Robert M. Tracy, the new 
has been with the company since 1940. 
For ten years previously he had been 
associated with a prominent New York 
firm of accountants and auditors. He 
graduated from the University of Ver- 
mont in 1930, with the degree of BS., 


treasurer, 


and is a member of the American Insti 
tute of Accountants and the New York 
State Society of Certified Public Ac 


countants. 
L. Douglas Meredith, 
elected chairman of the 


has been 
commit- 


who 
finance 


tee, has long been identified with the 
investment side of the company’s busi- 
ness. He was graduated from Syracuse 


University in 1926 and shortly afterward 
became a member of the faculty at the 
University of Vermont, later receiving 
his doctorate from Yale University. Dur- 
ing the administration of Governor 
Stanley C. Wilson of Vermont he was 
invited to become Commissioner of 
Banking and Insurance for Vermont, 
and while holding that office he was ap 
pointed an investment analyst for the 
company in 1935. In 1938 he was elected 
a member of the finance committee, the 
next year he was made assistant to the 
(Continued on Page 12) 
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Henry Greaves 50 Years 
With Equitable Society 


IN FINANCIAL DEPT. SINCE 1898 





Long Served as Secretary of Finance 
Committee; Society’s Treasurer 


Since 1937 





On January 16, 1894, a new office boy 
was put to work in the policy division 
of the Equitable Society’s home office. 
He was Henry Greaves. His alertness 
soon caught the eye of the executive 





HENRY GREAVES 


officers and he was shortly transferred 
to the office of the president and the 
secretary. 

Greaves advanced to a clerkship and 
in 1898 was transferred to the financial 
department where the purchase and sale 
of securities was handled. From this 
first acquaintance with stocks and bonds 
and banking matters, he was shortly pro- 
moted to secretary of the finance com- 
mittee, serving directly and successively 
with five treasurers of the Society. Dur- 
ing all these years he has handled the 
purchase and sale of securities as au- 
thorized by the finance committee of the 
board of directors. He became known 
to all of the leading banking houses in 
New York. In 1914 he was appointed an 
assistant treasurer and in 1937 was made 
treasurer. Thus, for almost his entire 
half century with the Society he has 
been identified with the financial branch 
of its business. 

On January 18, a luncheon was given 
to Mr. Greaves by the finance commit- 
tee of the board, at which all the officers 
were present and during the course of 
which he was warmly congratulated on 
his long and honorable service with the 
Society. Many friends in the home office 
sent greetings. 


Reputation actor 
(Continued from Page 6) 


to insure that the public knows the 
truth. 

“Tt seems to me from our studies that 
two things are readily apparent. One 
is that life insurance is a commodity 
deep-seated in the minds and hearts of 
men; that the life insurance of a par- 
ticular company is sold on the basis of 
the reputation of that company and 
reputation confirms the best conduct of 
the times. Modern life insurance is 
bought on this basis. Also, it is obvious 
that reputation can be projected by the 
practice of sound public relationships by 
the company, by its agents and by every 
other method of contact with the public. 
People want to deal with companies 
which have life and character.” 





C. Preston Dawson, general agent New 
England Mutual at 527 Fifth Avenue, 
New York City, addressed the Philadel- 
phia Chapter of Chartered Life Under- 
writers last week on pension trusts. 


MAURICE W. DEWEY DEAD 


Inspector of Loans, National Life of 
Vermont, Had Been with Company 
Quarter of Century 

Maurice W. Dewey, inspector of loans, 
National Life of Vermont, and with that 
company a quarter of a century, died in 
Montpelier on January 21. He was 54, 
and was a great-grandson of Dr. Julius 
Y. Dewey, founder of the company, and 
was a grand-nephew of the late Admiral 
George Dewey, hero of the Battle of 
Manila. 

For many years Mr. Dewey was chair- 
man of the farm mortgage conference 
of the life insurance companies, and was 


BANKERS LIFE AWARD WINNERS 

The E. A. Trask Agency, Bankers Life 
of Des Moines, Kentucky, was the win- 
ner of the trophy offered by E. P. Kern, 
assistant superintendent of agencies, for 
1943. C. J. Pearson Agency, Philadelphia 
was second and R. J. Johnson Agency, 
Columbus, was third. Mr. Kern an- 


nounces the contest will be continued in 
1944, 





an official adviser of the city loan con- 
ference of that group. Mr. Dewey is 
survived by his widow, his mother, a 
daughter and a brother. 


FLORENCE E. LORF LED AGAIN 

Florence E. Lorf, Schauer agency, 1, 
troit, was the Penn Mutual Life’s lead 
ing woman producer of 1943. She led i: 
1942 also. In each year she qualified { 
membership in the national Women’ 
Quarter Million Dollar Round Tabi 
She has been with the Penn Mutua 
sixteen years. In October of last yea 
she was presented with a plaque by th 
Detroit Association of Life Underwrite: 
in recognition of her outstanding per 
formance. 

Lowell L. Newman, Fort Wayne, w! 
led the entire Penn Mutual field fore 
paid for $1,432,000. 





THE 


w 


Our Agency, Under- 
writing and Actuarial 
Departments are con- 
stantly seeking sug- 
gestions from our Field 
Men for new policies 
to fit changing condi- 
tions. In fact, many of 
our best selling poli- 
cies today have been 
built around our Field 
Men's suggestions. 
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‘NEW ORDER” 


Yes, Schikelgruber and Tojo, there is a “New 
Order,” one you hardly expected — 130,000,000 
united Americans on the march to Berlin and 
Tokio. You won't stop them, either. Benito tried 
and look what happened to him! 


Right in the forefront you'll find the entire Bankers 
National organization — field and home office — 
plus their sons and daughters and wives and hus- 
bands. They all have their shoulders to the wheel, 
contributing their full share to your elimination. 
Their “New Order’’—'On to Berlin and Tokio and 


a lasting Peace.” 


BANKERS NATIONAL 


LIFE 


RALPH R. LOUNSBURY, President 


Montclair 


* * + * 


INSURANCE COMPANY 


WILLIAM J. SIEGER, V. P. and Supt. of Agencies 


New Jersey 
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White Collar Salary 
Hearings Being Held 


SENATE SUBCOMMITTEE MEETS 


Study Wartime Salary Trends of White 
Collar Workers in Washington 
This Week 








Hearings of the Senate special sub- 
committee on education and labor are 
being held this week in Washington to 
report on wartime salary trends of 
white collar workers and certain other 
eroups in the Eastern and Middle 
Western sections of the United States. 
The purpose of these hearings, it is re- 
ported, is to determine to what extent 
white collar workers have suffered be- 
cause of inability to secure wage in- 
creases to meet increased costs of liv- 
ing, and further to show what effect 
yarious government orders have had in 
preventing companies from granting in- 
crease to this group. The study, it is 
stated, also is assumed to show whether 
or not’ white collar workers have been 
forced to surrender savings, insurance, 
etc. 

A telegram was sent January 17 to 
fifty-odd insurance companies by A. F. 
Henrich, acting commissioner of labor 
statistics, requesting certain information 
on salary trends and certain information 
relative to home office and branch office 
employes and desired to learn if salary 
scales were increased or supplemented 
since 1941. Another question asked for 
a breakdown by departments of classes 
of workers affected, the number of 
workers affected, the nature of the in- 
crease, amount of percentage of in- 
crease and effective date of the changes. 
The telegram, however, stated that the 
bureau offered to have a representative 
call on the companies personally and 
secure the information because of the 
complexity of salary adjustments and 
for other reasons. 

The commissioner of labor statistics 
during the past year has been making 
studies in the Boston region, which in- 
cludes Hartford. Due to the fact that 
the information already collected from 
that region is sufficient for their pur- 
poses, they have advised companies in 
that region it will not be necessary for 
them to submit the complete details re- 
quested. 

The special subcommittee on wartime 
health and education of the Senate’s 
education and labor committee is com- 
posed of Senators Pepper, Florida, 
chairman; Thomas, Utah; Wherry, Ne- 
braska; Tunnell, Delaware; LaFollette, 
Wisconsin. The committee is not call- 
ing on insurance exclusively in its study 
of white collar workers, but their in- 
vestigation also includes such allied in- 
dustries as banking, building and loan, 
utilities and all other groups employing 
large numbers of white collar workers. 
Similar studies to this have been made 
in other industries during the past year 
by the Department of Labor and the 
material they will probably present on 
insurance will include a breakdown by 
classification of employes, male and fe- 
male, and range of salaries paid to each 
class. This range will show the top and 
bottom rates paid and 
ereof per classification. 
Witnesses to appear before the com- 
iittee included those organizations in- 
crested in white collar workers. Labor 
rganizations and also the American 
Hankers Association, it is understood, 
Will testify. The committee does not 
csire to have witnesses appear from 
svecific industries due to the fact that 

would extend the hearings over an 

reasonable length of time. January 

‘1S now open for others desiring to 

ine before the committee. 


the average 





HAAS AGENCY GAINS IN 1943 


\. F, Haas, manager, Mutual Life of 
ew York, Philadelphia, reports an in- 
‘ease of 20% more business in the last 
‘x months of 1943 than in first six 
nonths. Mr. Haas was appointed Phila- 
‘clphia manager in June, 1943. 


Equitable Life of Iowa 
Figures at New Tops 

AVERAGE INTEREST RATE 3.6% 

President Hubbell Reports Assets and 


Insurance in Force at New Highs 
for Company 








At a two-day business conference of 
general agents of Equitable Life of Iowa 
held at the home office last week, Presi- 
dent F. W. Hubbell reported on the 
company’s operations for last year show- 
ing that insurance in force amounting 
to $658,929,697 and assets of $255,957,963 
were at an all-time high in the com- 
pany’s seventy-seven year history. In 
spite of continued declining interest 
rates on new investments the company 
earned an average of 3.6% on all assets 
which was only .02% less than in 1942. 
The business conference was presided 
over by Ray E,. Fuller, agency vice 
president of the company. 

President Hubbell commended the 
field force for its loyal support of the 
War Loan drives which services were 
contributed while producing $76,093,833 
of life insurance and annuity contracts, 
the largest annual production in the past 
thirteen years. 


Low Mortality Rate 


The company had an exceptionally fa- 
vorable mortality experience being only 
41.1% of the expected. President Hub- 
bell said that insurance companies have 
only begun to feel the impact of war 
claims in their mortality experience 
which last year amounted to 173,871, 
double the amount experienced in 1942. 

The satisfactory interest return, fa- 
vorable mortality and reduction in man- 
agement expenses all contributed to 
make earnings for the year the largest 
in the company’s history. After setting 
aside $2,628,023 for dividends to policy- 
holders in 1944 the surplus of the com- 
pany was increased by $1,397,111 bring- 
ing capital stock and surplus to $12,- 
707,149. 

The company’s investments in govern- 
ment bonds were increased over the year 
by more than $28,000,000 and have now 
reached a total of more than $70,800,000. 

The fifteen leading personal producers 
for 1943, each of whom paid for in ex- 
cess of $475,000, were: R. H. Sheldon, 
Los Angeles; A. Freeman Mason, 
C.L.U., and H. J. Miller, Philadelphia; 
Leon N. Lefebvre, Portland; J. M. Ut- 
ter, Seattle; Ray Wernimont, Cedar 
Rapids; V. C. Gilbert, Portland; W. B. 
Strief, C.L.U., Des Moines; L. J. Beau- 
cage, Portland; F. G. Sherer, Indianapo- 


lis; C. P. Spahn, Griffin, Ingram & Pfaff, 


Chicago; J. F. Kavaney and A. F. Kehle, 
Seattle: W. F. Alexander, Nashville, and 
W. T. Meisner, H. O. Nelson agency, 
Chicago. 

The fifteen leading general agencies 
for the year were: Philadelphia, Wallis 
& Son; New York City, Hoey & Ellison 
Life Agency, Inc.; Portland, T. J. Bin- 
der; Seattle, H. S. Bell, C. L. U.; Kan- 
sas City, H. A. Hedges; Harrisburg, 
P. B. Rice; Los Angeles, R. L. Hoghe, 
C.L.U.; Des Moines, F. L. McCormick; 
Detroit, F. A. Smart; Mason City, F. W. 
Osmundson; Chicago, Griffin, Ingram & 
Pfaff; Cleveland, O. G. Welsh; Kokomo, 
L. T. Boyd, C.L.U.; Sioux City, C. W. 
Cottingham, and Chicago, H. O. Nelson. 





ELECTED A VICE PRESIDENT 





Franz Hindermann Also Treasurer of 
Pan American Life; with Company 
Since 1914 


Franz Hinderman, treasurer of the 
Pan American Life, has been elected 
vice president. He will have both titles. 

Mr. Hindermann has been with Pan- 
American since 1914, beginning as an 
agent and being transferred to home 
office investment department in 1915. 
He served in first World War in the 
Navy as an Ensign and later returned 
to Pan American. In 1927 he was elected 
treasurer. Born in New Orleans he was 


educated at Rugby Academy and Loyola 
and Tulane Universities. 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 





Omaha 

















LIFE INSURANCE 
PURCHASED ON 


R E “é e we A L S EQUITABLE BASIS 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 











SALES ""BRIEFS‘‘ FOR THE BROKER 





WHERE 10 GET THE BEST INFORMATION — QUICKLY 


Under today’s difficult sales conditions Connecticut General can 
help more than ever by making available to those on the firing 
line accurate, authoritative information on the many forms of 
insurance available through the Company. The list is broad 


and covers every personal insurance need you are apt to meet. 


Connecticut General representatives are as close as your 
telephone and will be glad to give you their help . . . on 
answering questions-of coverage or in helping you prepare com- 
plete client plans. You will find that it pays in time saving and 
in final profitable results to let a Connecticut General represen- 
tative add his service facilities to your organization of personal 
sales efforts. 


Connecticut General’s broad sub-standard 
life program offers you a real opportunity 
to enlarge the scope of your market and re- 
duce your rejection rate. The Company 
considers sub-standard life contracts to 
cover mortality rated up 500% (five times 
the normal mortality rate). 


SUB-STANDARD 
LIFE COVERAGE 


CONNECTICOT 
GENERAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


LIFE INSURANCE. ACCIDENT 
AND HEALTH INSURANCE. 
SALARY ALLOTMENT INSUR- 
ANCE AND ANNUITIES. ALL 
FORMS OF GROUP INSUR- 
ANCE AND GROUP ANNUITIES. 
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Has Two Anniversaries 





D. ROSAN 


SAMUEL 


Samuel D. Rosan, brokerage manager 
for the Chas. B. Knight Agency of Union 
Central Life at 225 Broadway, New 
York, who has one of the largest ac- 
quaintances of any New York insurance 
man, had two anniversaries last week. 
He has been twenty years in life insur- 


ance and celebrated his twenty-fifth 
wedding anniversary. 
Few New York insurance men have 


given so freely of their time to advance 
the interests of the business. Particu- 
larly in legislative matters affecting 
brokers and brokerage business he has 
been a leader for many years. Past 
president of the Independent Brokers 
\ssociation and now chairman of the 
board he has represented that organiza- 
tion in all legislative matters and in con- 
tact with the New York Insurance De- 
partment for many years. He is a mem- 
ber of the Joint Legislative Council of 


Broker Associations. He is also chair- 
man of the New York City Life Under- 
writers Association committee on co- 


brokers and is a_ past 
president of the New York Life Super- 
visors. A life member of the Insurance 
Society, Mr. Rosan was recently re- 
elected to the executive committee of 


operation with 


the Insurance Federation of New York 
State. In 1937 a large testimonial din- 
ner was given in Mr. Rosan’s honor 


which was attended by many prominent 
insurance men representing all branches 
of the business as well as a number of 
officials. 





YOUNGMAN AGENCY REPORT 

The Arthur V. Youngman Agency, 
Mutual Benefit Life, New York, pro- 
duced $7,346,845 for 1943, making it third 
ranking agency for the company for the 
vear. Approximately $2,200,000 of this 
was business life insurance; $2,690,000, 
programing and estate planning insur- 
ance; $1,160,000, pension trust business 
in eleven trusts; and $1,292,000 of mis- 
cellaneous types of business. Volume 
leader of the agency for the year was 
J. Welldon Currie, a member of the 
Million Dollar Round Table. The leader 
in the number of lives was Earl F. Lion, 
whose business was exclusively program 
ing and estate planning. Among the 
agency’s six leading producers were three 


affiliated with it less than two years: 
Channing Davis, second; John Howard 
Hanway, fourth; Rolfe K. Hughes, fifth. 


oe N ames Secretary 


Douglas L. Dunbar has been elected 
secretary of the Institute of Life In- 
surance, succeeding Arthur C. Daniels, 


now in the service. Mr. Dunbar was 
one of the founders of the Council on 
Foreign Relations and for a time served 
as its secretary, and was also active in 
the Japan Society. He is a native of 
Dobbs Ferry, where he received his 
early education. He graduated from 
Caleasiie U niversity in 1915, where he 
majored in economics. 





Large Gains Shown By 
Connecticut Mutual 


PRESIDENT LOOMIS’ COMMENTS 


Insurance In Force Had Largest Gain in 
Dozen Years; Net Interest Rate 
3.65% Last Year 


Mutual’s busi- 
gains in all depart- 


Details of Connecticut 
year show 
ments. As reported in The Eastern Un- 
derwriter last week the company’s assets 
have crossed the half billion mark. Life 
insurance in force at the close of the 
amounted to $1,225,835,932, an in- 


ness last 


year 
crease of $59,662,247 or 7.9%. This is the 
largest annual gain since 1929. New life 
insurance paid for was  $102,649,366. 
Total income of $76,904,378 was an in- 
crease of 5.6% above 1942. Total pre- 


mium income reached $48,372,653 and in- 
vestment income $18,630,977. 

In his report to policyhol« lers Presi- 
dent James Lee Loomis discussed the 
economic situation and government en- 
croachment on individual liberty. He 
said: 

How Individual Freedom Is Lost 


“When the earliest known units of 
society began to trade with other units 
in the Valley of the Nile, each unit lost 
some of its independence. In proper bal- 
ance, it is the benefit derived from re- 
taining and from yielding individual in- 
dependence that has brought our Ameri- 
can civilization to its present high level. 
It is the theory of our democracy that 
as large a quantity of one’s independence 
shall be retained as possible; and it is 
the theory of a dictatorship that it be 
reduced to as near the vanishing point 
as possible. 

“We are not likely 
dom of the whole on the 
but great numbers of individuals and 
families lose a large portion of their 
freedom in the common occurrences of 
everyday life. If it is completely lost or 
nearly lost in the economic field, the full 
and final surrender to a government of 
unlimited powers is swift and sure. And 
so these recommend itions that one re- 
duce the claims of his creditors, save in 
the best security for the needs of the 
future, and maintain sufficient life insur- 
ance protection, are very wise sugges- 
tions. Too often men become wise too 
late in life to profit by their wisdom.” 


to lose the free- 
field of battle, 


Interest Earnings 

The net interest rate earned by Con- 
necticut Mutual last year was 3.65% 
compared with 3.80% in 1942. Comment- 
ing on the declining interest rate Presi- 
dent Loomis said: “While there is in- 
creasing reason to believe the basic rate 
may not recede below present levels, the 
average rate of return on the company’s 
whole investment in mortgage loans may 
be expected to show further decline as 
maturing loans of past years are cur- 
rently replaced.” He said that a de- 
crease of one-tenth of 1% in earnings 
on invested assets of the company as 
they currently stand represents $500,000 
a year. 

The company has set up a new mor- 

tality contingency reserve of $1,500,000 
and has increased the market fluctuation 
contingency reserve by $1,790,783. Sur- 
plus was increased by $4,270,390 now 
standing at $51,793,160. Amount appro- 
priated for dividends to policyholders in 
1944 is $5,700,000. Admitted assets last 
vear increased $42,000,000. 
’ Urban mortgages held at the close of 
the year totalled $169,347,094 at an ap- 
proximate earning rate of 4.29% while 
farm mortgages, mostly in the corn belt, 
amounted to $14,238,439 earning an aver- 
age rate of 4.32%. 


SYRACUSE QUIZ MEEETING 

At the recent meeting of the Syracuse 
Life Underwriters Association President 
Clyde H. Rogers conducted a program on 
the order of “Information Please.” Ques- 
tions were submitted in advance by the 
entire membership, graded, and judged 
by a committee. General agents of vari- 
ous companies were dubbed 
and required to answer the questions. 


“experts,” 


Lauer Agency Leads Field; 
Jos. Harris Club President 





Barclay Studios 


JOSEPH HARRIS 


The Matthew J. Lauer agency of Con- 


tinental American Life, 295 Madison 
Avenue, New York, led all agencies of 
the company in 1943 not only in amount 
of new insurance but also in first year 
premiums collected. Mr. Lauer has re- 
ceived a congratulatory letter from 
President A. A. Rydgren of Continental 
\merican. 

Leader of the Lauer agency in per- 
sonal production was Joseph Harris who 
becomes president of the Continental 
American’s President’s Club by reason of 
leading the entire field force in volume. 
The Lauer agency also qualified Mr. 
Lauer, Harry Schultz and Abraham Zee- 
man as vice presidents of the Presi- 
dent’s Club. Mr. Schultz finished third, 
Mr. Lauer fourth and Mr. Zeeman fifth 
in volume for the year. 





EMPIRE STATE MUTUAL GAINS 





1943 Progress of Company Told by Presi- 
dent Doolittle at Annual Agency 
Dinner; P. E. Tumblety Chairman 

Empire State Mutual Life of New 

York held its annual agency dinner get- 

together January 19, at Victoria Hotel, 

New York, and in the spotlight were 

producers of the company for their 

splendid work in a recent campaign hon- 


oring James Hampton, vice president 
and superintendent of agents. Produc- 


tion record in that drive was 6,212 ap- 
plications for life and A. & H. insurance, 
produced in the period October 10 to 
November 30. 

President Morgan O. Doolittle, key- 
noter of the dinner, spoke of Empire’s 
progress in 1943 both in business written 
and increase of assets and surplus. Mr. 
Hampton expressed appreciation for pro- 
duction gains during the year while Wil- 
liam H. Fletcher, Jr., general counsel of 
the company, spoke of legal problems 
facing big institutions during wartime. 

Other speakers included Leo Bern- 
stein, president of the I.M.B.A.; Jack 
Tarnoff of the Frednor agency, who is 
one of Empire’s leading general agents, 
and Peter E. Tumblety, vning! vice presi- 
dent in charge of its New York office. 
Serving as chairman, Mr. Tumblety was 
warm in his praise of the 1943 produc- 
tion record, especially during the Hamp- 
ton campaign. He felt that 1944 held 
great opportunities for all life insurance 
producers, and said that the Empire’s 
agency force was steadily increasing 
both in membership and in quality, new- 
comers being attracted by the progres- 
siveness of the organization. 





The Wilmer M. Hammond general 
agency of the Aetna Life, closed 1943 
holding rank as the leading agency of 
the company. The agency also ranked 
first in the amount of group 
in force among all the agencies. 





SUPERVISOR WANTED 


Good opening for live wire su- 
pervisor for successful midtown 
agency. Salary overriding and 
commission on personal busi- 
ness. Box 1499, The Eastern 
Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 
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L. P. WILDER 1943 LEADER 


J. P. Graham Agency, Baltimore, Made 
6% Gain in Paid-for Ordinary; Active 
in CLU Training Program 
Lawrence P. Wilder, who is president 
of the Baltimore CLU Chapter, led the 
J. P. Graham agency of the Aetna Life 
in that city, inl943 in paid-for writings. 
Mr. Wilder qualified in six months’ time 

for the Aetna regional convention 

The Graham agency as a whole showed 
6% gain in paid-for ordinary volume (ex- 
clusive of pension trust and group) i 
1943, and also moved up eight places in 
standing among Aetna general agencies 
countrywide. 

Mr. Wilder has taken a leading role in 
making available CLU courses to Balti 
more life insurance men. For some 
months past the A and B courses have 
been given weekly by the Baltimore 
association and the local CLU chapter in 
cooperation with the department of dis 
tributive education, Baltimore public 
schools. Instructors are Hugo K. L 
Hurrelbrinck, Jr., Northwestern Mutual 
Life; Howard F. Kreis, Penn Mutual, 
and Clayton Demarest, CLU, Atlanti 
Life, who is now president of the Balti 
more association. Each course consists 
of thirty sessions, total enrollment bein: 
about thirty-five people. Classes mee! 
at the Enoch Pratt Library in Baltimor: 
Mr. Wilder stresses that qualified 
graduates of these courses are eligib! 
for the professional examinations offere: 
by the American College of Life Unde: 
writers. 





National Life Changes 


age 9) 


president, the following year 
and in 1943, vice president. 
Other home office changes were: No 
man J. Ewen, cashier, elected assista: 
treasurer and cashier, and Leslie Ker 
dall, clerk of the finance committee, w: 
elected financial secretary. Loriman | 
srigham, superintendent of agenci 
since 1922, is retiring on account of i!! 
health, but because of his specialize: 
knowledge of the department has bee. 
invited to remain as an officer - t] 
title of agency secretary. Karl G. Gun! 
and Francis L. Merritt were electe'! 
assistant superintendents of agencies. 


(Continued from 
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‘It is most gratifying to see how closely 
you have followed the ideas and recom- 
mendations of the Committee on Com- 
pensation, and with what originality 
you have gone much further in recog- 
nizing the important features of quality 
business. 

**Congratulations. Your excellent new 
contract will, I feel sure, make an im- 
portant contribution to this very vital 
problem.” [AURENCE S. MORRISON 

Director of Research, Life In- 
surance Sales Research Bureau 








“To say that I am excited about your 
new plan of compensation is to put the 
matter rather mildly. Within the con- 
fines of the acquisition cost limitation, 
you have been able to construct a true 
life-time earning plan—and have thus 
translated into concrete possibilities the 
things we have been talking about so 
long, namely, the true professional 
characteristics of the business.” 
PAUL SPEICHER 
Managing Editor, The Insurance 
Research & Review Service, Inc. 











"Your Lifetime Plan encourages the 
career salesman; encourages him to sell 
the right policy properly fitted to his 
customer’s present need—and then 
not only requires but pays him to give 
Service to the ultimate benefit of him- 
self and his customers. It seems-to me a 


distinct and direct forward step.” 
A. R. JAQUA 
Associate Editor, The 
Diamond Life Bulletins 
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This Lifetime Plan 
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The Mutual Life is happy to offer Field Under- 
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New York Life’s Paid 
For Over $452,000,000 


INSURANCE IN FORCE $7,340,581,744 





President Harrison Says Large Gain 
Achieved with Much Smaller Force; 
Terminations 36% Less 





The New York Life’s operations for 
1943 reviewed in a statement by 
George L. president of the 
showing that insurance in 


force at the close of 1943 amounted to 
$7,340,581,744 under 3,178,888 policies, 
which is an increase of $209,099,338 in 
amount and 97,447 in number of policies 
as compared with the close of the 
previous year. This is the largest gain 
in insurance in force that the company 
has experienced since 1930. 

Mr. Harrison stated that while pay- 
ments of death benefits and matured en- 
dowments increased over the previous 
year there was a substantial decrease in 
terminations by lapse and surrender. 

New paid for life insurance in 1943 
totalled $452,270,100 which is an increase 
of $48,367,000 as compared with 1942. 
The gain of 12% was made with a sub- 
stantially smaller agency force. Many of 
the company’s agents are on leave of ab- 
sence, serving in the armed forces. The 
number of new life insurance policies 
issued in 1943 was 203,315. 

The terminations of life insurance by 
surrender in 1943 were 36% less than for 
the previous year, and lapses were 10% 
On the other hand, payments of 
matured endowments increased by 5% 
and amounted to $20,797,809, Payments 
of death benefits increased by over 10% 
and amounted to $73,148,534. 


were 
Harrison, 
company, 


less 


C. B. Knight Agency 
(Continued from Page 3) 


regretted as there was no 
general agent in the 


was widely 

more popular 
country. 
Messrs. Barton and Ranck 

When Mr. Knight came to New York 

in 1914 after twenty years of life insur- 

ance experience, he was 50. He brought 


with him Mr. Barton and Mr. Ranck. 
Mr. Barton, after leaving school had 
gone into the railroad field in Indiana 


from where he was transferred to Pitts- 
burgh. Later, in Philadelphia, he met 
Mr. Knight who persuaded him to be- 
come a life insurance man. He soon be- 
came prominent in the New York insur- 
ance field and was elected president of 
the Life Underwriters Association of the 
City of New York, Inc. Despite his 
executive and association activities Mr. 
Barton has been a large personal pro- 
ducer. Mr. Barton has two sons in the 
service: Charles N., who is a lieutenant, 
.g. serving on a destroyer in central 
Pacific area; and Bennett who is in St. 
Lawrence University, Canton, N. Y., un- 
der V-12 pre-officer training. 

The agency was incorporated in 1930 
and upon Mr. Knight’s death Mr. Bar- 
ton became president and Mr. Ranck 
vice president. 

Mr. Ranck began his business career 
in Philadelphia and joined Mr. Knight 
as an agent in 1908. For some years he 
has been in charge of the financial af- 
fairs of the Knight agency. For two 
years he was chairman of the finance 
committee of the Life Underwriters 
\ssociation of the City of New York. 
He is a trustee of the Broadway Sav- 
ings Bank and is chairman of that bank’s 
bond and mortgage committee. 

Messrs. Davis, Rosan, Maechtel and 

Banks 

Mr. Davis became a life insurance man 
in 1929 when he joined the Knight 
agency. He is a charter member of the 
Union Central’s $500,000 Club and has 
been active in educational work for the 
Life Underwriters Association of the 


City of New York, and in other life in 
surance organization fields. 

Joint managers of the brokerage de- 
partment are Samuel D. Rosan and Ray- 
mond S. j 


Maechtel. 


Mr. Rosan joined 








Drucker-Hilbert Co., Inc. 


Top row: William J. Dunsmore, Immediate Past President; F. Hobert Haviland, 
Agency Vice President of Connecticut Ceneral Life, who addressed the meeting; 
Julian S. Myrick, First President of the Life Managers Association, now Second 


Vice President, Mutual Life of New York. 


Bottom row: Harry Gardiner, Chairman, Planning Committee; Timothy W. 
Foley, Vice President; Julius M. Eisendrath, President; Alfred J. Johannsen, 


Secretary-Treasurer. 


(Continued from Page 5) 


rool 
agent, New England Mutual. Mr. Eisen- 
drath succeeds William J. Dunsmore to 
the presidency of the organization. 

The new president, Mr. Eisendrath, 
was born in Amsterdam. He came to 
this country thirty-five years ago and 
entered life insurance in 1921. He was 
agency manager at the Fifth Avenue 
branch of the old John C. McNamara 
organization for several years before he 
was appointed manager of his own agen- 
cy for the Guardian Life in 1933. While 
building one of the leading agencies of 
his company Mr. Eisendrath has main- 
tained a high level of personal produc- 
tion, being member of the Million Dol- 
lar Round Table. Mr. Eisendrath was 





the Knight agency as a. personal pro- 
ducer in 1924 and was branch manager 
for Brownsville and East New York, 
3rooklyn, from 1926 to 1928, and _ since 
1929 has been brokerage manager. Mr. 
Maechtel, an Ohio man, is a graduate 
of Ohio State University and entered 
the business in 1924 as a personal pro- 
ducer. He is a CLU and became broker- 
age manager in 1933. 

James D. Banks joined the agency in 
1931 and has been conservation manager 
since 1932. He is a CLU and his father, 
James D. Banks, Sr., was general agent 
for the Union Central in Denver. He 
is a graduate of University of Colorado 
where he majored in economics. 

It is estimated that about 50,000 fami- 
lies in Greater New York are protected 
by the Union Central Life here. 


president of the Midtown Managers As- 
sociation of New York City in 1939. The 
Kisendrath Agency is located in the Em- 
pire State Building. 

Among those present at the meeting 
were James A McLain, president Guard- 
ian Life; James P. Fordyce, president 
Manhattan Life; and Julian S. Myrick, 
vice president Mutual Life of New York, 
first president of the association. 





DINNER TO MAXCY AGENTS 





James F. Kane, Jr. Retiring, George 
Klein, Jr. Leads in Greater N.Y.C.; 
Maxcy Prominent in Red Cross 





James F. Kane, Jr., and George Klein, 
Jr., were joint guests of honor at a din- 
ner given recently by the Noel D. Maxcy 
agency of the Equitable Society at the 
Hotel Bossert, Brooklyn. 

Mr. Kane, who has continuously repre- 
sented the Society since June 1893, is 
retiring and will receive pension checks 
for the balance of his lifetime under the 
Equitable’s retirement plan for its 
agents. Mr. Klein, who has already 
qualified for the Equitable’s Million Dol- 
lar Club for the year 1943, is also cur- 
rently the leading agent for the Equit- 
able Society in the Greater New York 
area. Mr. Klein, associate general agent, 
in the Noel D. Maxcy agency, started 
his insurance career as office boy in the 
Charles Jerome Edwards agency in 1918. 
Mr. Maxcy’s agency is successor to the 
Charles Jerome Edwards agency, estab- 
lished in 1889, 

Other guests at dinner 


the were: 








Wanted: 
General Agency 
Executive 


for Supervision of Full-time and 
Brokerage Organization. 


Background of knowledge fund- 
amentally of advanced life under- 
writing required including pro- 
gramming and auditing. 

Lucrative compensation, unusual 
opportunity in one of the leading 
General Agencies located in New 
York City. 


Inquiries confidential. In writing, 
please state background fully. Box 
No. 1502, The Eastern Underwrit- 
er, 41 Maiden Lane, New York 7, 
mY. 














will be made. 


Lane, New York 7, N. Y. 





Well established agency representing medium size progressive 
company, offers opportunity to man of good record and proven ability to 
become an associate general agent. 


Write giving complete history, past and present connections. Replies will 
be treated strictly confidential. Box 1501, The Eastern Underwriter, 41 Maiden 


Satisfactory financial arrangements 











Allied News-Photo 
NOEL D. MAXCY 


Ernest F. Carter, Group supervisor, Ben 
Laeger and Gilbert Shelley, associate 
general agents in the agency, William H. 
Mathers, cashier for the Equitable So- 
ciety in Brooklyn, Stuart Monroe, mem- 
ber home office legal staff, F. G. 
Schwartz, member home office Group in 
surance staff, William E. Walsh repre- 
senting home office Underwriting dé 
partment, Dr. B. C. Syverson represent 
ing home office medical department. 


Mr. Maxcy stated: “The record of 
this agency since 1940 is an excellent in 
dication of Brooklyn’s business possibil: 
ties, Since that time,” he continued, “w: 
have concentrated our efforts in this 
borough with a resultant increase in 
business of 65%. Our agency’s positio: 
among the New York agencies has 11 
proved from 14th position in 1940 to 9 
position currently, and on the Societ) 
National Honor Roll from 66th positi: 
in 1940 to 47th position currently. Agen's 
of the agency belonging to the Society s 
Production Clubs have increased ovr 
300% during this period. We are pleas 
to note that the average agent’s annt 
earnings in this agency have more thi" 
doubled during the last three years.” 

Mr. Maxcy is one of the leaders ‘0 
the Brooklyn Red Cross War Fund 
campaign for 1944. Branch Rickey, pre: 
dent of the Brooklyn Dodgers, is chai’ 
man of the -public relations division f 
Brooklyn and Mr. Maxcy is vice cha’ 
man of the drive. 
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Let’s All 
Back the Attack, 
Buy 
War Bonds 





National Life of Vermont was 
founded in 1850, back in the 
days when America’s clipper 
ships were known in the Seven 
Seas. Our 94th Annual State- 
ment “takes a sight” on last 
year’s position in charting your 
Company’s course for the year 


ahead. 


Our 94th Birthday Statement 


(National Life wrote its first policy January 17, 1850) 


Bi beans Company’s 94th year in many ways was a difficult one 
in which to transact business but we trust the results will 
be a source of satisfaction to the Company’s policyholders. 

New life insurance paid for totaled $47,643,733 or 15.4% more 
than in 1942. The ratio of actual to tabular mortality was 48% 

Insurance in force was $641,482,966, an all-time high. 

Assets increased $17,700, 954.47 to $268, 948,832.44. 

Net interest earned was 3.62% against 3.67% in 1942 and 
3.61% in 1941. 

The Company paid $19,397,897.30 to policyholders and bene- 
ficiaries, including dividends of $3,950,548.06. 

The Conny s purchase of $6,900,000 U. S. Government 
bonds and $22,817,000.78 of Federal Housing Administration 
insured war housing loans totaled $29,717,000.78. These direct 
contributions to the war effort exceeded our premium income 
by $3,295,934.25. 

The Company owned $110,235,187.47 of mortgage loans in- 
sured by the FHA and $41,076,774.13 other mortgage loans. Our 
favorable experience with FHA loans since 1935 has continued. 

No bond in the statement was past due as to principal or 
interest. 

Market value of bonds exceeded book value of $78,225,259.90 
by $3,568,532.38 or 4.56%. Figures of the National Association 
of Insurance Commissioners were used to determine this on all 
bonds except municipals. The association did not furnish values 
for the latter, but the list was priced by investment bankers and 
reviewed by Moody’s Investors Service. 

Market value of preferred stocks owned by the Company, all 
cumulative as to dividends, was $7,439,504 and exceeded by 
$319,053.87 the book value shown in the statement. Two issues 
were in arrears as to dividend payments. 

The real estate account was reduced by $2,982,576.53 or 


Reserves on 190,458 insurance policies totaled $162,533,357, 
having increased $8, 432,734. 

Reserves on 14,965 annuity contracts totaled $50,094,829, an 
increase of $4, 200, 260. Part of this increase, $1,150,000, repre- 
sents a voluntary strengthening of the reserves estimated suf- 
ficient to place all annuity contracts on a 3% interest basis. 

$3,821,273 represents reserves for special benefits pertaining 
to total and permanent disability and accidental death. 

Reserves to provide for income payments under supplement- 
ary contracts resulting from policy proceeds left with the Com- 
pany aggregated $21,461,439. 

$3,953,746.69 in the Premium Deposit Fund represents de- 
posits made to care for future premiums when due. 

Dividends left with the Company, with accrued interest, 
totaled $6,270,108.76. 

Continuation in 1944 of the generous dividend scale used in 
1943 previously has been announced and $4,051,219.53 has been 
set aside for this purpose. 

A reserve of $799,817 cares for the contributory pension plans 
in operation at the Home Office and with agents. On July 1, 1943, 
after approval by the Directors and the Vermont Commissioner 
of Banking and Insurance, the agents’ contributory pension plan 
was put into operation. This i is in accord with the practice of 
other prominent life companies. 

The Company’s surplus increased $951,342.48 to $12,999,- 
470.95 including a $2,000,000 contingency reserve. 

Until victory is achieved, our national and individual efforts 
must be directed toward that end. At the same time, we must 
maintain on sound bases institutions such as life insurance in 
order that the enjoyment of peace may be enhanced by the com- 
fort and security which insurance provides. 

A list of the Company’s securities is available on request. 

ELBERT S. BRIGHAM, 























29.38%. President 
94th ANNUAL STATEMENT OF FINANCIAL CONDITION—December 31, 1943 
ASSETS LIABILITIES 
Cash on Hand and in Banks $ 1,962,981.77 Reserves: 
Bonds: Insurance and Special Benefits $166,354,630.00 
U.S. Gov’t.—Direct or Guaranteed. $ 28,215,388.00 Annuity 50,094,829.00 
State and Municipal—U. S........  9,522,058.24 Supplementary Contracts 21,461,439.00 —$237,910,898.00 
Public Utility ..... ... 31,565,139.29 Policy Claims: 
Dominion, Provincial, Municipal — In Process of Settlement .......... 659,248.60 
Canada ook hcp need cs _ 2,609,014.66 Not Reported (estimated) ....... 280,000.00 : 
Industrial and Miscellaneous 6,313,659.71 78,225 259.90 Resisted shoe ———! 0,967.61 50,216.21 
——— Premium Deposit Fund ........ 3,953,746.69 
Preferred Stocks se Bee 7,120,450.13 Dividends on Deposit eee 6,270,108.76 
Mortgages, First Liens: Dividends Payable in 1944 .. 4,051 219.53 
City, insured by FHA .......... .$110,235,187.47 ety for 1943 Federal Income “i 
ET? 30,198,068.35 axes ... 265,000.00 
Farm o.oo... 0..cc 0.0.02. e++. 10,878,708.78 — 151,311,961.60 Other Taxes Accrued 539,288.54 
pak sist wincatsd Funds Held for Investment and Agency 
Policy Liens ........... 16,961,303.26 Items in Process 709,959.62 
Real Estate, including Home Office Home Office and Agents’ Pension Fund 
Properties ($901,558.33) 7,168,833.10 Reserves 799,817.00 
T . y Other Liabilities 499,107.14 
Deferred and Uncollected Premiums 3,627,204.80 i “555040 761-49 
Interest and Rents Due and Accrued 2,387,291.32 Semis Pr epee nae 255,749,361 .4 
Other Assets, INGOs aca w cs 183,546.56 of $2,000,000.00) © 12,999,470.95 
Totat Apmittep AssETs $268,948,832.44 Tota LiaBILitTIEs AND SuRPLUS $268,948,832.44 








Bonds and Stocks are included at amortized or other values as prescribed by the National Association of Insurance 
Commissioners. Securities carried at $230,187.60 in the above statement are deposited with States as required by law. 
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AIRCRAFT CARRIER HANCOCK 
When a worthwhile objective furnishes 
coupled with 


the incentive, patriotism 


considerable sentiment, a great insurance 


company organization can make great 
accomplishments. 
That is what happened in the John 


Mutual Life organization as 
representatives of the company recently 
War 


which the Government could finance the 


Hancock 


began a Bond campaign through 
building of a giant aircraft carrier, which 
would carry the name Hancock. It was 
necessary that bonds should be to the 
amount of $70,000,000. Not only did the 
company's 12,000 field and clerical forces 
and the policyholders of the company 
reaching the $70,000,000 fig- 
$26,000,000, the 
latter being the sum necessary for out- 
fitting the ship. President Guy W. Cox 
John Hancock Mutual Life, at a 
Mrs. DeWitt Clin- 
ton Ramsey, wife of the rear admiral in 
\ero- 


ship, said 


succec d in 


ure, but exceeded it by 


of the 
dinner this week t« 


charge of the Navy’s Bureau of 


nautics who christened the 
that there was tremendous enthusiasm 
for and pride in this campaign through- 
out the country, both among the com- 
pany’s representatives and its insured. 
The aircraft carrier, Hancock, is 235, 
000 tons; will have a crew of 2,000. It 
will carry eighty planes. The carrier 
slid down the ways of the Fore River 
Bethlehem Steel Co, in 


on January 24. As the 


shipyard of the 
Quincy, Mass., 
River 
built the 
schedule 


stern broke the water of Fore 


thousands of workmen who 


ship many months ahead of 


cheered. Only sixteen months ago the 
big carrier Lexington was launched from 
the same ways. 

\dmiral Han 
cock will live the spirit of other great 
carriers, the Langley, the Lexington, the 
Yorktown, the the Wasp and 


the Liscombe Bay. May God speed the 


Ramscy said: “In the 


Hornet, 
Hancock on her mission.” 


POLK’S BANKERS ENCYCLOPEDIA 

The situation in the banking field, as 
reported by R. L. Polk & Co., Detroit, in 
their Bankers Encyclopedia which has re 
cently published its ninety-eighth semi- 
annual edition, shows a most encouraging 
picture. As of June 30, 1943, there are 
14,829 parent banks in the United States 
which have in the aggregate 3,749 branches. 
Their capital account, according to Polk’s 
$8,998 ,259,000. 


Bankers Encyclopedia, is 


Deposits were $108,444,940,000 and_ total 
resources $117,948,587,000 


represent a large increase as deposits rose 


These figures 


over $24 billions, or 22%. Commercial 


and other loans of banks have not kept 
Bank 
statements for the mid-year show a smaller 


pace with the growth of deposits, 


amount of real estate owned other than 
bank premises than has been the case for 
many years. Banks, as usual, did a re- 
markable job in purchase of war bonds. 
In the last edition of Polk’s Bankers 
Eneyclopedia a new feature was_ intro- 
duced. <A life insurance section follows 
the listing of U. S. banks and 
all legal reserve life insurance companies, 


covers 


revealing a detailed statement, list of oft- 
cers and directors, and general data of 
each company. 

General contents of Polk’s Bankers En- 
cyclopedia include the following : 

Section I—Devoted to the United States, 
giving a complete list of banks, general 
data, detailed statements, and officers and 
bank. Also it 


complete reports of Federal Reserve Bank 


directors of each carries 
and data for various other U. S. Govern- 
ment financial agencies, lists of investment 
dealers, stock exchange members, and 
other statistical and financial information, 
as well as the new life insurance section. 
Section II 


and foreign banks; also a digest of the 


Devoted to data on Canadian 


banking and commercial laws of the United 
States and Canada. 


Col. James W. Blunt, second vice 
president, Monarch Life of Springfield, 
is observing his twentieth anniversary 
with the company this year. Widely 
known to A. & H. agents, Col. Blunt is 
a steady attendant at national conven- 
tions, including that of the Insurance 
Commissioners. Early in his career, 
1913-15 he served as insurance commis- 
sioner of the state of Maine and ever 
since that time has maintained a friendly 
and close contact with state supervisory 
officials. 

* ok * 

Julius M. Ejisendrath, head of the 
Guardian Life agency, Empire State 
Building, New York, has been appointed 
chairman of the life managers division 
of the National Foundation for Infantile 
Paralysis. President of the National 
Foundation is Basil O’Connor, famous 
New York lawyer. The Foundation has 
made a magnificent record in fighting 
infantile paralysis. 

* * * 

A. Herbert Nelson, assistant manager 
of the life department of the Travelers, 
Minneapolis, is announced by one of the 
Minneapolis daily newspapers as a pos- 
sible candidate for lieutenant governor 
of Minnesota at the coming election. 
Mr. Nelson has for some time been ac- 
tive in politics as a Republican and three 
years ago was prominently mentioned 
for appointment as insurance commis- 
sioner. 





JAMES P. GRAHAM, JR. 


James P. Graham, Jr., general agent, 
Aetna Life, Baltimore, is now serving 
for the fourth time as Maryland state 
chairman, National Association of Life 
Underwriters, in the current War Bond 
sales drive. He is also a member of the 
Jaltimore City war finance committee, 
composed of twenty-two business men. 
The Life Underwriters Association of 
Baltimore. under his stimulation organ- 
ized about eleven teams in the First 
War Bond drive and with about 170 
workers. This same group has remained 
practically intact. In the last bond drive 
it went over the $9,000,000 mark in sales. 

* * * 


Joseph Barker, Jr., partner and gen- 
eral manager of the Foster-Barker In- 
surance agency of Omaha, Neb., has been 
presented with the Junior Chamber of 
Commerce distinguished service award 
as the outstanding young Omaha man of 
1943. He was cited especially for his 
work with 4-h clubs as a member of the 
livestock show committee of the Junior 
Chamber, as well as for his war service. 
He is a graduate of Yale, and has been 
associated with the insurance agency 
since 1934. He is a past president of the 
Omaha and the Nebraska State Associa- 
tions of Insurance agents. 

* «*£ & 


P. K. Lutken, president, Lamar Life of 
Jackson, Miss., was elected to the board 
of directors of the Jackson-State Na- 
tional Bank last week. Mr. Lutken is 
connected with many civic and business 
enterprises in Jackson and is widely 
known throughout the South. He has a 
son, Captain P. K. Lutken, Jr., stationed 
in Burma where he was wounded in ac- 
tion and is now back on active duty. 
Another son Donald is a midshipman at 
Annapolis Naval Academy. 

* * & 


Walter W. Head, president, General 
American Life, has been elected chair- 
man of the Citizens Committee to spon- 
sor St. Louis’ $60,000,000 municipal post- 
war public works program by the city’s 
civic and business leaders at a meeting 
called by the mayor of St. Louis. Fun- 
damental objectives of the program are 
to improve and enlarge needed municipal 
facilities and provide opportunities for 
post-war employment for thousands of 
returning veterans and war workers. 

x ok 


John M. Harrison, vice president of 
Marsh & McLennan, Minneapolis, and 
Paul F. Von Kaster, president of the 
David C. Bell Investment Co., insurance 
and real estate firm, have been elected 
voting trustees of Investors Syndicate. 





Percy G. Buck, assistant secreta: 
Franklin Fire, the new president of , th: 
Insurance Society of Philadelphia, is . 
graduate of West Philadelphia Hig! 
School. He went into the insuran 
business in 1917 with the Delaware Un 
derwriters and later joined the Pennsy! 
vania Fire in the improved risks divisio: 

In 1929 Mr. Buck was appointed mana 
ger of the National Liberty and in 1930 
joined the Franklin where he was Phila 
delphia manager when elected assistani 
secretary in December, 1940. Mr. Buck 
recently celebrated his twenty-fifth an 
niversary in the business. He has al 
ways been active in the Insurance S 
ciety and was chairman of the annual 
banquet committee last year. 

: se 


Albert F. Jacques, second vice presi 
dent, The Prudential, has been appointed 
to serve on the Rehabilitation Insurance 
Advisory Committee of the American 
Legion. 

ee © 

A. F. Haas, agency manager, Mutual 
Life in Philadelphia, has been appointed 
chairman of the eastern division of the 
State of Pennsylvania for the Fourth 
War Loan drive, representing the life in 
surance business. 

* * * 

Claude E. Bradshaw, Mutual Life of 
New York, Stillwater, Oklahoma, has 
been elected chairman of a town commit 
tee composed of representatives of the 
City Commission, the board of county 
commissioners and similar groups for the 
purpose of studying future planning for 
Stillwater. Mr. Bradshaw is immediate 
past president of the Stillwater Chamber 
of Commerce. 

. 2 oF 

Clyde B. Smith, of Lansing, Mich., 
former president, National Association 
of Insurance Agents, has resumed chair- 
manship of the Ingham county Republi- 
can committee, a position he held for 
four years prior to 1941, relinquishing 
the office at that time because his po- 
litical activities were taking too much 
time and effort which he felt should be 
devoted to his agency. He was re-elected 
chairman, however, when his successor 
was forced to resign because he now 
holds a state job and, under state civil 
service regulations, may not participate 
actively in political affairs. Mr. Smith 
served as a district delegate to the 1940 
Republican convention in Philadelphia 
and served on the platform committee, 
succeeding at that time in obtaining a 
platform declaration in behalf of state 
supervision of the insurance business. 

* * * 

Donald Lee Livingston, son of S. Don- 
ald Livingston, underwriter of the Amer 
ican Marine Insurance Syndicates, New 
York, and Mrs. Livingston, was born in 
Hartford on January 18. Mrs. Livingsto: 
was Jane Bruce Loomis, daughter 0: 
James Lee Loomis, president of Con 
necticut Mutual Life. Donald Lee is the 
seventh grandson of Mr. Loomis. 

~ e & 

Charles Shaw, Clayton, Mo., real es 
tate and insurance man and a director « 
the Missouri Insurance Company, has 
filed his formal declaration as a cand 
date for the Republican nomination fi 
United States Senator. He is a form: 
mayor of Clayton. 

* * * 

Lieutenant John R. Cooney, Jr., son « 
president of Firemen’s, is now statione | 
at Edenton, N. C. He got his pilot 
wings in the Marine Corps on Noven 
ber 6. Thomas L. Lloyd, Jr., of the Fir: 
men’s fire accounting department, hom 
office, who was with the Marines o 
Guadalcanal, has been hospitalized 
Australia suffering from malaria. Lier 
tenant Arthur Pilley, automobile div 
sion, home office, Firemen’s, who wi 
shot down while on a mission over tl! 
Reich, is in a German prison camp. 
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Harper to Publish Pink’s New Book, 
“Freedom From Fear” 

Louis H, Pink, president of Associated 
Hospital Service of New York and form- 
er New York State Insurance Superin- 
iendent, has written a book, “Freedom 
from Fear,” which will be published by 
Harper & Bros. Among subjects covered 
in the book are Social Security, Group 
insurance, Hospitalization and other al- 
lied protections, The book will come out 
in the Spring. Mr. Pink is one of the 
hest posted men on these subjects in the 
country. 

Mr. Pink is also author of an unusually 
interesting article in a booklet, “First Steps 
Toward World Economic Peace,”  pub- 
lished by Citizens Conference on Interna- 
tional Economic Union, title of the article 
being “Nations Unite in Stabilizing Mon- 
ey.” Theme of the article is that one 
of the most important things to be done 
after this war, if we are to have a co- 
operative instead of a nationalistic world, 
and if there is to be full employment 
everywhere, is the stabilization of money. 
\mong other things he says in his article: 

“There is reason to believe that we 
have learned the hard lesson of the First 
World War and the failure of the peace. 
Undoubtedly, lend-lease and other econom- 
ic arrangements, pegging currencies and 
provision for the exchange of goods and 
services and for the common use of cap- 
ital, in the interest of all, will be continued 
by the United Nations after the present 
war ends and extended to nations re- 
deemed from Axis peoples themselves— 
until new world agencies can be created 
and made to function. 

“The idea that we should have an inter- 
national money for trade and exchange 
and perhaps for internal use is not new. 
liternational money is closely tied up with 
international weights and measures and 
with an international language. Consid- 
crable progress has been made in securing 
weights and measures uniformity, and 
l'nglish is rapidly becoming the trade lan- 
lage of the world. These things are de- 
rable and will make it easier for nations 

trade and have friendly intercourse one 
ith another, but undoubtedly one of the 
ost practical and immediately necessary 

rms of cooperation is the stabilization of 

rencies, * * * 

“An economic union of nations is needed 

that all of the agencies of international 

‘ance and trade can be consolidated and 

‘ir services carried on efficiently and in 
irmony. The Citizens Conference on 
‘ternational Economic Union has urged 
pon the President and the Congress the 

rly calling of an economic conference 

the United Nations so that the forma- 

n of all the necessary organizations, 
cir related purposes and duties may be 
nsidered together. These agencies must 

planned and established so that they 

ill be able to function when the war 
nds, If plans are not made and the ma- 
‘nery created now, we may face again 
at anarchy among nations which existed 
‘ter the First World War and which did 
Oo aan to bring about the present con- 
ict, 


Mr. Pink is chairman of the Citizens 
































Economic 


International 
Another position he now holds 
is head of the rental ceilings department 
here of OPA, 


Conference on 
Union, Ine. 


-  S 


Judge Conway’s Children 
Alberta Conway, daughter of Judge Al- 
bert Conway of Court of Appeals, New 
York State, and formerly Insurance Su- 
perintendent of New York, is now with 
the OWI (Office of War Information) 
Overseas Service. As to his three other 
children, ‘Hewitt is in the Army, now in 
California; Elaine has been admitted to 

the bar, and Lois is still in school. 

* * x 


Benjamin Franklin’s Anniversary 


The memory of no historical figure in 
the country is held in higher regard than 
that of Benjamin Franklin. His stature 
continues to grow. He was the most 
versatile of all the great Americans. His 
“cogent reasoning, keen satire and wise 
editorial precepts” have been an inspira- 
tion to many generations. His birthday 
anniversary was this month and _ this 
237th anniversary was observed by what 
may be conservatively estimated as hun- 
dreds of columns of reviews of Frank- 
lin’s achievements printed in newspapers 
and magazines. 

It is interesting to note that among 
other things Benjamin Franklin wrote 
the first war loan advertisement. The 
year was 1755. General Braddock, who 
was to march against the French and 
Indians in the west, had appealed in vain 
to the colonists for the loan of horses 
and wagons to haul supplies needed by 
his army. In despair, he sought and se- 
cured Franklin’s aid. The versatile 
Franklin then wrote, printed and dis- 
tributed a poster, setting forth General 
Braddock’s needs. Thus was born Amer- 
ica’s first “war loan” advertisement. The 
poster quickly brought results in the 
form of 150 wagons and 259 horses, all 
of which were placed at the disposal of 
Braddock for the duration of the cam- 
paign. 

In 1721, when Franklin was 15, he 
was literally “pushed” into publishing by 
his older brother, James, who had 
launched the New England Courant, the 
first rebel organ in America. A com- 
mittee appointed by the provincial gov- 
ernment to investigate the Courant de- 
creed that “James Franklin be forbidden 
to print and publish a paper except it 
be supervised by the Secretary of the 
Province.” 

James cleverly evaded this order by 
substituting, as publisher, the name of 
his brother Benjamin, who was working 
as an apprentice in James’ shop. 

In 1723 Ben moved from his_ birth- 
place of Boston to Philadelphia, where 
he found employment in the print shop 
of one Samuel Keimer. In 1728 Keimer 
founded the “Universal Instructor in All 
the Arts and Sciences, and Pennsylvania 
Gazette.” Together with a business part- 
ner by the name of Meredith, Franklin 
secured control of Keimer’s paper and 
abbreviated its name to*The Pennsyl- 





vania Gazette. The Saturday Evening 
Post of today is directly descended from 
this publication. 


q " 
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Agents in Nearly Every Hamlet of 
New England 

The 1944 issue of the Standard Insur- 
ance Directory of New England, one of 
the most complete of all the factual vol- 
umes in the insurance business, has been 
published, and it should interest every 
student of insurance. It is the fifty-ninth 
edition; contains a complete list of fire, 
marine, life, casualty and miscellaneous 
insurance companies doing business in New 
England, with the names and locations of 
their agents; memberships of local boards 
and associations, and also contains lists 
of organizations. It is published by the 
Standard Publishing Co. of Boston. 

A careful reading of this insurance di- 
rectory gives about as satisfactory illus- 
tration as can be found relative to the 
intensive cultivation of its own fields by 
insurance. There is hardly a town or 
hamlet in New England which has not 
insurance agents. No other industry in 
America is so widely represented. As an 
example, Gill, Mass., with a population 
of 931, has three agents and in_ their 
offices can be found the Automobile, Frank- 
lin, American Employers and Aetna Affili- 
ated Companies. There are two agents 
in Hampstead, New Hampshire, which has 
a population of 823. They represent the 
Kirst American, Fidelity & Casualty, New 
Hampshire, Employers Liability. New 
Shoreham, R. [., with a population of 848 
(which is on Block Island), has one agent 
—a woman, Kathryn Chaplin Gray. and 
she represents the American Surety, Sher- 
man, Conn., population 477, has two agents. 
They represent the California and the Cap 
ital, The village of Reading, Vt., pop- 


ulation 437, is large enough for three 
agents. One of them has the Niagara. 
Another has the Peerless Casualty. Co 


lumbia Falls, Me., has 596 population and 
four agents. They represent the Travelers 
Fire, Phoenix Assurance, Massachusetts 
Mutual Life, New York Life. In Liming- 
ton, Me. with 864 population, Guy A. 
srackett represents the Continental and 
the Newark, also some mutuals, including 
the Lumbermens Mutual Casualty. 
Representing both the cities and the 
hamlets there are thousands of agents and 
brokers in New England, called on in 
person or by telephone by hundreds of 
fieldmen in that territory. Altogether in- 


| Downtown Photographer 





Maiar 


CHARLES MATAR 


Photographs Insurance Men 

Charles Matar, the leading photog- 
rapher of insurance men in Greater New 
York, has for years been located in the 
financial district. His partner, Alma 
Meyn, also an unusually good photog- 
rapher, has been associated with him for 
some years. 








LOUIS H. 


PINK 


surance men are an unusually large seg 
ment of the population, one of the most 
useful, one of the most respected, one of 
the most competent. Turning over the 
more than a thousand pages in the Stand 
ard Directory one is not surprised that 
the people of the United States are the 
most completely insured of any people in 
the world. 
i ae 
Northeastern Statement 


The Northeastern of Hartford has 
issued a preliminary statement of assets 
and liabilities for 1943, based on figures 
to October 31. On that date total assets 
were $6,811,300, surplus as regards treaty 
companies $2,529,259, reserve for un- 
earned premiums $2,303,284 and reserve 
for outstanding losses $1,653,679. 

In a report to stockholders President 
3. N. Carvalho of the reinsurance com 
pany says that due to heavy losses in 
1942 ocean marine war risk underwriting 
was discontinued as of September 30 of 
that year. In 1943 the other marine bus- 
iness was profitable but fire business was 
not. Continuing he says: 

“Our estimated premium volume will 
be $3,467,618, as compared with $4,848,- 
565 in 1942, the reduction being caused 
by our retirement from the writing of 
war risks and to a general decrease in 
our marine liability, Losses incurred 
will aggregate approximately $2,173,445, 
against $4,813,565 last year, which de 
crease again is directly attributable to 
our retirement from the writing of war 
risks. Gross general administration ex- 
penses will be about $184,974 as com 
pared with $212,296 in 1942, and $374,- 
860 in 1938. Unearned premium reserves 
have been increased by $172,000. Tax ex 


penses for 1943 will be approximately 
$38,941 as compared to $34,835 in 1942 


and $48,428 in 1941. 

“During the past year, one of our 
stockholders, who has only been a stock- 
holder for a short time, made demand 
upon this company for a list of all of 
its stockholders. This was denied as our 
directors and officers felt that the pur- 
pose of the demand was not for the best 
interests of the company or for that of 
its stockholders. Your directors took the 
position that this was privileged informa- 
tion and that neither they as directors 
nor the officers of your company had 
the right to divulge, except on an order 
from a court of proper jurisdiction, in- 
formation that you, as a_ stockholder, 
could consider as a personal affair. 

“Following our refusal to furnish a 
complete list of stockholders, suit was 
brought in an attempt to obtain a court 
order directing that the list be furnished. 
The Superior Court of Hartford County 
has recently quashed this action. It is 
the policy of this company to furnish 
any stockholder with all the information 
to which he is entitled regarding the 
affairs of the company. Any stockholder 
is at liberty to communicate direct with 

(Continued on Page 31) 
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St. Paul F. & M. Assets 
Increase $5,509,362 


HIGHER 





SURPLUS $2,609,400 





Small Decline in Net Premiums for 
1943; Mercury and Indemnity Com- 
pany Also Meepeet Results 

An underwriting net profit of $1,379,- 
013, an increase in assets of $5,509,362 
and an increase of $2,609,399 in ‘policy- 
holders’ surplus were outstanding fea- 
tures of the seventy-ninth annual re- 
port of the St. Paul Fire & Marine pre- 


sented to stockholders at the annual 
meeting January 17. The regular $2 
quarterly dividend was declared. There 
was no change in the executive staff. 
Net premiums for 1943 were $18,088, - 


140. a decrease of $928,435 compared to 
1942. Total assets at the end of the year 
were $59,870,563. Net surplus is $28,531,- 
628 and policyholders’ surplus $39,531,628. 

The affiliate St. Paul-Mercury Indem- 
nity showed an underwriting net profit 
of $1,801,304, an increase in assets ot 
$1,915,807 and an increase in capital and 
surplus of $1,415,434. Net premiums of 
$9,139,773 were $279,875 under 1942. 

The Mercury had a net underwriting 


profit of $91,040 and showed a net in- 
crease of $423,388 in net premiums; 


$684,576 in assets and $171,914 in capital 
and surplus. 


LOSS EXECUTIVES ELECT 
Eastern Group ibe Sherwood Presi- 
dent; Gracey Vice Pres., Williams 
Sec’y and Foressel Treas. 

The Eastern Loss Executives Confer- 
ence elected D. B. Sherwood, general 
adjuster of the Commercial Union Group, 
as president at the annual meeting Jan- 
20 at the Governor Clinton Hotel, 


lary 
New York City. Other officers were 
elected as follows: 


Vice president, B. B. Gracey, assistant 


secretary of the Hartford Fire; secre- 
tarv, R. C. Williams, assistant general 
adjuster of the North British & Mer- 


cantile; treasurer, Charles Foressel, sec- 
retary of the Northern Insurance Co. 

Members of the executive committee 
re W. G. Vail, general adjuster, Phoe- 
nix Assurance; L. A. Strong, superin- 
tendent loss department, Security; E. H. 
i.amond, assistant secretary, Pacific Na- 
tional Fire; H. B. Murtha, assistant 
veneral adjuster, Home; K. T. Cooking- 
lam, assistant secretary, Automobile; 
W. R. Cunningham, manager de- 
partment, Federal. 


kc SS 


Alf Whist ied Hitler 


An Associated Press despatch, pub- 
lished in the New York Times Tuesday, 
says that Adolph Hitler held an impor- 


tant council of war at his secret head- 
quarters with Premier Quisling and 
other Nazi puppets of Norway. The 


Press lists among the latter 
Alf Whist, Norwegian Minister With- 
out Portfolio. In New York insurance 
circles it is believed that this is Alf 
Whist, formerly well known here as an 
Oslo reinsurance man. 


KOOP WITH WHELPLEY AGENCY 


Charles H. Koop has gone with the 
A. Whelpley Co., Inc., agency of New 
York City as ocean and inland marine 
underwriter. He entered the marine field 
over twenty-five years ago with Apple- 
ton & Cox, Inc., and later served as un- 


\ssociated 


derwriter for the inland marine office 
of W. B. Brandt & Co. Subsequent con- 
nections were with the inland marine 


departments of the Royal-Liverpool 
Groups and the Norwich Union Group. 





Completes 25 Years With 


Factory Insurance Ass’n 


WILLARD H. FORRISTALL 
Willard H. 


Forristall, assistant man- 
ager of the Factory Insurance Associa- 
tion, Eastern regional office, Hartford, 
Conn., is receiving congratulations of his 
friends upon the completion of twenty- 
five years service with the FIA. 

Mr. Forristall was a student at Brown 
University when the United States en- 
tered the first World War. He enlisted 
in the U. S. Navy in April, 1917, and 
was assigned to the North Sea Mine 
Barrage Force. He was discharged from 
the Navy shortly before the cessation of 
hostilities and entered the employ of the 
FIA on January 27, 1919 

In 1926 Mr. Forristall became a travel- 
ing inspector in the field. In 1928 he 
was located at Buffalo, N. Y., advancing 
to the position of engineer in 1930. In 
1935 he was recalled to the home office 
as special agent in the negotiation de- 
partment. He was appointed executive 
special agent in 1937, assistant superin- 
tendent of the underwriting department 
in 1939, executive assistant in 1940, and 
to his present post of assistant manager 


in 1942, 





NFPA DIRECTORS MEET IN N. Y. 

Directors of the National Fire Protec- 
tion Association met in New York City 
on January 26 to consider the program 
for the 1944 annual meeting at Philadel- 
phia May 8-11 and other matters. 


Broughton Reports On 
Public Relations Job 


SPEAKS TO DETROIT AGENTS 





Says Public Relations Manual for Agents 
Will Soon Be Printed; Outlines 
Progress of NAIA Campaign 





“If I were an agent who had sub- 
scribed to the National Association of 
Insurance Agents’ public relations fund, 
I think just about now I’d say, ‘I won- 
der what the current developments in 
that program are,’” said Mr. Averell 
Broughton, public relations counsel, 
speaking before the Detroit Association 
of Insurance Agents, January 25. 

Mr. Broughton outlined briefly the 
considerable work and detail which are 
part of the launching of the program in 
its practical aspects. 

“Tt is significant,” said Mr. Broughton, 
“that the first. piece to come from the 
printing presses will be an attractive 


booklet, called “A Public Relations 
Manual for the Local Agent.” It is sig- 
nificant because we have known from 


the beginning that the success or failure 
of our job would rest upon the ability 
of the local agent to organize his public 
relations program in his own community 
in accordance with the general outlines 
of the National program. 

Calls for Practical Approach 

“Public relations is not just publicity,” 
warns Mr. Broughton, “and there may 
be a few who have expected a three-ring 
circus which would put Mr. P. T. Bar- 
num to shame. We admire and applaud 
the efforts of Mr. Billy Rose, but the 
very solid problems before the insurance 
business, and particularly the local agent, 
call for a more practical approach both 
to business and to legislators, which are 
the first lines of attack. 

“The chairman of our public relations 
committee has developed the theme laid 
down at Pittsburgh very effectively, go- 
ing even beyond the statement of the 
identity of interests which exists be- 
tween local business and the local agent. 
We are stressing the importance of the 
local agent, and particularly the great 
National Association, to the survival of 
all business. Business has a friend and 
ally in the local agent who is fighting 
everywhere for the maintenance of free 
enterprise and the survival of American 
business as we know it. As we take 
that story to American business, many 
problems the agent has had in meeting 
competition, we think, will vanish. 

“The job the agent does on the service 
front and in protection is matched by 
the job he does as a key political figure 
in thousands of communities. And I 
mean political in the best sense, because 
the agent is a man who knows what is 
going on in his town and takes part in 
it. He is far more of a factor in this 
sense than has ever been realized, and 
with the direction and impetus given to 
his efforts by the public relations objec- 
tives, the American agency system 
should be recognized as a mighty impor- 
tant aspect of American business and 
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thoroughly entitled to the support oi 
American business, which it defends 
against unjustified attack.” 

Business Under Attack 

Mr. Broughton stressed the fact that 
American business today needs the sup- 
port and defense of the insurance agents 
and producers of the country. “American 
business and the American way of lite 
are under attack, and it is going to take 
concerted national effort to withstand 
the attempt to change America into a 
planned social unit of a kind never con- 
templated by the spirit of free America 
and free enterprise,” he said. 

“One of our jobs in the public rela 
tions work now going on is not only to 
direct the support of the agency system 
to American business, but to acquaint 
business with the fact. It will be mighty 
interesting to see what the results of 
this educational job will be,” said Mr. 
Broughton. 

“Another job which necessarily can re- 
ceive relatively little publicity, but which 
is mighty important, is the education of 
legislators and bureau heads, both state 
and national, to the services rendered 
by the independent agent. Events of the 
past few years show that very few people 
have a clear understanding of what the 
agent does, and legislators and bureau 
heads are people first of all. They are 
not born with a special knowledge and 
few of them have had practical insur- 
ance experience. 

“The cooperation and understanding 
of the various insurance commissioners 
will be important to this work, and will 
be sought.” 

Practical Aspects 

Discussing the practical aspects of the 
job, Mr. Broughton said a detailed an- 
alysis and study of the American Agency 
Bulletin had been completed, the public 
relations manual would be off the presses 
in a week or two, a detailed program of 
talks and other publicity features had 
been outlined, and a careful study made 
of work to be carried on in Washington. 

“An interesting job had been done,” 
said Mr. Broughton, “in a study and 
analysis of the most effective state legis- 
lative work. In a public relations com- 
mittee meeting in Pittsburgh, it had been 
decided to get the story of the opera- 
tions from a number of the states which 
have been outstanding in practical legis- 
lative operation, and combine these in a 
set of recommendations which would 
ultimately be available to all states as a 
possible practical pattern of operations. 

“We must remember,” said Mr. 
Broughton, “the size of the canvas on 
which the National Association of In 
surance Agents operates. Its far-flung 
organization covers every corner of thc 
entire United States. Every move mus! 
be in the right direction.” 


North British Names Jackson 
Inland Marine Special Agent 


Henry Jackson has been appoirite:! 
special agent for the inland marine ani 
special lines department of the Nor!! 
British Group, with headquarters in tlic 
Haas-Howell Building at Atlanta. | 
will be in the Atlanta service office wi’! 
Special Agent C. M. Glasdon, and Ie 
will have supervision over the enti 
southern territory for the North Britis», 
Pennsylvania Fire, Commonwealth, M« 
cantile and Homeland. 

Mr. Jackson, who succeeds George (|. 
Brussels, now in service with the United 
States Coast Guard, has had twenty-tv 0 
years of experience in producing, und 
writing and servicing inland and oce:n 
marine business in the southern ter 
tory. 
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Herd America Fore Vice President; 
Keck, Moeckel, Roden are Advanced 


John V. Herd, well known fire insur- 
ance executive, has been elected a vice 
president of the America Fore Group 
fire companies. He has been serving as 

secretary for nearly two years and has 
worked with Vice President Frank A. 
(hristensen in the War Damage Cor- 
poration and on other matters. Henry 
keck and Louis Moeckel were elected 
assistant secretaries by the directors last 
week and William H. Roden was elected 
a secretary of the fire companies and of 
the Fidelity & Casualty. 

John V. Herd 


Vice President Herd was born in Mil- 
waukee and educated in the local schools 
there and at Kansas City and St. Louis 
with night courses at Columbia. He 
started in the insurance business as an 
examiner in the head office of the Amer- 
ican Central. In 1919 he joined the Na- 
tional Automobile Underwriters Confer- 
ence at the New York office and a year 
later went with the Niagara Fire at the 
home office. In 1920 he was made a 
special agent in Minnesota with head- 
quarters at Minneapolis. For the next 
several years he traveled as a_ special 
and state agent in several Western 
states. 

In 1928 he came to the home office in 
New York in an executive capacity and 
remained with the Niagara for about a 
year after it became part of the Amer- 
ica Fore Group. He then left to accept 
the position of secretary and later vice 
president with the Fire Association. 

In March, 1942, he joined the com- 
panies of the America Fore Group as 
secretary of the fire companies. 

Henry A. Keck 


Assistant Secretary Henry A. Keck 
was born in New York City and edu- 
cated in the local schools. He started 
his insurance career with the John Han- 
cock Life but was with them only a 
short time when he joined the Conti- 
nental in 1905, 

Mr. Keck worked in various depart- 
ments of the company and in 1915 was 
made chief clerk of the American Eagle. 





N. J. FIELD CLUB ELECTS 


Sullivan Chosen President With Adams 
Vice President, Kohler Secretary 
and Wittich Treasurer 


\t the annual meeting of the New 
Jersey Field Club this week the follow- 
ing officers were elected: 

President, John D. Sullivan, Crum & 
Forster Group; vice president, Fred G. 
\dams, Travelers Fire; secretary, Harry 
W. Kohler, America Fore Group; treas- 
urcr, Harold L. Wittich, Providence 
Washington. 

{he club also elected the following 

mbers to the board of trustees: 

orge H. Martin, New York Under- 
writers; Victor L. Pitchford, American; 
rl P. Carlson, Automobile; E. Milton 
ickney, Jr., Central of Baltimore. 








N. Y. BOARD LOSSES HIGHER 


(he committee on losses and adjust- 
nts of the New York Board of Fire 
derwriters was assigned incurred fire 
ses amounting to $597,717 in Decem- 
r, a decrease of nearly 18% from the 
cember, 1942, total of $728,288. For 
entire year 1943, however, assigned 
ses totaled $5,072,357, or 23% more 
n the $4,124,693 for 1942, 


FRANK D. EPPS DIES 


‘rank D. Epps, member of the Rich- 
nd, Va. local agency of Epps-Epps 
Company, died last week. He was 65 
ars old. In association with his 
rother, the late J. L. Epps, he organ- 
cd the agency forty years ago. He 
as long active in fraternal and civic 
"ganizations in his home city. 


JOHN V. HERD 


Ten years later he became supervisor 
of the accounts department at the home 
office, the position he has since held. 
Mr. Keck is chairman of the America 
Fore Old Guard Association; member 
of the Bronx County Grand Jurors Asso- 
ciation and the Monroe Country Club. 


Louis Moeckel 


Assistant Secretary Louis Moeckel is 
a native New Yorker, educated in the 
local schools. He started his insurance 
career with the American Eagle Fire of 
the America Fore Group in the statisti- 
cal and accounting divisions. In 1933 he 
was appointed head of the statistical de- 
partment of the fire companies. 


William H. Roden 


Secretary William H. Roden was born 
in Winfield, L. I., and graduated from 
the local high school. He has been with 
the fire companies of the America Fore 
Group since 1907. He served in various 
capacities with the organization until 
appointed employment manager of the 
group. Mr. Roden is a member of the 
New York Employment Managers Asso- 
ciation. 





McCormack Rules on Use Of 
N. Y. Fire Policy in Tenn. 


Commissioner James M. McCormack of 
the Department of Insurance and Banking 
of Tennessee has given the department’s 
approval to the 1943 New York standard 
fire insurance policy for use in Tennessee 
on and after March 1. Various fire com- 
panies who are members of the National 
Board of Fire Underwriters have filed 
with the Tennessee Insurance Department 
a copy of the 1943 New York standard 
fire insurance policy. 

As some fire insurance companies have 
on hand existing stocks of policies of the 
old type and desire to give their assureds 
the benefit of the coverage of the 1943 
New York standard fire insurance policy 
on property located in Tennessee, the In- 
surance Departmen: will not object to the 
use of existing stocks of the old form of 
policy provided the following endorsement 
is attached and made a part of the policy 
contract : 

“This policy is written subject to the 
provision, stipulation, agreements and con- 
ditions of the 1943 standard fire insurance 
policy of the State of New York (a copy 
of which has been heretofore filed with 
the Insurance Commissioner of Tennessee ) 
and to the terms and conditions of the 
forms and endorsements added hereto and 
shall be construed in accordance therewith.” 


Jackson Appointed Inland 
Special for North British 


Effective February the North British 


& Mercantile Group announces that 
Henry Jackson is appointed special 


agent for the inland marine and special 
lines department, with headquarters in 
the Haas-Howell Building, Atlanta, Ga. 
He will have his office in the Atlanta 
service office with Special Agent C. M. 
Gladson, and will supervise the agents of 
the North British, Pennsylvania Fire, 
Commonwealth, Mercantile and Home- 
land throughout the entire Southern de- 
partment territory. Mr. Jackson suc- 
ceeds to the position formerly held by 
George H. Brussel, now in the service of 
our country with the United States 
Coast Guard. 

Mr. Jackson has had twenty-two years 
of experience throughout the South and 
Southwest in producing, underwriting, 
and servicing inland and ocean marine 
insurance business through Southern 
agents. He is qualified therefore by ex- 
perience and knowledge for his new 
duties with the North British Group. 
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NEW YORK WOMEN HONORED 





Women’s Auxiliary of 25 Year Club of 
N. Y. Exchange Entertains Misses 
Mulrein and Peck 
The eighteen members of the Wo 
men’s Auxiliary of the 25 Year Club of 
the New York Fire Insurance Exchange 
on January 20 entertained two mem- 
bers who will soon receive the cer- 
tificate of twenty-five years’ service with 

the exchange. 

The guests of honor were Misses Josie 
Mulrein and Florence Peck, both in the 
rating department of the exchange. A 
dinner party at Felix’s Restaurant in 
the Village preceded a theatre party. 
The guests were presented with $15 each 
in cash and in keeping with the spirit 
of the Fourth Drive for “more War 
Bonds” both added necessary amounts 
and purchased bonds. Other guests were 
Miss Theresa McCarthy of the manu- 
script department of the exchange and 
Miss Susan Hibbard of the central office 
of the New York Fire Insurance Rating 
Organization. 

Miss Alice Franklin, who enjoys the 
distinction of being the first woman em- 
ploye to become a member of the 25 
Year Club, contributed to the entertain- 
ment with a few songs. Messrs. Dun- 
combe and Knapp, superintendent and 
assistant superintendent respectively of 
the rating department, were present. 

There are now five women employes 
who are members of the 25 Year Club 
of the New York Fire Insurance Ex- 
change the total membership of which is 
fifty-four. President P. E. Brown of 
the 25 Year Club telephoned from his 
home in Westfield, N. J. and congratu- 
lated the guests while at dinner. 


Dallas Faces 5% Penalty 
In Fire Rates, Due to Losses 


Jay W. Stevens, chief of the bureau of 
fire prevention of the San Francisco office 
of the National Board of Fire Underwrit- 
ers, is scheduled for a busy week in Dal- 
las when he returns there January 31 
to make final recommendations on changes 
in the fire fighting and fire prevention 
departments. He will outline his program 
at the civic meeting with the Rotary Club, 
February 2, when the City Council and 
others interested in reducing fire losses 
in Dallas will be guests of the Rotary 
Club. 

Alfonso Johnson, manager of the Dallas 
Insurance Agents Association and secre- 
tary of the Dallas Fire Prevention Coun- 
cil, will be the chairman of the day. Mr. 
Stevens will also talk to the Blue Goose, 
to the Fire Prevention Council and to the 
assemblies of the six Dallas High Schools. 

Dallas is facing a possible 5% penalty 
in its fire insurance rate, effective March 1, 
as the 1943 loss exceeded a million dollars. 
The record is calculated on a_ five-year 
ratio between losses and premiums and the 
fire loss in 1938, which will be dropped 
this year, was less than one-half million 
dollars. 


Elect Mahoney in Hartford; 
Ashmead Is Vice President 


Daniel J. Mahoney was elected president 
of the Hartford Board of Fire Under- 
writers at its recent annual meeting; John 
Ashmead, general agent of the Phoenix of 
Hartford, was elected vice president, and 
Kdwin S. Cowles, Jr., of Cowles & Son, 
was reelected secretary and treasurer. Fred 
M. Gastonguay was elected chairman of 
the executive committee, with the follow- 
ing members: Solomon Baumstein, Ray G. 
Wetstine, H. Leon Viets and Harold T. 
Messenger. 

The meeting marked the eightieth an- 
niversary of the board. Guest speakers 
were President W. Ross McCain of the 
Aetna (Fire) Insurance Co., Insurance 
Commissioner W. Ellery Allyn of Con- 
necticut, United States Senator John A. 
Danaher and President William H. Wiley 
of the Connecticut Association of Insur- 
ance Agents. 
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Pennsylvania Society 
Plans Annual Dinner 


‘IS TOASTMASTER 
Governor Rrenshoon « of North Carolina 
Will Be Principal Speaker; Rowland 


Is General Chairman 


0. E. LANE 





Governor J. Melville Broughton of 
North Carolina will be the principal 
speaker at the annual dinner of the In- 
surance Society of Philadelphia, to be 
held at the Bellevue-Stratford Monday, 
February 14, according to the announce- 


ment by DP. G. Buck, assistant secretary 
of the Franklin Fire and president of 
the society. Otto E. Lane, president of 


the Fire Association of Philadelphia, will 
be toastinaster. 
The Insurance Society of Philadelphia, 


a leading organization of the fire and 
casualty business in the city, has been 
in existence for over forty- three years. 


(Wagner-Taylor 


chairman of the 


Rowland 
general 


(George a 
Company) 1s 


dinner committee. Vice chairmen are 
George W. Ruhl, North America Cos., 
Newton B. Meade, Buckley & Meade, 


and William Thorpe, Knowlan, Thorpe & 
( Oo, 
Members of the sub-committees of the 


dinner are: 


Attendance and tickets: Chairman, 
Henry G. Preston, Middle Department 
Rating Association; Harry A. Carl, Jr., 


Fire; Joseph P. Flaherty, 
William Thorpe, Walter 
Royal; George W. Ruhl; 
Lincoln. M. Michel, Fire Association; 
Larry Simpson, General Accident. 
Reception: Chairman, Howard W. 
Newman, Jr., North America; Winfield 
C. Price, Curtin & Brockie; Frank J. 
Wise, Booth, Potter, Seal & Co.; Robert 
Sharp, North America; W. Wright 
Humphreys, Hutchinson, Rivinus & Co.; 
Robert F. Goodhue, Middle Department 
Association; Jacob Haslein, 3rd, 
Coyle & Co.; Edward C. Mc- 
Greenfield & Co.; J. 
Philadelphia Realty 
O’Brien, Maryland 


Pennsylvania 
Franklin Fire 
B. Albertson, 


Rating 
Robert M. 
Auliffe, Albert M. 
Ward Moffett, N. 
Board; James W. 
Casualty. 

Entertainment: Chairman 
Meade; Walter. A. Munns, 
Pennsylvania. 

grad Robert Rowland 
3rd, United States Review. 


Newton JB. 
State of 


Dearden, 





SMOKE & CINDER CLUB MEETS 


The monthly meeting of the Smoke & 
Cinder Club was held January 24 in the 
Pittsburgher Hotel. Ralph Alexander, 


Deputy Insurance Commissioner of 
Pennsylvania, explained the workings of 
the States War Inspection Service. The 
club is the local evaluating committee 
for Western Pennsylvania. 

\ committee was appointed to revise 
the constitution and by-laws to clarify 
the provisions governing life and hono- 
rary memberships. It consists of Paul 
J. Mullen, Phoenix of London, chair- 
man; W. Van Iderstine, Northern As- 
surance, and Robert J. Crosby, Atlas. 
G. Warren Feller, North British, presi- 
dent of the club, presided. 

ALBANY WOMEN HEAR McGOUN 

Sam A. McGoun, Indemnity Insurance 
Co. of North America, spoke on acci- 
dent and health insurance at the din- 
ner meeting of the Insurance Women 
of Albany, N. Y., January 27. Nearly 
thirty members of the club have just 
completed the sixth session of a course 
in fire insurance and allied lines, at 
which the following were the lecturers: 


Nelson R. Pirnie, attorney; Charles R. 
Mead, insurance adjuster; Herman J. 
Grebert, Fire Companies Adjustment 


Bureau, and Charles Liddle, Austin & 
Co 
eo REED DIES IN BROOKLYN 
Harry L. Reed, an associate of the 
agency of Andrews & Evans, Brooklyn, 
for the past thirty years, died January 
23 after a short illness. He started in 
insurance as office boy with the Insur- 
ance Co. of North America. Surviving 
are his wife, two daughters and a brother 
who recently was retired by the North 
America. 


HERMES SUCCEEDS SWEETLAND 





To Become Executive Manager of New 
England Fire Rating Ass’n; Sweetland 
to Remain as Secretary 

The board of governors of the New 
England Fire Insurance Rating Associa- 
tion announces that Benjamin M. 
Hermes will on March 1 become execu- 
tive manager of the association replac- 
ing Ralph Sweetland. 

Mr. Sweetland completed fifty years 
of service with the New England Insur- 
ance Exchange and the rating associa- 
tion on January 15. He will retain the 
position he also now holds of secretary 
and treasurer of the association and sec- 
retary to the board of governors. 

Mr. Hermes became an employe of 
the New England Insurance Exchange 
in January 1918, coming as an inspector 
from the Wisconsin Rating Bureau. He 
has served as assistant manager of the 
schedule rating department, assistant 
secretary of the exchange and, for the 
past five years, has been manager of the 
New England Fire Insurance Rating As- 
sociation. His experience and training 
will fit him for the increased responsi- 
bilities he will assume. 


NAMED INLAND MARINE MGR. 





John G. Degelman Appointed Head of 
Department; Has Had Long Career 
in the Marine Field 

The Rhode Island has announced the 
appointment of John G, Degelman as 
manager of the inland marine depart- 
ment. He brings with him a_ well 
rounded experience in. this field, having 
for the past seven years been connected 
with Hall & Henshaw as manager of the 
marine department. He was previously 
connected with Talbot, Bird & Co. as 
assistant hull underwriter and later as 
underwriter in charge of the inland ma- 
rine department. Earlier he was asso- 
ciated with the office of Albert Ullmann, 
well known marine underwriter. The 
Rhode Island has been aggressively de- 
veloping inland marine business. 


Teachers Name Dickinson; 


Election by Mail Ballot 


Having cancelled its customary an- 
nual meeting which would have been 
held in December, 1943, on account of 
war conditions, the American Associa- 
tion of University Teachers of Insur- 
ance by mail ballot, has elected the fol- 
lowing officers for 1944: President, Frank 
G. Dickinson, department of Economics, 
University of Illinois; vice president, 

A. Kulp, Wharton School of Finance 
and Commerce, University of Pennsyl- 
vania; secretary-treasurer, Chester A. 
Kline, University of Pennsylvania. 

Serving on the executive committee 


are Edison L. Bowers, past president, 
department of economics, Ohio State 
University; J. Edward Hedges (1946), 


school of business, Indiana University; 
L. P. McCord (1945), McCord Insurance 
Agency, Jacksonville, Fla., and Harry J. 
Loman (1944), Wharton School of Fi- 
nance and Commerce, University of 
Pennsylvania. 





H. V. Smith’s Son-in-Law 
Reported Missing in Action 


Lieutenant John B. Johnston of the 
Army Air Force, a son-in-law of Presi- 
dent Harold V. Smith of the Home and 
in civilian life associated with Marsh & 
McLennan, is reported missing in action 
following the December 20 raid on 
Bremen, Germany. Lt. Johnston was co- 
pilot of the widely known Flying Fort- 
ress Tinker Toy, which many motion- 
picture fans saw unveiled in the Deanna 
Durbin picture “Hers To Hold,” as plane 


No, 845. It was Tinker Toy’s twenty- 
fifth mission and the ship was_ badly 
crippled before it reached its target. 


However the plane arrived over Bremen, 
dropped its bombs and then was rammed 
from behind by a German fighter, ap- 
parently out of control, and both planes 
went down together. The plane had 
been through many bitter fights and be- 
came known as the “ship that can’t go 
down.” 
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Senator Van Nuys Dies 

Senator Frederick Van Nuys of In- 
diana, chairman of the United States 
Senate Committee on the Judiciary and 
co-sponsor of the Bailey-Van Nuys in- 
surance bill in Congress, died January 
25 at his home at Vienna, Va., after a 
few days’ illness. He was 69 years oi 
age and had served in the Senate for 
eleven years. 

Although a Democrat, Senator Van 
Nuys broke with the Roosevelt New 
Deal Administration over the Supreme 
Court reorganization and_ since then 
maintained a consistently anti-New Deal 
attitude. In backing the insurance_ bill 
he supported states rights against Fed- 
eral bureaucracy. He agreed with the 
administration on foreign policies and 
prosecution of the war effort. It is ex- 
pected that chairmanship of the judici- 
ary committee will go to Senator Pat 
McCarran of Nevada. 





America Fore 


(Continued from Page 1) 
municipal bond holdings amount to $11,- 
589,333 and cash holdings are $5,299,535. 

Net premiums written for 1943 by the 
Fidelity-Phenix amount to $21,819,638, 
against $22,757,498 in 1942. Premiums 
earned were $22,139,403, losses were $10, 
749,406 and expenses $9,260,265, leaving an 
underwriting profit of $2,129,731, The 
market value of bonds and stocks owne(! 
increased, net, $11,127,250, Net surplus on 
December 31, 1943, on the basis of market 
quotations, was $64,418,309. 

The Niagara Fire reports assets of $29, 
054,540, compared with $24,956,965 a vear 
ago, and policyholders’ surplus of $19,924, 
225, compared with $16,869,788. Unearned 
premiums are $7,122,963 and loss reserve: 
$1,215,551. 

The American Eagle reports admitte: 
assets of $20,265,219, against $18,197,74; 
a year ago, and policyholders’ surplus o 
$13,971,265, against $12,464,119. Unearnec 
premium reserve is $3,879,393 and _losse: 
in process of adjustment $1,643,511. Un- 
earned premiums are down about $220,000. 

The First American at the close of 1943 
had admitted assets of $5,002,658, against 
$4,482,404 on December 31, 1942. Policy 
holders’ surplus is $3,716,397, against $3. 
273,745. Unearned premiums amount t 
$1,000,137 and the loss reserve is $173,759 

The Maryland Insurance Co. reports ad- 
mitted assets of $3,764,800, compared with 
$3,374,908 a year ago, and policyholders’ 
surplus of $2,677,623 compared with $2,- 
279,304. Unearned premiums are $872,34. 
and the reserve for losses in process of 


adjustment $155,034. 
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Sometimes 
Two Plus Two 
Do Equal Five 


You can save one whole 
year’s cost on your fire insur- 
ance if you are now buying it 
from year to year. 


How? By getting a five year 
policy for the cost of four an- 
nual premiums—that’s how 
two plus two equals five! 


Three year protection can be 
bought for two and a half an- 
nual premiums. 


Consult the Fidelity-Phenix 
agent or broker who will give 
you full details and show you 
how this longer term coverage 
can be arranged. 


A Member Company of 


which includes the following companies 

















gladly furnish you his 
name. Just write to the 
company at 80 Maiden 
Lane. New York, 8, N. Y. 


FIDELITY-PHENIX 


FIRE INSURANCE COMPANY 
THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER 
President 

THE CONTINENTAL INSURANCE CO. © THE FIDELITY & CASUALTY CO. ° 
MARYLAND INSURANCE CO. * AMERICAN EAGLE FIRE INSURANCE CO. © FIRST AMERICAN FIRE INSURANCE CO. 


FRANK A. CHRISTENSEN 
Vice President 


NIAGARA FIRE INSURANCE CO. 





An Advertisement 
appearing in 
current magazines 
* 

Send for reprints and 
other tie-in material 





























Mackubin, Legg & Co., one of the 
leading investment and banking houses 
of Baltimore, discusses the possible 
effects upon insurance of a Supreme 
Court ruling that insurance is interstate 
commerce and therefore subject to fed- 
eral regulation. In a circular issued this 
month the company says in part: 

“In the event there should be an un- 
favorable decision by the Supreme Court 
and these bills fail to pass Congress, the 
effect upon the market for insurance 
stocks would certainly be bearish, at 
least temporarily. If the insurance com- 
panies were found to be in violation of 
the anti-trust acts, each company would 
be required to promulgate its own rates. 
This would certainly be unsound, as in 
the promulgation of rates the loss ex- 
perience of all companies has to be 
taken into consideration on each classi- 
fication to arrive at the proper rates. 
It can readily be appreciated that over a 
given period of time one company may 
have been quite fortunate on a particular 
classification and another one writing 
the same classification might suffer un 
usual losses in the same period. This 
would result in one company writing the 
classification at a low rate, justified by 
its experience, and the reverse in the 
case of the other one. 


Sees Big Companies Adhering to Sound 
Rates 

“Analyzed on a sound basis, loss ex- 
perience of the entire industry must be 
considered, together with expenses and 
various other factors and the final rate 
as projected should provide a fair mar- 
gin of profit on the business. We believe 
that the better managed companies 
would continue under any circumstances 
to quote rates based on the above fac 


ONTARIO LOSS FIGURES VARY 


Official 1943 Fire Loss Report Held Not 
to Include Losses Which Occurred 
at Camp Borden 


While the Ontario fire loss report for 
1943, which has just been issued through 
the fire marshal’s office, shows a de 
crease when compared with 1942, opinion 
in the insurance trade is that this report 
fails to give a true picture of the actual 
fire loss experience for the year in the 
province. This, it is claimed, is due to 
the fact that two known conflagrations 
have been omitted from the compilation. 
The two known conflagrations omitted 
from the report for the final quarter ot 
the year both occurred at Camp Borden 
and in the first one the loss was vari 
ously reported, in unofficial circles, at 
from $2,000,000 to $5,000,000, while no 
official or unofficial figure was made 
available regarding the second fire 
which followed the first one by a few 
weeks in November. 

Preliminary figures on Ontario’s 1943 
fire loss experience reveal that there 
were 16,574 fires for a total loss of 
$9,738,488 and an insurance loss of $8,- 
261,411, while in 1942 there were 15,478 
fires for a total loss of $10,466,601 and 
an insurance loss of $8,923,612. For the 


final quarter of the year there were 
4538 fires for a loss of $2,990,162 and 
an insurance loss of $2,600,191. In the 











Banking House Discusses Effects on 
Insurance of Adverse Court Decision 


SAYS: 





tors and would not participate in any 
rate-cutting war, thereby protecting the 
policyholders, as well as the  stock- 
holders. There may be a few companies 
which would go after volume by cutting 
rates, but our guess is that their mor- 
tality rate would be high. 

“We have contacted a number of in- 
surance company officials and the ma- 
jority of them are not too alarmed over 
the possibility of federal regulation. The 
consensus is that rates are constantly 
being trimmed down to the point where 
they can not be cut any further and 
that it would be ten years at least before 
any Federal Commission could complete 
a thorough study of the promulgation of 
rates. 

“In our opinion, the individual states 
are going to fight federal regulation of 
insurance tooth and nail because the 
states derive considerable revenue 
through a tax on premiums, agents’ li- 
censes, filing fees, etc., which is levied 
to cover the expenses of the State Insur- 
ance Department. These revenues are 
considerably in excess of the cost of 
running these departments and this in- 
come would, in all probability, be lost to 
the states if the industry were placed 
under federal regulation. 

“Naturally, we are exceedingly hopeful 
that states’ rights will be upheld and are 
not particularly concerned over the long 
term trend of the stocks of the better 
managed companies in the event we 
should have federal regulation. As stated 
before, such an eventuality would un- 
doubtedly. have a bearish effect tempo- 
rarily on insurance stocks, but when it 
became proven that there would be very 
little change in the operations of the 
better managed companies, these stocks 
would again attract investment funds. 


same quarter of the previous year there 
were 3,670 fires for a total loss of $2,- 
986,945 and an insurance loss of $2,525,- 
364. 

When shown the figures for the full 
year, as reported by the fire marshal, 
several insurance officials expressed the 
opinion that 1943 losses might be better 
pictured if a range of anywhere from 
$12,000,000 to $15,000,000 were given, 
pending any official statistics given out 
regarding the Camp Borden fires. 


ST. LOUIS FIRE MANUAL 

\ new St. Louis Fire Department 
Manual, the first issued since 1927, was 
distributed last week and members of 
the city’s fire fighting organization found 
that most of the old rules were still in 
corce and are to be more strictly insisted 
uvon. The revision was started by Chief 
Joseph Morgan before he was killed in 
action several months ago and was com- 
nleted by his successor, Chief Frank 
I’venriether. 


ENTERS N. Y. FIRE RATE BILL 

A bill to establish a joint legislative 
committee to investigate fire insurance 
rates has been introduced in the assem- 
bly of the New York State legislature 
by Assemblyman John P. Morrisey, New 
York City Democrat. It carries an ap- 
propriation of $25,000. 


FAMOUS SYMBOLS 


THIS AGES-OLD SYMBOL IS A CHINESE WAY OF EXPRESSING WITH TRADE-MARK 
SIMPLICITY, THE PROMISE OF LONG LIFE. 


“THIS 











Where 


( Experience 
~\oounts! 


(QAR more important than an 
i artist's oils and paints is the 
technique he uses in applying 
them. ; 

It is the same in providing in- 
surance contracts for American 
companies and individuals with 
interests abroad—for unless an 
organization hasa knowledgeof 
the foreign field, it cannot suc- 
cessfully serve their needs. That 
is where Experience counts! 

Through the AIU, fire, allied 
lines, casualty and marine cov- 
erage can be secured to safe- 
guard foreign risks. 

Backed with over twenty-five 
years of experience in the foreign 
field, its first-hand knowledge 
of the international insurance 
market is at the disposal of brok- 
ers and agents, on whom falls 
the responsibility of giving de- 
pendable insurance counsel to 
American business executives. 
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111 John Street, New York | 


340 Pine Street, San Francisco 
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Throughout the World 
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writer for the New England territory for 
the Eastern department of the Home of 
New York, died suddenly on January 20 


ployed by the Home in 1904 and later 
served with Fred S. James & Co. and 
with the Continental. In 
joined the National Liberty, which later 
became a member of the Home Fleet, as 
an examiner. Mr. Langlois was born in 
Darien, Conn., on September 28, 1880, 
and was graduated from Yale Univer- 
sity in 1903. He is survived by his widow, 
one son and a sister. 


FRANK M. LANGLOIS DIES 


Frank M. Langlois, supervising under- 
He was first em- 


a heart attack. 


May, 1925, 
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IT MEANS MORE — TRANSLATED, IT 
IS AN OMEN OF MANY HAPPY AND USEFUL DAYS TO COME." 


THE NORTHERN ASSURANCE SYMBOL IS A HALLMARK OF INTEGRITY. IT IS 
THE TRADE MARK OF A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS. 


THE NORTHERN ASSURANCE CO. Ltd. 


FIRE ANB ALLIED 
MARINE-: REPORTING 
NEW YORK 


Allen T. 
Archer Co. was elected president of the 
insurance Brokers’ Society of Southern 
California for 1944, at the annual meet 
ing of the society held this month, suc 
ceding Gordon T. 
Mero of Bayly, 
elected vice president and Bertrand | 
Lynch of Cosgrove & Company, Inc 
was made 
these officers Gordon T. Campbell o! 
Bonner-Campbell, Fred M. Hughes « 
Marsh & McLennan and FE, L. Emet! 
of 
be 


LINES, 


CHICAGO e 


CALIFORNIA BROKERS ELECT 


Archer of the Allen T. 


Campbell. Charles 
Martin & Fay was 


With 


secretary-treasurer. 


Emett & Chandler were made men 
rs of the advisory committee. 
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Beling Offers Ten Suggestions for 
Aiding Producers’ Office Efficiency 


Oscar Beling, superintendent of 
agents’ and brokers’ accounting system 


department of the Royal Liverpool 
Groups, addressed the Werbel Alumni 
Insurance Association at the meeting 


held on January 13, at the Brooklyn 
Academy in Brooklyn. Mr. Beling stated 
that every broker should ask himself 
these ten questions in order to have a 
complete inventory of the activities in- 
side the door of his office. 

“1. Do I have a constructive and well 
organized plan for day in and day out 
selling activities ? 

‘2. Do I hold the right kind of sales 


OSCAR BELING 


meetings at regular intervals? Even the 
one-man broker’s office can accomplish 
much by going into executive session 
with itself and reviewing production 
efforts systematically and periodically. 

“3. Are my employes sufficiently well 
versed properly and_ intelligently to 
serve my customers? Do they maintain 
pleasant relationships with the insuring 
public? Are they trained to be sales- 
conscious ? 

“4. Is my office arranged attractively 
and designed to promote efficiency ? 

Adequate Line Records 

“5. Do I have an adequate set of line 
records which will tell me quickly any- 
thing I should know about the business 
written for each customer? Do I use 
such records to help me sell additional 
lines to my present clients? 

“6. Are my files modern and efficient ? 
Can T find any document I want when I 
Want it? 

“7, Are my expiration records com- 
plete and under effective control? 

“8. Are the stenographic details in my 
ofice fully efficient and well-coordin- 
ated? Do my outgoing letters reflect the 
intelligent care given to insureds and 
insureds’ needs, the high type of em- 
hloyes on my staff and the constant 
Willingness to be of service? 

Do my accounting records tell me 
simply and efficiently what my assets 
Nay be and their real value, what my 

ligations are, whether I have sufficient 
reserves for unearned commissions, 
bad debts and depreciation, 

hether my business is showing a 

althy increase, whether my expenses 

e out of line, whether I am making a 

ht and how much, what the real 

rth of my business may be and other 
liatters of equal importance? 


Kes, 





LUCIEN H. ROWE DIES 
Lucien H. Rowe, 80, insurance man in 
racuse, N. Y., for many years, died re- 

ently at his home there. His offices 
were in the City Bank Building. 


“10. Are my collections receiving con- 
sistent, diplomatic and courageous atten- 
tion? Do I keep ‘special arrangements’ 
at a minimum? Can I hold my business 
on the strength of giving real service 
rather than by unduly extending credit ?” 


TUCSON LOCAL BOARD FORMED 


Organization of the Tucson (Arizona) 
Association of Insurance Agents—a new 
local group—was completed at a recent 
luncheon meeting in the Pioneer Hotel, 
Tucson. Kenneth L. Nehring, Nehring 
Insurance Agency, was elected presi- 
dent, and W. E. Davidson, Davidson In- 
surance Agency, secretary-treasurer. 

Named members of the executive com- 
mittee were R. N. Martin, Jr., Arizona 
Trust Company, chairman; Roy N. Con- 
fer, Confer Insurance Agency, and Paul 








This check-up 


may save a life 


a 


Jones, Tucson* Realty and Trust Com- 
pany. Some twenty members who plan- 
ned the organization of the new group 
voted to hold monthly and 
start a membership campaign which 
would reach all local insurance men. 
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RICHMOND FIRE LOSSES 


The 1943 fire loss of Richmond, Va., 


totaled almost $300,000. This was the 
highest annual loss since 1929 when 
property damage reached $368,000 in 


1,908 fires. 


A recent survey of 2374 (men) 
heads of families showed that 
89% had no personal liability 
insurance. These people are all 
exposed to possible damage suit 
losses running into thousands 
if someone is injured on their 




















Published with permission 
of National Conservation Bureau 


Why risk your money and property this way? 


property or because they own a 
dog or play golf, etc. You don’t 
have to be at fault to be sued, 
and lawsuits cost money. 

You can buy a Comprehensive 
Personal Liability Policy for as 
little as $10 a year. 


x * 


How does speed affect the 
force of a collision? 


The wartime cut in automobile 
speed has saved many lives. At 
20 m.p.h. a car will collide with 
a fixed object with the same 
force as if it dropped 13% feet. 
At 40 m.p.h. the impact is the 
same as if the car dropped off a 
building 54 feet high. At 60 
m.p.h., 121 feet high. 





in your home 


You have probably heard that more people 
are injured at home than away from it. Did you 
know that half of these injuries are due to falls? 
For example, down poorly lighted, obstructed 
stairways—like the one in the picture. 


It isn’t commonly known, however, that in 
the United States each year over 500 children 
less than four years old die from accidental 
poisoning at home. Many older people too. 

Everyone of us ought to do something about 
these home accidents. Be your own safety 


ek & & F 
Does fire insurance cover explosion? 


Fire resulting from explosion—yes, but 
usually not straight explosion damage 
which can be as destructive as fire. At 
small cost you can have the Extended 
Coverage Endorsement on your fire pol- 
icy insuring you against loss from Ex- 
plosion, windstorm, hail, riots, smoke, 
aircraft and motor vehicles with certain 
exceptions clearly stated in the endorse- 
ment. Consult your agent or broker or 
write us for a copy. 
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engineer. Check this list of typical dangers and 


then correct faulty conditions. 
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Well, for one thing insurance 
companies themselves, years 
ago, took the lead in setting up 
standards of safety —and getting 


Why are most insurance rates lower today? 


vention and reduction of fire 
hazards they have worked to- 
gether with manufacturers, with 
civic authorities, with schools 


Check List for Home Safety 


Published with permission of National Conservation Bureau 


Look about your own home at the earliest opportunity and ask 
yourself these questions: 


Yes No 

[] (J Are stairs and steps kept free of obstructions and 
well-lighted? Is there a handrail? 

[] (J Are rugs and floors slip-proof? 

C] © Are all baby toys free of sharp edges and too large 
to be swallowed? 

C] J Are sharp tools, poisons and firearms kept out of 
the reach of small children? 

1) (1 Is baby’s bedding and clothing always pinned, but- 
toned or folded in such a way that smothering is 
impossible? 

ia Are matches and pins and needles kept out of reach 
of children? 

(] Are precautions taken against burns or scalds; 


oo @ 


oo oO 8 


peer to small children in the kitchen and 
athroom? 

Are chimneys, stovepipes, and gas connections in 
good condition? 

Do you guard against carbon monoxide ee 
and oxygen deprivation in your home and ca:? 

Is the electrical equipment throughout your hoxic 
in safe condition? 

Is your home customarily free from accumulated 
irash and litter, particularly in out-of-the-way nlices? 


THE FIRST OF 1944 SERIES OF HELPFUL HARTFORD ADVERTISING 








these accepted. In accident pre- 
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“T have confidence” 


Americans forgenerations have 
had confidence in this trade- 
mark on an insurance policy. 
A Hartford agent or your broker 
can tell you about the reputa- 
tion, the financial strength and 
the record of performance 
which back up the Hartfordstag. 


HARTFORD INSURANCE 


Hartford Fire Insurance Company 
Hartford Accident and Indemnity Company 


Hartford Live Stock Insurance Company 


Hartford, Connecticut 


sing practically all forms of insurance except personal life insurance 





and with other policyholders. 
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Texas Agents Believe 
“Tn-or-Out” Rule Legal 


SUSTAINED IN HIGHEST COURT 





Feel New Attorney General Is More Co- 
operative with Business; Beaumont 
Action Is Explained 


Grover Sellers of 





\ttorney General 
Texas, who was expected to talk to offi- 
cers of the local insurance exchanges of 
Texas at a meeting Monday in Dallas 
and explain the anti-trust laws and how 
they concern local exchanges, was de- 
tained unavoidably in Austin. He asked 
Secretary R. B. Cousins, Jr., of the 
Texas Fire Prevention Committee to ex- 
plain that his office was open at all times 
to representatives of the Texas Associa- 
tion of Insurance Agents or to local 
exchanges if they wanted to discuss 
association constitution and by-laws. 

Political and personal friends of Gen- 


eral Sellers. who was formerly on the 
Court of Civil Appeals at Texarkana, 
have assured the fire and casualty insur- 


businesses in Texas that the new 
attorney general is not on the war-path, 
is not trying to make a record in anti- 
trust cases and is not anxious to collect 
fines merely to punish any group or 
groups. They also insist that Mr. Sellers 
would have been in Dallas if it had been 
possible. 


ance 


Agents to Visit Sellers 

The Texas attorney general is popu- 
lar with the people and it is believed that 
a small committee from the Texas Asso- 
ciation will visit him to obtain advice as 
to how local boards might entirely com- 
ply with the attorney general’s ideas. 
While every Board probably will work 
as far as possible with that department 
many of them feel that the “in-or-out” 
rule was upheld in its entirety in the 
Houston Exchange case when the Dis- 
trict Court, Appellate Court and_ full 
Texas Supreme Court of nine judges 
held that the Houston Exchange had a 
legal right to enforce its “in-or-out” 
rule. 

The courts also held that even if the 
plaintiff had been damaged he could not 
recover financial damages as the Hous- 
ton Exchange had acted within its legal 
rights. With that decision on record 
they will not emasculate their own con- 
stitutions and by-laws until qualified 
eval counsel so recommends. 

Filing of the Beaumont case was one 
of the last official acts of Gerald Mann 
hefore he retired as attorney general. 
Mr. Mann was recognized generally as a 
crusader and during his term he and his 
assistants made many investigations of 
suspected monopolies and violations of 
the anti-trust laws. 

\ Beaumont local agent said in Dallas, 
Monday of this week that he felt that 
the agreement between members of the 
Jeaumont and Port Arthur exchanges 
not to solicit business in each other's 
cities and the agreement of the Bean- 
mont agents among themselves not to 
employ married women as solicitors and 
also their agreement not to handle FHA 


loans for less than 1% brokerage were 
the main reasons behind the suit. He 
contends the “in-or-out” rules was some- 


agent said 
Beaumont mem- 
of real estate 
real es 


fearful 


what incidental. This same 
also that many of the 
bers had large holdings 
and some were engaged in the 


tate business; therefore were 











Richmond Exchange Meets 


The January dinner-meeting of the Rich- 
mond, Va., Insurance Exchange was fea- 
tured by the showing of official war pic- 
tures of the battles of Midway and the 
Coral Sea as well as of the battle of 
Tarawa and bombing operations in Europe. 
Including company men and other guests, 
the attendance totaled eighty-one. Forty- 
nine local agents were present. R. W. 
Goode, chairman of the educational com- 
mittee, reported that plans were about com- 
pleted to get the educational course of 
the National Association under way in 
Richmond. T. W. Kelley. chairman of 
the legislative committee of the state as- 
sociation, gave an outline of the associa- 
tion’s legislative program. 

Oscar H. West. who is now business 
manager of the Richmond Exchange as 
well as manager of the state association, 
reported the addition of a new member, 
Kk. D. Turner. Jr, running total mem- 
bership of the local board to fifty-six. 


MARYLAND WOMEN’S PROGRAM 


The Insurance Women of Maryland 
will begin its fire insurance course at 
3altimore, February 1, with Paul Keedv, 
Turner & Thomas; Charles Hancock, 
Fidelity & Guaranty Fire Corp., and F. 
Addison Fowler, Central Insurance Co., 
as discussion leaders. The course will 
embrace the new New York Standard 
Fire Policy which has been approved 
by the Maryland Insurance Commission- 
er for use in Marvland, effective March 
1. Lyn Fallon, Maryland Casualty Co., 
is chairman of the educational commit- 
tee and Lula M. Feller, Association of 
Fire Underwriters, is president of the 
Maryland club. 





that since the attorney general's suit 
said “the state had a lien upon all the 
properties of every kind and description 
belonging to or held by the defendant 
Beaumont Exchange to secure the pay- 
ment of penalties” that individual mem- 
bers might also find their personal prop- 
erty tied up. Rather than face that pos- 
sibility they decided to pay the $2,000 
fine. 

Alden A. Evans of Fort Worth, presi- 
dent of the Texas Association of Insur- 
ance Agents, said in Dallas this week 
that the state association and all local 
boards would take immediate steps to 
eliminate any violations of the anti-trust 
laws in case there has been any viola- 
tions. But he said he knew there had 
been no willful violations and would not 
be any. He expressed pleasure that At- 
torney General Sellers evidently wanted 
to cooperate with local boards rather 
than prosecute and persecute them. 


VIRGINIA AGENTS’ BILLS 


Measures in State Legislature Would 
Aid Agents in Service and Adopt 
New York 1943 Fire Policy 

Three bills sponsored by the Virginia 
Association of Insurance Agents have 
been introduced in the legislature. One 
bill, House Bill No. 60 provides in effect 
that resident agents returning from the 
armed services be not required to take 
an examination when seeking renewal 
of license as agent or solicitor. Another 
bill, known as House Bill No. 59, pro- 
vides for reenactment of a section of 
the law governing the licensing of agents 
which embodies the 50% volume clause, 
so that an applicant coming under that 
section shall declare his intentions and 
good faith as to the amount of business 
he expects to write when the license is 
issued as well as when it is renewed. 

Under the present law the kind of 
business written is not disclosed until 
the end of the original license year. The 
legislation is designed to put further re- 
strictions around an agent writing busi- 
ness on his own property or that of his 
employer or that controlled by his em- 
ployer. House Bill No. 56, another meas- 
ure sponsored by the association, pro- 
vides for adoption of the new New York 
standard fire policy in Virginia. 





Minnesota Agents Plan For 
Full-Time Secretary 


Employment of a full-time secretary 
by the Minnesota Association of Insur- 
ance Agents has been approved by the 
executive committee, subject to the 
working out of a financial setup that 
will permit such a step. This decision 
was reached after an extensive study of 
the problem by a special finance com- 
mittee headed by Arthur  Hirman, 
Rochester, and including George Teeson, 
Alexandria; Harry Levant, Eveleth; Roy 
Engberg; St. Paul, and R. A. Thompson, 
Minneapolis. 

This committee for several months has 
been gathering data from other state 
associations and has found that twenty- 
one of them now employ full-time secre- 
taries. They are in a position to provide 
better service for their members, the 
committee says, and thinks a similar re- 
sult will be achieved in Minnesota by a 
full-time man. Among the advantages of 
a full-time secretary, the committee 
listed: visits to the entire membership ; 
increased membership; attendance at 
regional meetings to advise on problems, 
increased legislative effectiveness  in- 
creased attention to changes in forms. 

The committee has set up a tentative 
dues schedule to provide the necessary 
funds for the work. The entire matter 
is now being laid before the membership 
for consideration. 





E. R. DREYER DIES 

E. R. Dreyer of the New York City in- 
surance brokerage firm of Huff, Dreyer 
& Co., died last Saturday afternoon at 
Beekman Hospital following a stroke. He 
was born in New York City on Sep- 
tember 27, 1882, and started in insurance 
with Weed & Kennedy. Later he was 
with William Stake & Co. and around 
1915 formed his own brokerage office. 
Two years later he effected a merger, 
the name being changed to Huff, Dreyer 
& Co. He is survived by his widow and 
four sons, one of whom, Arthur, is with 
Chubb & Son. 
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Junior Chamber of Commerce 


Honors Dudley F. Giberson 


Dudley F. Giberson, manager of the 
Giberson Insurance Agency, Alton, III. 
was presented with the distinguished 
service award of the Junior Chamber of 
Commerce at the organization’s annual 
founders’ day dinner. His fellow towns- 
man, Thomas B. Metcalf, received a like 
award. These awards are made each 
year for distinguished community serv 
ice, and this year the committee broke a 
precedent in asking the national or- 
ganization for permission to present two 
awards instead of the customary single 
one, 

The committee’s citation honoring Mr. 
Giberson notes that he has served the 
Boy Scouts of America as executive 
board member, scout commissioner and 
chairman of the health and safety com- 
mittee; was president of the Rotary 
Club in 1936, being the youngest Rotary 
Club — in the country that year 
and has been secretary of the club since 
1941. During the 1943 flood, Mr. Giber- 
son was chairman of the emergency au- 
tomobile corps operators of the Ameri- 
can Red Cross. He headed the Red 
Cross war relief campaign in 1940 and 
is now a member of the executive board. 
He has. been active in other Red Cross 
campaigns and on behalf of the com- 
munity chest, war bond sales and _ the 
Trail Rangers of America. He is a char- 
ter member of the Junior Chamber of 
Commerce and treasurer of the Uni- 
tarian Church. 





F. R. CRUIKSHANK DIES 


F. R. Cruikshank, for many years a 
New York insurance broker, died Janu- 
ary 18 at Altadena, Calif., at the age of 
73 years. He had been living on the 
West Coast for the last two years with 
his daughter. Mr. Cruikshank entered 
insurance in the railroad department of 
the Home of New York. In 1904 he or- 
ganized his own brokerage firm and con- 
tinued as the head until 1925 when lie 
sold his business to Harry W. Barley 
who changed the name of the firm to 
H. W. Barley & Co. 





COMPLETING NAIA COURSE 


The Insurance Exchange of St. Paul 
is now about two-thirds through thie 
complete 100 hour educational course 
sponsored by the National Association « if 
Insurance Agents. It has completed t! 
compensation and liability sections, is 
nearly finished with the inland marie 
and will finish off with surety and fid:l- 
ity bonds. 





GIVES TO FORSHAY FUND 


The Waterloo (la.) Association of !"- 
surance Agents has voted to contribi'e 
25 to the R. W. (Mickey) Forsli:y 
memorial fund started at the recent 12- 
tional meeting. The Waterloo board ‘s 
the second in Iowa to make a contril'!- 
tion; the Des Moines Association p: 
viously contributed $50. 
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NORTH AMERICA’S 1944 ADVERTISING WILL REACH 


10,300,000 PROSPECTS 


Se, 
. Sn? 





These are among the top magazines America is reading. These are among the magazines 
Agents themselves selected as their favorites in a recent survey made for North America by 
an independent outside organization. These are the magazines whose combined readership 
of 10,300,000 will see the story of your service to the public during 1944 in the advertising 
of the North America Companies. 


The selling copy to be used will feature the coverages which are most needed by the mass 
market of Home Owners. In everyday language, 10,300,000 Prospects will be told that their 
Local Agent or Broker is a solid respected citizen and the man to go to for advice and for 
the kind of insurance they need to protect what they have. You'll like this new North America 
advertising designed to your specifications. 


NORTH AMERICA 


COMPANIES 





INSURANCE COMPANY OF NORTH AMERICA © INDEMNITY INSURANCE 

COMPANY OF NORTH AMERICA © ALLIANCE INSURANCE COMPANY 

PHILADELPHIA FIRE & MARINE INSURANCE COMPANY ¢ NATIONAL 

SECURITY INSURANCE COMPANY © CENTRAL INSURANCE COMPANY 
OF BALTIMORE 


PROTECT WHAT YOU HAVE © BUY WAR BONDS AND STAMPS 
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Baltimore Fire 40th Anniversary; 


Old Timers’ Dinner on February 8 


3altimore, Inc. is 


dinner to be 


The Binder Club of 


arranging an Old Timers’ 


held at the Merchant’s Club on Feb- 
ruary 8. Jacob Gross, Jr., of Post, Gross, 
Cunningham, Coale, Inc., Agency will be 


Mr. Gross will 
projections of 


speaker. 
talk 


his collection of the 


the principal 
illustrate his with 


Jaltimore fire and 


other old Baltimore photographs of spe- 
cial historical interest to the insurance 
fraternity. The conflagration in 1904 
raged two days and caused loss of about 
$50,000,000. 

Letter from Howard W. Saunders 

The committee arranging the Balti- 
more Binder Club’s Old Timers’ party 
has received a letter from Howard W. 
Saunders of Hampton, Va. who was 
one of the adjusters in Baltimore at the 
time of the fire. The committee, headed 
by M. F. Harris of the Ohio Casualty, 
is anxious to obtain letters from as 


many of the old timers who were in 
Baltimore in connection with the con- 
flagration as possible. F. Addison Fow- 


Baltimore, has 
these messages. 


Central of 
to receive 


ler, of the 
been named 

“T was an associate adjuster with 
Major L. Warren, general agent for 
the South for the Phoenix Assurance of 
London and was in Baltimore for nearly 
four weeks,” Mr. Saunders wrote. “While 
there we had an “office and lived at the 
Rennert Hotel, with that famous oyster 
bar 

“There were about eighty adjusters 
on the job and it took some time to 
name committees for -the large 
and set dates for the adjustments. All 
adjusters met each morning at 9 o'clock 
in an abandoned church across the 
street from the hotel for assignments. 

“It was an interesting experience 
which has been most helpful to me dur- 
ing the past forty years and am still on 
the job now in my seventy-fourth year 
with a record of fifty-two years in the 
fire insurance business. 

“The losses paid by the Phoenix 
amounted to $750,000 and all drafts were 
on the London Office. I think the name 
of the local agent was Birckhead & 
Son.” 


kc Ssses 


The Central of Baltimore, then known 
German Fire had an interesting 
The insurance company and 

Jank occupied jointly the 


as the 
experience. 
the German 


second floor of the building, Northeast 
corner of Holliday and_ Baltimore 
Streets. 


Fire Started February 7, 1904 


It was late in the afternoon of Sun- 
day, February 7, 1904, when all of the 
books of the insurance company had 
been hauled by horse-drawn trucks to 
the office of the Crown, Cork & Seal 
Company, 1511 Guilford Avenue, that 
those present gathered together all of 


the blank policies, daily reports, sta- 
tionery and supplies and hurriedly threw 
them in the vault in the building now 
perilously in the path of the conflagra- 
tion. 

There was one small red leather bound 
book known as “block lines” in which 
there had always been kept an accurate 
record of block lines and conflagration 
limits. This book had been carefully laid 
aside by Secretary John P. Lauber to 
take home with him so as to calculate 
that night, the company’s _ liability. 
Everyone present was hurrying to get 
the last bit of stationery in the vault 
and the police were urging them to get 
out of the building, as the heat was get- 
ting intense and it was expected to burst 


into flames at any time. 
In the rush the stationery was not 
neatly arranged in the vault, but merely 


thrown in a heap so as quickly to get 
the vault door closed and locked. August 
Weber, president of the bank, seeing the 
block line book lying on the counter, 
promptly grabbed it and threw it back 


in the vault over the heap of stationery 
and the vault was closed. When the 
block line book was missed there was 
consternation and everyone began a 
thorough search for it, when Mr. Weber 
remembered throwing it in the back of 
the vault. It was too late then to re- 


cover it so the secretary went home 
without the information that would en- 
able him to determine the company’s 


liability in the conflagration. 

After the office building was destroyed, 
it was four days before the vault had 
sufficiently cooled to permit the vault 
experts to open it without running the 
risk of its contents bursting into flames 
and during that period no officer or di- 
rector of the company was able to de- 
termine the exact extent of the com- 
pany’s loss. 

Secretary John P. Lauber later be- 
came president of the company and was 
succeeded upon his death in 1930 by 
Chas. H. Roloson, Jr. The company is 
now affiliated with the Insurance Com- 
pany of North America. 


Dallas Heatial ee 
Covered Under One Policy 


One master fire 
age insurance policy for 
the City-County Hospital 
Dallas has been delivered to the Hos- 
pital Board by the Dallas Local Place- 
ment Board in behalf of the members 
of the Dallas Insurance Agents Asso- 
ciation. The Trinity Universal, Dallas, 
wrote the policy and reinsured one third 
each with the Gulf and the Republic, 
both of Dallas. Each of the three home 
offices will reinsure part of their line 
with the general agents of Dallas. 

This one policy replaces some forty 
policies that have heretofore been writ- 
ten on the hospital property and was 
requested by the hospital directors when 
they learned of the successful handling 
of the City of Dallas property in one 
policy. The three-year premium on the 
new policy will be about $6,000. 

The Dallas Local Placement Board 
handles the City of Dallas, the County 
of Dallas and the Park Board insurance 
in addition to the City-County Hospital 
lines. 


and extended cover- 
$1,500,000 on 
System of 





Dominge Sees Active Period 
For Insurance After War 


Charles C. Dominge, fire insurance 
inspector and author of several well 
known books on fire underwriting, sees 
a long term of active business ahead for 
insurance after the war ends. 

“We believe,” he says, 
more inspectors and more underwriters 
will be required to handle this greatly 
increased volume of business. It shouid 
positively materialize as everything used 
or needed is at its lowest ebb. Every- 
one has been putting off purchasing 
absolute necessities such as refriger- 
ators, washing machines, etc. Building 
is due for a positive boom. Repairs, 


“more clerks, 


modernization, farm building and small 
homes should be the first to start and 
eventually perhaps 1,500,000 dwellings 
vearly will be constructed.” 


PEEL, STATE AGENT IN KY. 


Zellner Peel, formerly secretary to 
Gov. Keen Johnson of Kentucky, who 
went out of office in December, has been 
appointed state agent in Kentucky for 
the Virginia Fire & Marine, and_ will 
have his office at Lexington, Kv. Mr. 
Peel, who has been known as Deputy 
Governor of the state was formerly a 
local agent at LaCenter, Kvy., and later 
ina bank at Mayfield, Ky., prior to 
being secretary to the Governor. 


ELECT EVANS AT ST. LOUIS 





Insurance Board Approves Constitutional 
Changes; Sets Up Advisory Council; 
Abolishes In-and-Out Rule 


Orron D. Evans, Standard Underwrit- 
ers ee, Inc., was elected president 
of the Louis Board of Underwriters 
at the ae meeting January 18. He 
succeeds K. Myron Hickey, Mercantile 
Insurance Agency Co., who was elected 
a member of the executive committee. 

L. H. Trout, General Insurors, Inc., 
was elected vice president; Paul J. 
Schroeder, Eggert - Carroll - Schroeder 
Agency, secretary, and O. D. Prowell, 
George D. Capen & Co., treasurer. 

Members of the executive committee, 
in addition to the officers and Mr. 
Hickey, are: representing class one 
agents—L. E. Bright, Lawton-Byrne- 
Bruner Insurance Agency; Charles H. 
Morrill, W. H. Markam & Co.; J. Gar- 
neau. Weld, Charles L. Crane Agency 
Co. Representing class 2 agents—Ed- 
mund J. Boyce, Eugene Brinkop, Clif- 
ford E. Drozda and William H. Finke. 
Representing registered brokers—Frank 
J. Bush Jr., Oscar Grueninger, Milton 
H. Johnson and James F. O’Boyle. 

Class 1 members approved proposed 
changes in the association’s constitution 
and by-laws, embodying the following: 
an advisory council is to be set up; 
branch office managers may no longer 
be voting members but the way is paved 
for them and all others interested to af- 
filiate with the proposed advisory coun- 
cil; the old in-and-out rule is abolished 
and the board broadens its scope so as 
to include lines other than fire. 





NATIONAL FIRE CHANGES 





Havens Special Agent in New Jersey 


Field; Silhavy Transferred to 
Eastern New York Territory 


It is announced by Vice President W. 
W. Corry of the National Fire Groun 
of Hartford that Matthew J. Havens will 
act as special agent in the New Jersey 
field under the direction of State Agent 
P. G. Burleigh. Mr. Havens has had 
extensive underwriting experience, and 
takes the palce of Special Agent Charles 
R. Silhavy, who is transferred to the 
Albany, N. Y., office. 

Mr. Silhavy will assist State Agent 
J. E. Kelly, Jr. at Albany. This office 
supervises the National Fire Groun’s 
business in eastern New York. Mr. Sil- 
havy has made an excellent record of 
service in the New Jersey field under 
the direction of State Agent P. G. Bur- 
leigh, and before that had a thorough 
training at the home office in Hartford. 

The Albany office of the National Fire 
Group is located at 9-13 North Pearl 
Street, Albany 4. 


KENTUCKY FARM MUTUAL 
A. H. Calvert, president of the newly 
formed Kentucky Farm Bureau Mutual 
Insurance Co., affiliate of the Kentucky 
Farm Bureau Federation of which he is 
also president, has announced that the 
mutual organized to write farm automo- 


bile and truck insurance, began opera- 
tions Januarv 3, with headquarters at 
Louisville. The company also will in- 


calves belong to 4H Club members 
and Future Farmers of America mem- 
bers. The Farm Bureau Mutual of In- 
diana financed the federation’s insurance 
operations until the Kentucky division 
was held to have sufficient reserves to 
set up the Kentucky mutual. 


sure 





CHUBB ON FIVE-DAY WEEK 

Chubb & Son, one of the largest mar- 
ine, automobile and fire insurance un- 
derwriting offices in New York City, 


has adopted the five-day week, with 
employes working 38% hours a_ week. 
The office will be closed on Saturdays 


necessary skeleton staffs in 
Other offices already 
schedule include the 


except tor 
some departments. 
on the five-day 


Home of New York, Roval-Liverpool 
Groups, Appleton & Cox, Ine., and the 
Pacihe Fire. 








NEW PROSPECTS— 
NEW INCOME 


Record-breaking fur sales create a 
record-breaking list of new prospects 
for Fur Floater insurance! Our new 
pamphlet is available at your request 


to bring you record-breaking results! 





Fnsurance ce Company Ltd. 
90 John Street, New York 





Dunkin Travelers Fire 
Manager at Louisville 


Kenneth R. Dunkin, assistant manager 
for the Travelers Fire at Peoria, Ill, 
has been advanced to manager at Louis 
ville. A native of Indiana and a graduate 
ot the University of Indiana, Mr. Dunkin 
served as special agent of the Continen- 
tal Group in Indiana before going with 
the Travelers in 1934. His first assign- 
ment was as special agent in Kansas 
City with territory including Missour 
and Kansas. In 1938 he was made as 
sistant manager in St. Louis and=in 1940 
was transferred to Peoria. In Louisvill: 
Mr. Dunkin will have his office in th 
Travelers’ offices in the Starks Building. 

Mr. Dunkin succeeds William | 
Kingsley, who has been manager a 
Louisville for the Travelers Fire for th« 
last ten years. Mr. Kingsley resigne: 
December 31, in order that he might be 
come proprietor of the W. B. Respes» 
General Agency at Lexington, which wa 
sold when its former owner died. 





AID IN CIVILIAN DEFENSE 

According to the Kentucky War I 
spection Service, that organization hi 
a total of ninety-eight volunteer workei 
from the fire and casualty insuran 
ranks, organized under the Facility S: 
curity Division of the OCD. Sever 
hundred inspections have been made a1 
additional assignments of insurance m¢ 
for inspections are constantly bein 
made. 
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‘We admit cheerfully and with commen. Sixty-six years later President 


Harold V. Smith testifies: 


dation that the Company’s success is in 

a great measure to be attributed to the u 
The faith and confidence expressed by 

efforts of its faithful and loyal agents all 

over the country, some of whom still hold 


the Home’s commission entrusted to them 


d re- 
twenty-five years ago. Esteem an 


0 the Home A 
’ | aa 
: based on -merit, have increased | ny “ 
ee f (0 be able to repeat, th 
| of years, and we look for- ans . 
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Building Costs Have Risen More 
Than 50% During the Last Decade 


Some revealing figures on increased parison of increased costs for the last 
costs of building and repairing damaged one up to five years: 
property are contained in an article on lire 
the necessity for carrying proper insur- ‘ Resistive Brick Frame 


~— 
= 
P. 


ance to meet present-day values, written 5 22.9% 28.7% 28.5% 
by Special Agent Sidney S. Perry of the I a ee 27.4 28.8 
Aetna Fire Group for the group’s house- 3 Ze 23.9 25.1 
organ, the Messenger. Telling agents to 2 12.9 14.3 15. 
check carefully on amounts of fire insur- l 4.7 1.1 42 


ance carried by assureds, Mr. Perry 


St. Louis Agency Changes 


W. A. O’Connor has recently with- 
drawn from the insurance agency firm 
of Thompson, Kincade, O’Connor & 
Powers, St. Louis and established a new 
agency firm for the transaction of a 
general insurance business under the 
name of W. A. O’Connor & Company 
at 314 North Fourth Street, St. Louis. 
Associated with Mr. O'Connor in the 
new agency are Victor J. Foshage, Her- 
bert D. Condie, Howard Williams and 
John P. Flanigan. 

In the meantime Emmett V. Thomp- 


son, Dudley Kincade, Samuel J. Hi 
and James E. Powers, Jr., have form: 
a new insurance agency partnership 

the name of Thompson, Kincade, H 
and Powers and will occupy the insu 
ance agency offices at Beaumont an 
Olive Street. Others who will be ass: 
ciated with this agency are T. W. Tali 
madge, Harold Opfer, E. C. Thomp 
son, C. A. Vegely and D. T. Bahlinger 





W. WILSON CLARK DIES 


W. Wilson Clark, 54, a Syracuse, N. ‘ 
insurance broker, died recently in Syr 
cuse after a long illness. 





writes: 








There are many types of values often 
misconstrued and interpreted as insura- 






























































ment value, investment value, book value, 
loan value, sentimental value and many 
others. In the fire insurance business, 
we are concerned only with insurable 
value, better known as actual cash value, 
ascertained with proper deduction for de- 
preciation, not exceeding the amount it 
would cost to repair or replace with ma- 
terials of like kind and like quality. De- 
preciation involves age, wear and tear, 
obsolescence and inadequacy of use. In 
the consideration of depreciation, it 
should, of course, be borne in mind that 
in many cases maintenance, repairs and 
alterations will offset the depreciation. 


Trend of Building Costs 


A brief review of the trend of build- 
ing costs will help to give us a better 
picture. During the period of 1900 to 
1914 building costs were fairly stable, 
with a slight increase of from 5% to 8%. 
After the outbreak of World War I in 
Europe in 1914, prices soared constantly 
until 1920, about two years after the 
close of the war, when they reached 
their peak, with an increase of approxi- 
mately 75% over the 1900 costs. Then, 
from 1920 to 1922, they took a sudden 
drop, with a reduction of about 40%, and 
after an approximate 10% increase dur- 
ing 1923, remained fairly constant until 
the depression of 1929, at which time, all 
the way up to 1932 they took a sharp 
decline of approximately 25%, and since 
then they have been on the increase and 
have risen over 50%. 

Costs vary somewhat, depending not 
only on the type of construction; that is, 
fire resistive, brick and frame, but also 
upon the locality as well. In districts 
where intense war activity is present, 
invisible cost factors continue to make 
for abnormally high building costs. 


to complete jobs, where usual material is 
not available; 

High freight costs to obtain material 
available only at distant points; 

Lower efficiency of inexperienced la- 


double time being paid to complete work 
on war schedules; 


terials which are scarce. 

In rural and other areas which are 
relatively remote from war activity, there 
is a differential in building costs of from 
3 to 9% for the same type of material 
and construction. 


Rate of Increase Now Slower 


During the last year, construction 
costs have advanced at a much slower 
rate than those in other industries in our 


a large extent, to an advance of about 


eral Government’s anti-inflation program 


on building costs, as well as the ban on 
private building, which has helped to 
remove the competitive factor from the 
field and lessened the demand for con- 
struction material. 

The following statistics, taken from 


valuation appraisers in the 

States, and who have made a very com- 
prehensive study of construction costs 
from week to week in all sections of 
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Court Rules on Measure of Damage 
For Partial Loss in Collision Case 


The owner of a cruiser brought an ac- 
ion in admiralty in the Federal District 
‘ourt for Northern Illinois to recover 
amages from a yacht and its owner, re- 
ulting from a collision of the two ves- 
els on Lake Michigan, The yacht owner 
filed a cross-libel for damages to the 
acht. The District Court rendered a 
decree in favor of the owner of the 
cruiser. This was affirmed by the Seventh 
Circuit Court of Appeals. Rodi vs. Dean, 
138 F. Supp. 309. 

The Cifcuit Court was convinced from 
a study of all the evidence that it was 
in favor of the libellant. The cruiser, 
east-bound, having signaled the yacht, 
west-bound, for a starboard to starboard 
passage, and there being ample room for 
both vessels to pass if each had held its 
course, a sudden turn to starboard by 
the west-bound vessel was held to be the 
proximate cause of the collision. 

The yacht owner contended that both 
vessels were at fault and that the dam- 
ages should be appointed according to 
the admiralty practice, alleging three 
faults of the cruiser. The court held, 
however, that, in the circumstances, any 
negligence of the cruiser (1) in continu- 
ing with unabated speed after her signal 
for passage was not answered, (2) in 


attempting to navigate at night with no 
designated lookout except the helmsman, 
and (3) as not having a sound signal 
strong enough to comply with law, 
would not warrant an apportionment of 
the damages, where it was clear from 
the evidence that none of these acts, or 
the failure to act, could be considered 
as a proximate cause of the collision. 
The preponderance of the evidence was 
held to show that. the cruiser was free 
from any negligence which contributed 
to the collision. 

On the question of damages the court 
applied the admiralty rule that “where 
there is a total loss, the measure of 
damages is the market value of the ves- 
sel at the time of the destruction, if the 
vessel is of a class which has such value. 
If there is not a total loss, the measure 
of damages is the cost of repairs.” The 
cruiser was a pleasure boat, and the evi- 
dence showed that there is little, if any, 
market value for vessels of that class. In 
such a case, market value cannot be used 
as a measure of damages. But there was 
not a total loss in this case, so that the 
market value loss had no application, as 
the yacht owner contended it should 
have, and the damages were held to be 
properly measured by the estimated cost 
of repair. 





Mass. Producers Oppose 
Licensing Allstate Cos. 


Members of the Massachusetts Associa- 
tion of Insurance Agents have protested 
against granting of a license to the All- 
state Insurance Co. and the Allstate Fire 
Insurance Co, on the ground it would 
result in sales of insurance over the count- 
crs of retail stores. Opponents included 
lohn W. Downs, counsel; Russell  D. 
Chase, representing the Springfield Board 
of Fire and Casualty Underwriters; 
(George Wheatley of Abington, represent- 
ing Mutual Insurance agents of New Eng- 
land; Dana A. Lowd, representing the 
Northampton Board of Underwriters; 
Charles F. Reid of the Berkshire County 
\gents Association; Chester Hebb, presi- 
lent of the Pittsfield Board of Under- 
vriters; Harry E. Moore, representing 
insurance brokers of Massachusetts; Har- 
old E. Crippen, representing the Northern 
lerkshire Board of Insurance Underwrit- 
rs, and John E, Bond, representing the 
'ranklin County Board of Underwriters. 


Says Big Bill 


(Continued from Page 17) 





ie for any information desired, and 
very effort will be made to supply such 
formation. If a stockholder should de- 
ire facts about the company from 
uurces independent of this office, he 
lay obtain them from the Insurance 
ommissioner of the State of Connecti- 
. Hartford, Connecticut.” 


RENAU CONTINUES IN OFFICE 

W. Irwin Renau, Avery Insurance 
\gency, was reelected president of the 
ouisville (Ky.) Board of Fire Under- 
vriters at the annual meeting, January 
‘2, George E. Burks, Hummel & Meyer 
gency, was reelected vice president and 
‘eyton B. Bethel continues as executive 
ccretary-treasurer. Mr. Bethel holds a 
similar post with the Kentucky Associa- 
ion of Insurance Agents. Fred H. 
Lieber, Lieber-Huhn agency, was chair- 
nan of an attendance committee which 





awarded ten prices during the past year. 


Johnson & Higgins Makes 
Symons and Page Partners 


Frank S. Symons of Montreal and 
Charles Page of San Francisco have been 
elected partners and directors of the 
nationally known insurance brokerage 
firm of Johnson & Higgins. 

Mr. Symons is president of Johnson 
& Higgins (Canada), Ltd., and is in 
charge of the firm’s interests through- 
out Canada. A native of England he 
joined the, San Francisco office of John- 
son & Higgins in 1910 after a brief 
period of employment with Lloyd’s, Lon- 
don. In 1915 he was appointed manager 
of the firm’s adjusting department in 
Seattle and two years later was trans- 
ferred to the adjusting department of 
the New York office. He moved to Mon- 
treal to assume the presidency of John- 
son & Higgins (Canada), Ltd., in 1929. 

Mr. Page, a San Franciscan by birth, 
started in the insurance business in the 
Philadelphia office of the Insurance Co. 
of North America after graduating from 
Yale in 1926. He joined the Hartford 
Accident & Indemnity Co. as manager 
of the metropolitan office in San Fran- 
cisco in 1932 after being connected with 
the North America branches in Pitts- 
burgh and Montreal. Two years later 
he became executive vice president of 
the San Francisco Chamber of Com- 
merce, resigning in 1939 to join Johnson 
& Higgins. 





Need Legislative Action 
To Change Fire Form in Ia. 


The Iowa attorney general has given 
an informal opinion that the 1943 New 
York standard fire policy cannot be 
adopted in Iowa without approval of 
the lowa legislature. The possibility still 
remains, however, that provisions of the 
standard policy can be used by riders but 
this is made complicated because of the 
numerous riders now being used. 

There is little likelihood that the mat- 
ter can be brought before the special 
session of the Iowa legislature which 


convenes on January 26,to take up sol- 
legislation. 


dier vote 


HEADS PHILA. SOCIETY 





P. G. Buck of Franklin Fire New Presi- 
dent; Helm and Trotter Are 
Vice Presidents 


Buck, assistant secretary of 
the Franklin Fire, has been elected 
president of the Insurance Society of 
Philadelphia. Other officers were elected 
as follows: 

Vice presidents, Walter Helm, Jr., 
manager, New sadist i Casualty, and 


Percy G. 


Kenneth C. Trotter, Fire Association; 
a George 7. Rowland, Wagner- 
Taylor Co.; secretary, William Thorpe, 


Knowlan- Thorpe Co. 

Executive committee: Harry D. Ab- 
bott, W. W. Lee & Sons; Howard Hel- 
land, U. S. Fidelity & Guaranty; Dodd 
Bryan, Indemnity Co. of North Amer- 
ica; Harry A. Carl, Jr., Pennsylvania 
Fire; Samuel J. Carr, Standard Acci- 
dent; Robert F. Goodhue, Middle De- 
partment Rating Association; W. Wright 
Humphreys, Hutchinson - Rivinus, and 
Henry C. Preston, Middle Department 
Rating Association. 

The new president, Mr. Buck, was 
formerly treasurer of the society and 
chairman of the entertainment commit- 
tee. The society is looking forward to 
an active 1944, as the president is plan 
ning still further development of their 
old organization, particularly increased 
membership and extending the already 
active lecture and instruction courses. 
The Insurance Society of Philadelphia 
is the only society in America that owns 
its own building, completely and mod- 
ernly equipped with auditorium, study 
and club rooms, dining and banquet 
rooms. 





Bottorff Ass’t Controller 


Fireman’s Fund Companies 


H. C. Bottorff, who has been on the 
companies’ staff at the head office for 
the past eighteen months, has been ap- 
nointed assistant to Controller Edward 
V. Mills of Fireman’s Fund Insurance 
Company and affiliated companies. Mr. 
Bottorf€ is well-known in California, 
having been manager of the Golden Gate 
International Exnositions of 1939 and 
1940. A native of California, he was at 
one time city manager of Sacramento 
and is a past president of the Interna- 
tional Association of City Managers and 
of the California League of Municipali- 
ties. 





TURKEY RATE AT TWELVE CENTS 


A turkey insurance rate of twelve 
cents a bird has practically been agreed 
on for 1944 by a large group of under- 
writers which place their insurance 
through the Farm Owners Mutual of St. 
Paul. This is believed to be the highest 
turkey rate on record. There would be 

$20 deductible with the twelve cent 
rate. An alternate rate of seven cents 
a bird with a deductible varying from 
$20 to $50 per 1,000 birds insured may be 
offered. As the heavy losses of recent 
vears sustained by insurance companies 
have been on policies issued to so- 
called “late raisers,” the new rates would 
penalize them rather than the early 
raisers. The new contracts also provide 
for cancellation where the insured fails 
to provide protection for his turkeys. 
The purpose is to force growers to cut 
down losses by better care of their 
flocks. 





GRAIN FIRE LOSSES CUT 


The lowest grain loss ratio in the his- 
tory of the State of Washington is re- 
ported for 1943 by A. Groce, di- 
rector of civilian protection, Washing- 
ton State Defense Council. As the re- 
sult of an intense safety and prevention 
nrogram inaugurated in the council 
losses in 1943 were cut to thirty-three 
fires in all the grain growing counties, 
with a dollar loss of $38,613, as comnared 
with 174 fires and a dollar loss of $487,- 
270 in 1942. The loss in dollars repre- 
sents actual insurance losses as reported 
to Insurance Commissioner Wm. A. 
Sullivan. 


AGAIN TO TEACH REINSURANCE 
Insurance Secety ef New York An- 
nounces Course, Beginning 


Next Month 


Announcement is made this week by 
the Insurance Society of New York that 
it is again scheduling a course, begin- 
ning with the February semester, cover- 
ing reinsurance and with special appli- 
cation to the broad general principles 
and problems of each branch. 

The first time such a course was of 
fered by the Society was in 1941-42. Al 
though there was some difficulty in get- 
ting the outline of the course together 
owing to the many angles of the subject, 
the class of thirty students was largely 


made up of older men in responsible 
positions and the course was entirely 
successful and attracted much favorable 


attention. 

Sufficient students to justify the course 
did not register last year but, this year, 
interest is so keen that the Society 
again offers the reinsurance course and 
invites all those in the metropolitan dis- 
trict that are interested to register with 
out delay. 

Reinsurance is so international in its 
scope that, in normal times, practically) 
every insurance market in the world 
contributes to the indemnification of 
those involved in a major disaster or 
catastrophe. It is fitting, therefore, that 
prospective students of this line should 
hail from every country and, so far, 
registrants for the Society’s course rep- 
resent Asia, Europe and South America. 





Weiss Succeeds Kramer as 
Reliable Fire President 


William F. Kramer has been elected 
chairman of the board of the Reliable 
Fire of Dayton, Ohio. He was president 
for several years and with the company 
since 1897. E. J. Weiss is the new presi- 
dent and the other officers are as fol- 
lows: 

Vice president, W. 
secretary, John W. Kramer, and as- 
sistant secretaries, Robert N. Schmitt, 
Carl H. Breidenbach and C. R. Dobbins. 


Walter Oelman; 


Insurance Society of N. Y. 


Urges Prompt Enrollments 


The second term of the 1943-1944 
school year of the Insurance Society of 
New York will begin the first week in 
February. Registration is in progress 
and the sociey urges all who are inter- 
ested to register without deiay. 

The first semester has now closed and 
final examinations are in progress. Four- 
teen separate courses were conducted in 
the first semester with total enrollment 
of 469, which is considered a good record 
in view of war conditions. Four of the 
courses, elementary fire insurance ac- 
counting, two courses in life insurance 
fundamentals and the agents’ and brok- 
ers’ qualification course are not com- 
pleted and will continue into the second 
term. 





ABANDONS SELF-INSURANCE 

Abandoning its policy of self-insur- 
ance of its properties the Port of Port- 
land, Ore. Commission has purchased 
$1,500,000 fire insurance in capital stock 
companies. The entire line has been 
placed with the Portland Association of 
Insurance Agents. The three-year pre- 


mium on the line totaled $30,465. Some 
four leading offices participated, Phil 
Grossmayer Co., Bates Livesly & Pear- 


son, acti Burgard. 


& Co., ae H. 


TO HOLD EXAMS ON HOLIDAY 


Insurance Commissioner Gregg  L. 
Neel of Pennsylvania announces that the 
examinations for brokers and agents 
held on the second Saturday of each 
month will be held as usual on Saturday, 


February 12, even though that date 
is Lincoln’s birthday. Commissioner 
Neel says he feels that the holiday 


should not cause a delay in qualifying 
those who seek licenses as brokers and 
agents. 
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Dorsett Talks Before 
Moreland Commission 


RECOMMENDS EIGHT REFORMS 


Condemns Compensation Fee-Splitting; 
Advocates Divorce of State Fund 
From N. Y. Law’s Administration 


J. Dewey Dorsett, assistant general 
Casualty & 
speaking for the 


manager, Association of 


Surety Executives, 
sixty-two companies which are members 
of the organization, made eight specific 
recommendations for improving the ad- 
ministrative machinery of the work- 
men’s compensation act of New York 
State, when he appeared before the 
Moreland Act Commission in New York 
City, January 24. 

The commission, which has been con- 
ducting an investigation into the opera- 
tions of the law for more than a year 
and has uncovered a number of unsavory 
practices in connection with it, called the 
present hearings for the purpose of re- 
ceiving recommendations for remedial 
legislation to present to Governor 
Thomas E, Dewey. The hearings lasted 
throughout the week and were conducted 
by the Moreland Act Commissioner, 
Judge William F. Bleakley and his asso- 
ciate, Herman T. Stichman. On the day 
of Mr. Dorsett’s appearance, Louis Hol- 
lander, representing the Congress of In- 
dustrial Organizations, also appeared. 

Mr. Dorsett’s recommendations for im- 
proving the administration of the work- 
men’s compensation act in the. state, 
follows: 


Selection of Referees 


were as 


Saying that selection of referees is of 
first importance, he recommended that 
they be highly qualified and selected by 
the Industrial Commissioner, subject to 
approval by the Industrial Board, and 
because of the quasi-judicial nature of 
their functions, he expressed the opinion 
that they should not be subjected to civil 
service requirements. 

Medical administrative procedure, he 
said, calls for retention of the medical 
department of the Department of Labor 
and he advocated revision of salary 
ranges to make the work more attractive 
to qualified men. He objected to physi- 
cians representing the claimant and the 
insurance carrier being present during 
an examination by the doctor of the De- 
partment of Labor. 

Mr. Dorsett recommended that em- 
ployers be permitted to select a panel 
of physicians from which the injured 
employe would have to choose his phy- 
sician, the employe having the privilege 
of obtaining treatment from his family 
physician if he desires. Under Mr. Dor- 
sett’s suggestion, the employe would 
choose the panel from a qualified list of 
physicians and surgeons to be compiled 
by the Industrial Commission and _ the 
physicians and surgeons would be sub- 
ject to discharge by the Commissioner 
on proved charges of violating ethical 
standards involving fee-splitting, solicita 
tion and other improper practices. 

Contested Cases 

His fourth recommendation was. that 
hearings should be held only in  con- 
tested cases and that the practice of 
holding hearings in cases where cla!m- 
ants had received full compensation and 
medical treatment be eliminated. 

The next suggestion was that reviews 
of decisions of referees should be made 
by the Industrial Board in full or by at 
least a majority of the members, be- 
cause the purpose of the provision for 
review is defeated under the present 
practice under which an appeal is heard 
by only one member. He said that the 


(Continued on Page 33) 


McDonald Reports on °45 
For Maryland Casualty 


HAD NET PREMIUMS OF $31,320,813 


Company Made Net Underwriting Profit 
of $3,169,178 and Increased Surplus 
by $387,973 


In his annual report of the operations 
of the Maryland Casualty for 1943, 
Stewart McDonald, chairman of the 
board and president, reported this week 
that total net premiums were $31,320,813, 
a decrease of 24% from the previous 
year; net underwriting profit of $3,169,- 
178, and an addition to surplus of $387,- 
973, bringing the surplus to policyholders 
to $21,582,623. 

“The company is gratified,” said Mr. 
McDonald, “to be able to submit so 
satisfactory a report. It must, however, 
be borne in mind that this is the result 
of operations during a year of special 
activity incident to wartime conditions 
A decrease in these special activities and 
increasing loss ratios in some lines in 
the period of transition from war to 
peace, whenever that may come, are to 
be anticipated. However, the company 
believes that in its present strong finan- 
cial position it may face the transition 
period with confidence.” 

Mr. McDonald also reported that the 
Maryland had reduced from $5,953,220 to 
$3,630,200 the amount of mortgage deb- 
entures on which the company still re- 
mained liable for interest, but not for 
principal, to 1953. He explained that re- 


Surety Bond Producers 
Elect Field President 


THOMPSON ON EXEC. COMMITTEE 


Black, Waters, Olson, Vice Presidents; 
Launch Campaign of Education on 
Corporate Surety Bonds 


T. C. Field, St. Paul, was elected presi- 
National 
Producers at its annual 


dent of the Association of 


Surety Bond 
meeting at the Palmer House, Chicago, 
January 24. Mr. Field succeeds Robert 
W. Thompson, Dallas, Tex., one of the 
organizers and first president of the as- 
sociation. Mr. Thompson was elected a 
member of the executive committee for 
a three year term. 

Durel Black, 
New Orleans, was elected first vice presi- 
dent; J. B. Waters, McCrory, Armstrong 
& Waters, Jacksonville, Fla., second vice 
president; C. W. Olson, Chicago, third 
vice vresident. H. Phelps Smith, Gale, 
Smith & Co., Nashville, Tenn., was re- 
elected secretary-treasurer, 

New Executive Committee 

In addition to Mr. Thompson, the fol- 
lowing were elected to the executive 
committee, all for three year terms: Ray 
Siegfried, Tulsa, Okla.; Fred Garrett, 
Louisville, Ky.; Hammond Story, At- 
lanta, Ga.; Speed Warner, Kansas 
City, Mo.; William H. Kreidler, Cin- 
cinnati; Charles M. Young, Waterloo, 
Iowa; Frank O’Brien, Albany, N. Y., and 
C. R. Morgan, Charleston, W. Va. 

The association launched a long-range 
program of education of public officials, 
private builders, architects, contractors 
and others on the importance and neces- 


Black-Rogers agency, 





serves had been set up out of the year’s 
earnings for the company’s interest lia- 
bility to maturity on the remaining 
debentures outstanding. 
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sity of corporate surety bonds to guaran- 
tee the fulfillment of construction and 
supply contracts. 

The association at the Chicago meet- 
ing did not formulate a detailed plan for 
putting this program into effect but ac- 
cording to Mr. Thompson, the first step 
will be to take the matter up with the 
surety companies in order to secure their 
active participation in the enterprise as 
a joint undertaking of companies and 
agents. 

T. C. Field Recognized Authority 

Mr. Field, the new president, is one 
of the largest surety bond producers 
in the country. For some years he was 
associated with the Joseph A. Rogers 
agency in St. Paul. Then, in 1939 he 
opened his own agency, T. C. Field & 
Co., representing the Royal Indemnity 
Co. and Seaboard Surety Co. as general 
agent, and a number of fire companies as 
local agent. He is widely known through 
out the country as an authority on the 
bonding lines as well as general insur- 
ance. He has two sons, T. C. Field, 
3rd, who is associated with him in busi- 
ness as a partner, and Lytton, recently 
married, who is also in the agency. 

His Vigorous Leadership 

Under Mr. Field’s vigorous leadership, 
the National Association of Surety Bond 
Producers, which was formally organized 
at New Orleans in January, 1943, is ex- 
pected to make constructive progress in 
its new program of educating public offi 
cials and others on the importance ol 
corporate surety bonds on construction 
and supply contracts. 

When a conference of leaders in the 
organization was held in New York City 
in May, 1943, Mr. Field was appointed 
a member of a committee of three to 
confer with company executives abou! 
commissions on contract bonds. 





Poll Being Taken on 1944 
A. & H. Insurance Week 


Harold R. Gordon, general chairma: 
of the A. & H. Insurance Week commit 
tee, is now taking a poll among its men 
bers on advisability of resuming the na 
tionwide observance of this special wee! 
in 1944. If committee members are 1 
favor of the move the proposal is tha 
the week be held in May or that entir 
month of May be devoted to the ob 
servance. Mr. Gordon cannot continu 
as general chairman. Thus, he suggest 
that the new chairman be selected fro1 
the following group named by the Na 
tional Association of A. & H. Unde 
writers to contact the general committe 
on the week’s revival: 

Fred M. Walters, General Accident 
J. H. Garneau, Hartford Accident, an 
W. B. Cornett, Loyal Protective Lif 
Mr. Gordon féels that the National Ass 
ciation should eventually take over tli 
observance as part of its expansion pro 
gram. 
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Fidelity Q Casualty Promotes Five; 


O’Brien and Bates Vice Presidents 





Nation-Wide News Service 


FRANK FE. O’BRIEN 


Frank FE, William = L. 
ates, former secretaries of the Fidelity 
& Casualty Co. of New York of the 
\merica Fore Insurance & Indemnity 


O’Brien and 


Group, have been elected vice presidents 
of the company; Harold S. Robinson, 
former assistant secretary, has been 
elected secretary and John R. Irving, 
head of the statistical department, be- 
comes assistant secretary of the com- 
pany. William H. Roden, employment 
inanager, who has been with the fire 
companies of the group since 1907, has 
been made secretary of the fire and cas- 
ualty companies. 

Announcement of these promotions is 
made by President Bernard M. Culver 
of all the companies in the group, fol- 
lowing a meeting of the board of di- 
rectors January 21, when the promotions 
were made. 

Frank E. O’Brien 

Vice President Frank E. O’Brien was 
born in Philadelphia and was educated 
in the local schools. Prior to entering 
the insurance business he was with the 
Bethlehem Steel and DuPont corpora- 
tions. He went from DuPont to the 
Philadelphia office of the Travelers as 
a os of its agency development 
staff. 

Mr. O’Brien came with the Fidelity & 
Casualty in 1930 as assistant superin- 
tendent of agencies and in 1934 was 
elected a secretary of the company. He 
is a brother of Martin J. O’Brien who 
has been a vice president of the F. & C. 
since 1934, 

William L. Bates 

William L. Bates, vice president, has 

en with the F. & C. for more than 

irty years. He was born in Benning- 

n, Vt. and was graduated from Yale 

the class of 1913. That same year, 

joined F. & C.,, and since that time 
is served continuously in the bond- 
1g department, except while absent for 

litary duty in the first World War. 

After several years in the fidelity divi- 
‘on, he was appointed office manager 

the division in 1923, assistant super- 

tendent in 1925, superintendent in 1932 

d was elected a secretary in 1934. In 

39 he was appointed assistant to Vice 

‘esident Hale Anderson, chief under- 
riting officer of the company. Mr. 

ites is identified particularly with the 

velopment of blanket bonds and is a 

cognized authority on that subject. 

Harold S. Robinson 

Secretary Harold S. Robinson is a 
itive of Baltimore. He was graduated 

m Baltimore Polytechnic and attended 
thins Hopkins and the University of 
‘'ittsburgh. He started his insurance 





WILLIAM L. BATES 


career with the Fidelity & Deposit in 
1916 rising to the position of assistant 
superintendent of the compensation and 
liability department. 

He then served with the New Am- 
sterdam Casualty, Pennsylvania Surety 
and the Public Indemnity Co. of Newark. 

Mr. Robinson joined the Fidelity & 
Casualty in 1932 as superintendent of 
the compensati+. and liability depart- 
ment. He was promoted to assistant 
secretary in 1941. 

John R. Irving 

Assistant Secretary John R. Irving 
was born in New York City, attended 
commercial high school, Pace and Pace 
Business School and studied law. 

He entered insurance in 1921 as book- 
keeper for the Royal Indemnity and also 
served in various departments outside of 
accounting, including field experience as 
office manager for a large general 
agency. 

Mr. Irving came to the Fidelity & 
Casualty in 1931 and with his statistical 
experience was assigned to the statisti- 
cal department. After the death of L. 
A. Nicholas he was placed in charge. 


ADJOURNS CALIFORNIA PROBE 








Deputy Commissioner Fullenwinder Con- 
siders Case of Pacific Employers in 
Compensation Hearings 

Deputy Insurance Commissioner Frank 
Fullenwinder, who has been in Los An- 
eles conducting the conferences and 
hearings in the workmen’s compensation 
investigation, recessed the hearings 
January 19, to be resumed in San Fran- 
cisco later. 

The recess came after the entire day 
was spent on a risk of the Pacific Em- 
ployers Insurance Co.. in which most of 
the facts read into the record were bv 
stipulation. with but one or two. wift- 
nesses being heard. Clarification of 
many of the points brought up was made 
bv officials for the assured. Practically 
all the points related to classification of 
pavroll. although the matter of “package 
selling” came into the nicture. 

At the outset of the hearing, Mr. 
Fullenwinder reneated the statement he 
had made on January 17 that the pur- 
nose of the hearing was investigation and 
regulation, and not disciplinary. 





MID-WINTER MEETING FEB. 15 

Mid-winter meeting of the Health & 
Accident Underwriters Conference and 
also that of the Insurance Economics 
Society will be held February 15 at 
Drake Hotel, Chicago. ~° 


Continental Casualty 
Net Premiums Are Up 


LARGEST VOLUME IN HISTORY 





Production Increase Totals 10.1%; A. 
& H. Shows 17.3% Increase; Life 
Company at New High 


The Continental Casualty Co. had the 
largest increase of its history in net 
premiums written in 1943 and also wrote 
the largest volume in its history accord- 
ing to figures released by Roy Tuch- 
breiter, executive vice president. 

Net premiums written last year totaled 
$31,675,768, an increase of $2,908,132, or 
10.1% from 1942 writings. This is the 
cleventh consecutive year in which the 
company has reported a premium gain, 
and this gain is the largest ever re- 
ported. 

Continental Assurance Co., life insur- 
ance affiliate, reached an all-time peak 
of insurance in force with $443,429,979 
at the end of 1943, an increase of $40,- 
611,240 or more than 10%. This was the 
largest increase since the company’s or- 
ganization, except for 1941, when it 
wrote an unusually large group risk. 

More than 40% of new ordinary busi- 
ness written in 1943 was of the partici- 
pating type. Ordinary lapse and termi- 
nations, Mr. Tuchbreiter said, were 
remarkably low. 

Largest Gains in A. & H. Dep’t 

The largest premium gain made by 
Continental Casualty last year was in 
its accident and health department, 
which reported an increase of $1,944,056, 
or 17.3% gain over 1942 premiums. 

All lines showed increases except 
automobile liability and fidelity and 
surety. The surety department, with the 
nation-wide reduction in contract bond 
business, showed a reduction of $373,652, 
or 19.2%. 

While auto liability premiums were 
off, total automobile premiums were 
larger,totaling $7,364,906, an increase of 
$145,986, or 2% in spite of sharp rate 
reductions made late in 1942 and in 
effect during the whole of 1943. 

While the company benefited from 
wartime conditions, Mr. Tuchbreiter 
said, its premium increase did not come 
from large war risks but was the result 
of intensive development of existing 
agents and more than the usual amount 
ot new agency appointments. 

The balance sheets of the Continental 
companies will be released later this 
month, Mr. Tuchbreiter said. 

In 1943 the companies purchased, for 
a cash consideration of $5,350,000, the 
28-story tower office building facing the 
lake at Michigan and Jackson boule- 
vards, which they will occupy as soon 
as their present lease expires. 
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A few weeks ago, we ran an item 
about Chris Messinger, Fidelity & De- 
posit’s (New York City) Man-About- 
What’s Left-Of-Town. Only trouble was 
we referred to him as “Cliff.” He was 
kidded no end, but was a good sport 
about the thing. We hate people who 
make mistakes of this sort. We're 
mighty sorry. Our apologies, Chick. 

* 


Our butcher wants to treat his wife to 
a Broadway show and is trying to get 
tickets for “A Touch Of Weenies.” 

* * Ok 


Jimmy (Schnozzola) Durante tells the 
story about the professor who spends 
all his days smashing atoms and putting 
the pieces in a trunk. He’s an Atom 
Miser. 

* oe x 

And Jack Haley tells the story of the 
Great Dane he just bought. In the first 
week he kept knocking things over, all 
through the house, just by carelessly 
bumping into pieces of furniture and 
bric-a-brac. He had the house broken 
before he was. 

xk * 
We wonder what sort of people make 
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J. Dewey Dorsett 
" (Comtimned from Page 32) 


Industrial Board should make its deci 
sions on the record and that for intro- 
duction of additional evidence, a case 
should be remanded to a referee. In this 
connection, Mr. Stichman said that he 
and Judge Bleakley are considering 
recommending to Governor Dewey en- 
largement of the board from five to 
nine members, thus separating them into 
three groups, each group going from one 
part of the state to another. 

Strongly condemning fee-splitting, Mr. 
Dorsett recommended: “The law should 
be amended to prohibit the offering or 
receipt of gratuities and the splitting of 
fees among physicians, employers, in 
surance carriers or their employes, in 
jured persons, the administrative body 
and its employes and all other parties 
associated with a compensation case. 
Proper penalties for violations would be 
fixed.” 

Would Divorce State Fund 

Mr. Dorsett’s final recommendation 
was that operation of the Staie Fund 
should be completely divorced from ad- 
ministration of the compensation law. 
He said that the State Fund as one type 
of carrier permitted to write workmen’s 
compensation should have no more con- 
nection with the administrative authort- 
ties than any other type of carrier. 

The CIO representative said that the 
law should be revised. He asserted that 
organized labor is not adequately repre 
sented in its administration and called 
for four labor representatives on the 
State Fund. 

Mr. Stichman expressed dissatisfac- 
tion with the measures taken by the 
physicians to correct evils proved to 
exist in medical circles and said “it may 
be necessary for us to recommend that 
the power to license and supervise doc- 
tors engaged in compensation practice be 
taken away from the New York County 
Medical Society and vested solely in the 
Industrial Commission of the State De 
partment of Labor.” 


up the studio audiences which roar and 

gcuffaw at some of the radio gags which 

clutter up the ether. Who could laugh so 

much at so little? 
x * * 

Abe Rosenstein, Equitable Society’s 
manager in New York, who spends his 
evenings at First Nights on Broadway, 
met a lady seventy-five years of age in 
the lobby of a theatre last week. 
“Really, grandma,” he said, “every time 
I see you, vou have grown ten years 
younger.” She replied, “Oh, Abe, how 
you flapper me.” 


MERVIN L. LANE 
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Potter Tells of Sales Opportunities 
In Burglary Lines in Texas Speeches 


f casualty insur- 


Probably no form « 
ance today offers agents better oppor- 
tunities to increase their commissions 
than the various forms of burglary in- 
surance, Francis W. Potter, field super- 


visor at the Aetna Casualty & Surety 


FRANCIS W. POTTER 


Co., told the Texas Association of In- 
surance Agents at held in 
Dallas on January 25 and in San Antonio 


meetings 


on January 26. 

Mr. Potter listed the following factors 
as creating many sales opportunities in 
burglary insurance: 

“1, Prospects for 
are everywhere—as there is some form 
of burglary insurance available for every 
individual if the producer likes to sell 
personal forms of insurance, and about 
forty other definite forms of burglary 
commercial _ risk, 


burglary insurance 


insurance for the 
whether it be a large or small store, 
manufacturer, wholesaler, garage, col- 
lege or municipality. 

Few Prospects Sold 


“2 Only a very few of these logical 
prospects have ever been approached 
and over all, probably less than 10% of 
these prospects have ever been sold 
any form of burglary insurance. 

“3 Each of these forms of burglary 
insurance is very easy for the agent to 
understand and explain to his prospect. 
There is very little rating difficulty, and 
in most instances there is very little 
underwriting difficulty. 

“4, Usually the various forms of bur- 
glary insurance, when once sold, renew 
well year after year because the assured 
realizes the security and peace of mind 
afforded by such insurance. 

“Because of the short time allotted,” 
Mr. Potter continued, “I have picked 
out just two of the newer forms of bur- 
glary insurance for discussion—one for 
the individual, the new residence and 
outside theft policy and one for the 
commercial concern, the new broad form 
money and securities policy. 


Residence and Theft Policy 


reports 
new 


all over the country 
showing that the 
outside theft 


“From 
are coming in 
residence and 


policy is 





selling in volume everywhere. There is 
very little sales resistance, as the pub- 
lic realized at once that here was a 
policy that certainly afforded a great 
deal of protection for the premium 
asked, and the producer likewise became 
enthused when he found out how many 
new and unusual items were included 
in this new policy. One agent for our 
company made what we think is a 
world’s record by selling eighty-nine 
policies to the first hundred prospects 
called on. 

“This agent has a definite, well-or- 
ganized sales talk which centers on a 
few outstanding features of the con- 
tract: 

“1. That the policy covers not only 
burglary, but hold-up, theft and larceny. 

“2. That the policy covers within the 
premises, not only the husband, but his 
wife and children, relatives, guests, em- 
ployes and anyone else who does not 
pay board or rent. 


Vandalism or Malicious Mischief 


“3. That it covers all damage to the 
premises and to insured property, and 
also damage to the interior of the 
assured’s premises by vandalism or 
malicious mischief. 

“4. That the policy covers property 
stolen from garage, porch, grounds and 
outbuildings on the premises. 

“5. That the policy covers $100 on 
money and $500 on securities, including 
war bonds. 

“6. That the policy covers theft from 
automobiles—whether locked or not— 
and theft while traveling including theft 
from hotels, trains, busses and any 
place used by the assured or his family 
for temporary residence. 

“Just as the residence and outside 
theft policy is a natural for the home- 
owner, so is the new broad form money 
and securities policy a natural to sell to 
all types of commercial concerns. For 
years producers have been selling in- 
dividual forms of burglary insurance to 
the commercial risks such as safe bur- 
glary, inside hold-up, messenger and 
paymaster, storekeepers, and yet when 
all these forms of protection had been 
purchased, there were many loopholes 
and often there was a loss that was not 
covered. 

Loss From Safe 

“Often there is a loss from a safe 
and it is found that there is no cover- 
age due to the fact that the safe was 
left unlocked or the thief had the com- 
bination and there was no evidence of 
forcible entry. Many times an_ inside 
hold-up policy has been purchased and 
it is found that there was no coverage 
when a thief had reached his hand into 
the cashier’s cage and hurried away 
with some money and the loss was not 
discovered until the end of the day. 

“Other times, a messenger or pay- 
master policy had been purchased only 
to have the messenger leave the satchel 
containing the money in a bus, subway 
or taxi and such a loss was turned down 
because there was no evidence of hold- 
up. Other times, through fire, wind- 
storm or flood, the money and securities 
have been lost or destroyed only to find 
that there was no protection under the 
fire and extended coverage. 


“All of these problems have been 
solved for both the agent and_ the 
assured under the new broad form 


money and securities policy which pro- 
tects money and securities while on the 
premises and while being conveyed by 
a messenger away from the premises. 


Bert L. Boone, 2nd, Making Record 
As Boiler and Machinery Produce: 


Bertram L. Boone, 2nd, who is engi- 
neering and service department manager in 
the Baltimore agency of Poor, Bowen, 
Bartlett & Kennedy, Inc., probably sells 
more boiler and machinery insurance than 


BERTRAM L, BOONE, 2ND 


any other insurance producer in Baltimore. 
He made’a fine impression at the Pitts- 
burgh convention last fall of the National 
Association of Insurance Agents, discuss- 





ing B. & M. underwriting and productic 
angles at the large group session preside 
over by Speed Warner of Kansas City. 

Hlowever, it’s unlikely that very man 
of those who heard Mr. Boone talk 
Pittsburgh knew that he is a memb 
of the Maryland General Assembly ai 
has served with distinction in that px 
for the past six years. At the time . 
his election in 1938 he was in his la 
twenties, making him then the younge: 
member of the legislature. Mr. Boon 
serves on the insurance and loans con 
mittee in the Assembly, in addition 1 
being on the legislative committee of th 
Maryland Association of Insurance Avent: 

Two years ago Mr. Boone served a ter: 
as president of the Binder Club of Balti 
more and the picture illustrating this a: 
ticle was taken at its thirty-eighth anni 
versary Baltimore fire banquet at whic! 
he was toastmaster. 

Five years ago this month Mr. Boon 
joined Poor, Bowen, Bartlett & Kennedy, 
Inc., which is recognized as one of tlic 
largest general agencies in the South. On 


of its partners, A. J. Kennedy, is a former 


Congressman, and Preston Bowen, another 
partner, just completed a term as presi 
dent of the Maryland agents’ association. 

Mr. Boone came to the organization 
from the Hartford Steam Boiler, being 
stationed at that company’s Baltimore 
branch and operating in the entire state 
Mr. Boone’s qualities as a salesman and 
his record as a boiler and machinery spe 
cialist attracted the agency’s attention and 
he started January 1, 1939, as engineering 
and service department head. 

Outside of business he serves as chief 
warrant officer in the U. S. Coast Guard, 
Volunteer Port Security Force, Baltimore. 





Brissel Joins N. Y. Office 
Of Fidelity & Deposit Co. 


John L. Brissel, well-known in New 
York surety circles, now is associated 
with the metropolitan department of 
the Fidelity & Deposit Co., it is an- 
nounced by G. W. Crist, Jr., vice presi- 
dent in charge. 

For the past several years, Mr. Brissel 
has been manager of the bonding de- 
partment of the (American) Lumber- 
men’s Mutual Casualty Co. in New 
York. Prior to that connection, he had 
been employed for eight years by the 
Fidelity & Casualty Co. as a_ special 
representative in its blanket bond de- 
partment and as a special agent travel- 
ing the eastern section of the country. 





H. R. PRICE IN MARKHAM FIRM 


Holten R. Price, Jr., for the past three 
years manager of the general casualty 
department, W. H. Markham & Co., St. 
Louis, has been admitted to this well 
known insurance agency firm. Prior to 
joining the Markham organization, he 
was assistant manager, St. Louis officé, 
United States F. & G. 





MINN. WOMEN’S COURSES 
An educational course in public lia- 
bility insurance has been completed by 
the Minneapolis Insurance Women’s 
Association, and on January 6, a new 
course in compensation insurance began. 
About thirty are enrolled. 


The rating is very simple, as all that 
is necessary for inside coverage is to 


take the regular inside hold-up and 
safe burglary rates and add $5 per 


thousand; and on the outside to take 
the regular messenger rates and add 
7%. One agency that I know of has 
sold eighteen such policies in the last 
three months with premiums. totaling 
over $4,500,” Mr. Potter concluded. 


AETNA’S “HANDY APP PAD” 


Provides an Application for About 
Thirty Lines of Casualty Insurance; 
Company Urges Its Use 





A new “handy app pad,” which pro- 
vides an application for about thirty 
lines of casualty insurance, has been de 
veloped by the Aetna Casualty & Surety 
Co., and sent to its agents throughout 
the country. 

In announcing the new app pad to 
agents, the company stated: “For years, 
agents have needed some simplified plan 
that would solve their ‘application prob 
lem’—something that would eliminate th« 
necessity of using a special application 
for each casualty line. As a contribution 
to the solution of this problem, the Aetna 
has just announced a new handy app pad 
which we believe is the most practical 
form of its kind yet devised.” 

Some of the new form’s advantages 
include the following: 

It provides in one simple, convenien! 
pad an application for some thirty lin¢ 
of casualty insurance—lines which repre 
sent the great majority of the orders f¢ 
new business (other than accident an: 
health, and bonds) which are received 

The pad is so arranged that the aut: 
mobile application—the application mos! 
frequently used—appears on the face o 
each sheet in the pad and is alway 
quickly available. On the reverse ©: 
each sheet is a standard application 1 
fit the twenty-nine other casualty line: 
to which the pad is applicable. 

The pad will lie flat on desk or counte* 
or it can be folded to fit easily into t! 
pocket. 

The company urges all agents: “Cari 
one with you at all times. Then, wh: 
an order is received for any of the thir! 
lines applicable, you will be prepared | 
get complete and correct information 
the spot. 

“This will help eliminate the necessi 
of ‘call backs’ for additional facts, shou 
help reduce *the volume of correspo! 
dence between offices, should save valt 
able time for all concerned.” 
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A Veteran Looks at Public Relations 


Creating Better Good Will for Insurance Is Paramount 1944 
Requisite; Program Should Be on Big Scale 
Including Nationwide Radio Hookup 


By Leland W. Cutler 


Vice President, Fidelity 


There is no finer business or profes- 
sion in the world than that of insurance; 
it is operated and administered by men 
and women of the highest character and 
without superiors in any other walk of 
life. It is a sound and constructive busi- 
ness, which has benefited unto'd mil- 
lions of people and in one way or an- 
other has been the greatest contributing 
factor to the construction of our nation. 
Cities destroved by fire and wind and 
earthquake, have been rebuilt strong 
and proud and beautiful, wth insurance 
money; the spirit of fire-swept citizens 
in metropolis and hamlet and lonesome 
fields has been kept bright by the krowl- 
edge that they carricd insurance; great 
industries have becn saved by insurance; 
families have been kept together when 
the wage-earner was injured or taken 
away. Men have died with nothing but 
insurance money to leave behind, happy 
in the knowledge that great imsurance 
companies could be trusted with the re- 
sponsibility of caring for their families 
forever. 

Surety Protection 

In peace-time, the surety companies so 
planned the mantle of their protection 
for worthy contractors, that today in 
\merica’s hour of need, construction 
forces of our country have been able to 
accomplish impossible upon impossible 
tasks in preparing America for war and 
in the winning of the war. There is 
no brighter page in our nation’s indus- 
trial history than that written by our 
country’s contractors and every one of 
them will testify to the guidance of their 
surety companies in earlier contracting 
days. The great dams of the country, 
stemming as they do devastating floods 
and creating millions of acres of fertile 
soil_—are monuments to the partnership 
existing between contractors and surety 
companies. So it is with the great 
bridges across our bays and rivers, great 
buildings, and tremendous projects of all 
kinds which have been made possible by 
surety companies joining forces with the 
builders and by the complete under- 
standing between them. 

There isn’t a spot in America that 
hasn't been brightened and bettered by 
insurance and there isn’t anybody in 
\merica who would want to visualize 
what our country would be if there had 
been no insurance companies and if the 
operations of insurance companies had 
not been so soundly administered. 

A Great Business, Often Misunderstood 

Insurance companies constitute one of 
the great bulwarks of America. There 
is hardly a man, woman or child in the 
United States who has not benefited by 
the impregnable structure of insurance 
finances and the human translation of 
its documents into the common hum- 
drum of life. Yet, with all of this great 
virtue and strength and humanity, there 
isn’t any comparable business in Amer- 
ica which is so thoroughly misunder- 
stood as ours. In the thirty-five years I 
have been in the insurance business 1 
have seen our industry keep step with 
everything in America except the un- 
derstanding of the public. The public 
didn’t understand us to begin with, and 
is often just as far away from us now 
as in the days when no vaudeville show 
was complete without a few gags about 
the insurance agent. Any such were 
sure-fire and brought gales of laughter. 
I used to sit high up in the gallery and 
laugh at them myself. 

Of course, it is our own fault that we 
have allowed this situation to continue, 
but isn’t it about time that we face the 
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fact that it exists and realize the por- 
tent of it all—that the business in which 
we so thoroughly believe and to which 
we have dedicated our energies and lives 
is not recognized by our government as 
essential and only begrudgingly in some 
quarters, as being even fairly useful ? 


Should Not Be on Defensive 


It has long been out of fashion to 
deny liability except for sound cause, 
or sell trick policies, but we haven’t done 
enough to convince the public of the 
fact. The people in our companies who 
draw our forms are much wiser than 
the people who buy them and_ they 
should be, but what’s wrong in being as 
painstaking in educating the public to 
the fairness of our contracts and our 
usefulness, as we are high-powered in 
prodding our field forces to production. 
Every policyholder, every principal and 
obligee under a bond, and every bene- 
ficiary could be brought to an under- 
standing of what they have, and are a 
party to, if we on the insuring end 
would only devote some of our wisdom 
to a careful and inspired program of 
education. We are the greatest single 
asset the public has and every one of 
the public and all the little publics should 
be our boosters. As it is we are on the 
defensive most of the time while our 
conduct calls for very little in the way 
of apology. We just haven’t applied to 
our public business the same shrewdness 
and vision that we give to building our 
home and field organizations, and in 
writing contracts. I have been in Wash- 
ington a lot, and it is amazing how few 
men in high places know anything about 
our business or how it operates. We 
had many vears of association with 
Washington before this emergency arose, 
and public men are all policyholders of 
one kind or another, and it is quite an 
indictment of us that we didn’t give 
them an adequate understanding of our 
business when the opportunity for nor- 
mal business relationships existed. 

There are very few of us who do not 
hold the hope that our sons and our 
grandsons will make our business their 
life-work. We know it to be creative 
and stimulating and dignified and an 


integral part of the life of America, and 
yet we are generally considered as some- 
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Leland W. Cutler, author of ac- 
companying article, is vice president, 
Fidelity & Deposit, San Francisco. 

Few men in the business have had} 
more to do with the public over an 
extended period of years or are in a 
better position to note its reactions 
and attitudes. He was president of 
the San Francisco Chamber of Com- 
merce for three years; later was 
president of the Golden Gate Inter- 
national Exposition. For  twenty- 
three years he has been a trustee of 
Stanford University, president for 
thirteen of those years. In the in- 
surance field itself he has spent | 
thirty-five years. 











thing that has to be put up with and 
as a necessary evil. 

Many of our best clients who are so 
personally loyal that they wouldn’t have 
another company’s policy or bond if you 
gave it to them without premium, don’t 
go very far in pleading our cause be- 
fore the tribunal of public opinion. Take 
almost any contractor, for instance, who 
freely admits that he owes his real entry 
into big construction to some surety 
company, and, in addition, is tied close- 
ly in friendship to the company’s exec- 
utives. The time comes when he is clos- 
ing a gigantic contract with a govern- 
mental agency and the question of a 
bond is discussed. The government of- 
ficer, if he has the discretionary power, 
suggests that probably a bond will not 
be necessary and asks the contractor's 
opinion. The chances are overwhelming 
that the contractor will not use more 
than a dozen words and a shrug of the 
shoulders to indicate that a bond is a 
trivial thing which can be easily for- 
gotten, and the time better spent in dis- 
cussing the next matter on the agenda. 
All of us have had the experience of 
contractors coming out of such meet- 
ings later saying to us casually,—“The 
question of a bond came up. The gov- 
ernment didn’t see where one was neces- 
and I didn’t either, so it was 


sary, : 
Too bad you lost a nice pre- 


waived. 
mium,” 
Bonds Which Could Have Been Saved 
That’s all there was to it—nothing 
more. A great opportunity for a clear- 
cut forceful presentation of the surety 
company’s case by a loyal friend, to the 
public we want to reach, and missed 
completely because in all the years we 
have done business with the contractors 
we have not brought them along in our 
business to understand it as it is nor 
prepared them to fight for us on the 
firing line. In most cases, the bond could 
have been saved and the government 
officials educated by a simple statement 
from the contractor,—a true statement 
that the bonding companies had _ fur- 
nished him credit over the years and 
that material-men had grown to rely on 
that credit so greatly that they always 
took for granted that corporate bonds 
were backing up any contract he as- 
sumed. Also, that he had some good 
sub-contractors in mind who he feared 
could not get bank financing for their 
part of the work unless the original con- 
tract was bonded. When our own clients 
with all of their friendship for us, don’t 
know enough about us to be our advo- 
cates, there can’t be any wonder that 
the public generally thinks of us as sec- 
ondary or brushes us aside completely. 
Also, in passing, it doesn’t help our 
standing with the public to decline some- 
times to give them at a price, the cover- 
age they want, but more or less force 
on them what some solemn committee 
has decided is the ultimate they should 
have. It also puzzles the public some- 
how to be given a dozen policies for 
their coverage when one clear document 
could do the work,—but that is another 
story. 
Other Businesses Assert Themselves 
The great corporations engaged in the 
insurance business are subject to a piti- 
less public scrutiny. It is right and 
proper that they should be subject to 
such and we all take pride in the fact 











This is the plan 
that OPENED the door | 


I know — I used the Manufac- 
turers Plan and sold workmen's 
compensation insurance to one 
of the largest self-insured risks 
in town. In fact, by using all of 
their facilities, I landed the 
entire insurance account, in- 
cluding the fire. 
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that by and large, our insurance institu- 
tions stand up to it without flinching. 
We must see to it, however, that the 
scrutiny is fair and kindly once in a 
while, instead of becoming set in one 
long continuous frown. We have been 
unjustly relegated to the defendant class 
long enough. All great businesses of 
America have gone through pretty much 
the same experience: The power com- 
panies, telephone companies, railroads, 
oil companies, steel and cement people, 
rubber corporations, are all quasi public 
entities, but they have met the public 
and government boldly and constructive- 
ly and over a long period of years have 
rightly built up a public sentiment which 
calls for fair play when they are in 
trouble. We haven’t done anything of 
the kind. We assert ourselves only 
when we get into trouble and seem to 
be satisfied if we can just smooth over 
the particular matter involved and get 
back to our ordinary business. Our at- 
tempts at public relations come in flashes 
and fall upon a bewildered and unpre- 
pared public. Often times they are more 
than that, they are hostile. Catch- 
stories, based on ignorance of the funda- 
mentals of our business, are played up. 
“Investigations” without point or mean- 
ing are started and die for want of fuel, 
but are remembered. Government offi- 
cials, under great pressure in existing 
circumstances of today, act arbitrarily 
toward us without even a rudimentary 
knowledge of our complicated structure. 
Note the number of headlines appear- 
ing in the daily press about “Surety 
Companies.” Read the articles and 
surety companies aren’t meant at all. It 
may be a fire insurance story or au! 
mobile insurance or life or accident, |ut 
the word “surety” lends itself better to 
head-lines than “insurance” because ‘t$ 
shorter and it’s one and the same to 
newspaper men. When the stories «re 
unfavorable, (and most of them are). | 
resent it because I’m primarily a sur ty 
man, but it illustrates the plain pont 
that our public is not educated to «ur 
business. 
Advocates Great Public Relations 
Program 
say that the men who have cre: 
the great insurance institutions of An 
ica and who guide their destinies tov ty 
are among, the really great men of ir 
time. They are trained men of vis 
(Continued on Page 37) 
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HOLD JUDICIAL BOND SESSION 
Heck Speaks in Kansas on Corporate 

Judicial Bonds; Judge and Lawyer 

Endorse Corporate Suretyship 

Ross Heck, superintendent of the 
bonding department of the Kansas City, 
Mo., branch office of the Aetna Casualty 
& Surety Co., was speaker at the first of 
the series of meetings scheduled by the 
Surety Managers Club of Kansas City 
to be held at cities and towns in western 
Missouri and Kansas. The initial meet- 
ing was at Leavenworth, Kan., and Mr. 
Heck’s topic was corporate judicial 
bonds. Special guests and participants 
in the discussion were Judge J. H. Wen- 
dorf of the District Court and Judge 
Sam Paris of the Probate Court, and 
BR. |. Endres, president of the Leaven- 
worth Bar Association. 

fk. D. Kelly, president of the Leaven- 
worth Insurance Board introduced the 
speakers and F, Glenn Packwood, Massa- 
chusetts Bonding, chairman of the pub- 
lic relations committee of the Surety 
Managers Club explained that the club 
will present the judicial bond talk in 
twenty-nine other Kansas and western 
Missouri cities. 

Mr. Endres cautioned the agents pres- 
ent against encroachment on the legal 
field and urged the lawyers to recipro- 
cate by insisting on the use of corporate 
judicial bonds, 

Judge Paris said it is a great help to 
the court to know that the bonding com- 
pany’s representative is keeping a check 
on some of the guardians who might 
otherwise get out of control. “I do not 
recommend joint control for all fiduciary 
bonds,” he said, “but the kind of cau- 
tious judgment the Leavenworth agents 
show is a great help to the court and it 
is appreciated. I am strong for corpo- 
rate surety bonds and I think the rec- 
ords of my court will show the results 
of that feeling.” 


Leland Cutler Article 


(Continued from Page 36) 


and understanding. Most respectfully I 
say that these men must apply their 
vision and their understanding to the 
great public with which they deal if we 
are to have our rightful place, let alone 
survive as free institutions. All of us in 
the insurance business must help, and 
can help, but there must be leadership in 
it and soon, 

| would like to see a great public rela- 

tions program made the Number One 
business for 1944. There is not anyone 
in the insurance industry who will not 
say that it is necessary and vital. It 
should be planned as soundly as are the 
courses in our universities. All such 
courses are designed to educate the stu- 
dents in fundamentals first and then so 
train them that they can spread the gos- 
pel to others. Let us start by thinking 
ot our public as prospective students who 
must be taught by trained teachers of 
the great place of insurance in all walks 
of life. Let our executives form an or- 
ganization representative of all lines of 
insurance which will deal with nothing 
hut this one problem. There isn’t any 
more pressing problem right now and 
our people have the brains to handle it. 
Not spasmodically when in trouble, but 
continuously day in and day out let us 
have a program which sets forth simply 
and understandingly the soundness of 
our wares. In newspapers and maga- 
zines, in speeches not just among our- 
selves at insurance conventions, but be- 
lore the countless important public or- 
ganizations of America to which we can 
always obtain access. There is enough 
drama and human appeal in insurance 
experience to provide a national radio 
Program that could be made as popular 
as any in America. 
_ Adopt a course of action which has for 
its objective the winning of the public 
and where everyone in the insurance 
business will resolve to himself that such 
an ideal will be installed in his own life 
4S part of his religion. 

In so doing, we will win the everlast- 
ng respect and understanding of the 
beople whom we sell and serve and need 
it our business—the public. 








N. Y. COMP. LAW AMENDMENTS 





Would Include Professional Boxers; 
Define Public Eating Houses as Places 
of Hazardous Employment 

The following 
workmen’s compensation laws have been 
introduced in the assembly of the New 
York State legislature and referred to 
the committee on labor:  , 

Amendment to Section 12 
that where injury results in disability for 


provides 


more than twenty-one instead of thirty- 






PROFESSIONAL MALPRACTICE LIABILITY 


Another “new” is The Employers’ Professional Malpractice Lia- 
bility Policy ... a contract that can and should be sold easily to 
physicians, surgeons, dentists, druggists and hospitals. Think of 
the huge number of prospects, in a very important class of insurance 
buyers, that this new policy adds to your list of potential customers. 
In no way does this insurance duplicate the General Liability 
Policy. It is an added attraction to the complete protection plan 
that Employers’ Group agents can offer to desirable risks. 








amendments to the 


five days, compensation shall be allowed 
from date of disability. 

Amendment to Section 3 extends 
workmen’s compensation benefits to pro- 
fessional boxers. 

Amendment to Section 3 extends com- 
pensation benefits to cooks or chefs in 
public eating places and defines restau- 
rants, bars, grills, luncheonettes and 
lunch rooms as places of hazardous em- 
ployment. 

Amendment to Section 15 
compensation benefits — for 


increases 
disability 


INSURANCE 


BEAUTY SHOP MALPRACTICE LIABILITY INSURANCE 


There are several thousand Beauty Shops in America— 
some of them right in your own territory—and every one of 
them needs Beauty Shop Malpractice Liability Insurance. Not 
all Beauty Shops have the necessary insurance coverages. 
The two casualty companies of The Employers’ Group are 
two of the very few companies actively engaged in this 
business. This means that Employers’ Group agents and 
brokers have an excellent opportunity to get their share of 
this business at a substantial and established rate of com- 
mission. It’s a great opportunity for Employers’ Group repre- 
sentatives . . . not only to sell the malpractice coverages but 
also to sell premises liability, fire, burglary, plate glass, and 
all the personal coverages beauty shop owners should have. 





from $25 to $30 maximum and from $8 
to $10 minimum per week. 

Amendment to Sections 2 and 3 ex- 
tends compensation benefits to domestic 
workers employed by some employers 
for minimum of forty-eight hours a week 
in cities and villages of 40,000 or more, 
domestics on farms excepted. 

SALMON TALKS IN SYRACUSE 

Vernon Salmon, Aetna Casualty & 
Surety Co., was guest speaker at the 
meeting of the Syracuse (N. Y.) Insur 
ance Women’s Association, January 17 
His subject was claim adjustment 


Three New Sales Opportunities 
for The Man with the Plan 









BROADCASTERS’ LIABILITY INSURANCE 





Again pioneering in Liability Insurance, The Employers’ Group 
offers protection for producers of radio programs and for radio 
stations . . . protection against the results of law suits for uninten- 
tional infringement upon copyrights or ideas, or for unintentional 
slander, or for statement of facts which are true. 

The new program form of Broadcasters’ Liability covers not only 
producers of radio programs, but also any employee, partner, exec- 
utive officer or director (while acting within the scope of his duties as 
such). The new station form of Broadcasters’ Liability covers these 
and in addition covers any independent contractor who performs 
services for the insured on any program in connection with which 
the named insured acts as producer (but only while acting within 
the scope of his duties as such). 








to the Agency and Production Depart- 
ment for sample policies, application 
forms and complete information on these three new lines. 
Employers’ Group specialists are ready and able to help you 


develop the rich markets for quick sales that these new 


coverages hit. Act now. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. »* THE EMPLOYERS’ FIRE INSURANCE CO. + AMERICAN EMPLOYERS’ INSURANCE CO. 





THE EMPLOYERS’ GROUP MAN IS 


The Man with the Plan 


THE EMPLOYERS’ GROUP, 1 LIBERTY SQUARE, BOSTON 7 
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Propose Surgical Fee 
Indemnity in Cleveland 


A MUTUAL COMPANY FAVORED 


Hospital Service Concern Would Or- 
ganize Carrier to Handle Surgical 
and Obstetrical Fee Benefits 


Cleveland, 
Association are 


Representatives of — the 
Ohio, Hospital Service 


drafting plans to make = surgical and 


insurance 
765,245 


obstetrical tee indemnity 


benefits available soon to their 


regular subscribers. 

The indemnity insurance plans to 
cover surgical benefits have been given 
the “green light” by hospital association 


trustees as a result of an apparent 


stalemate in efforts by a group of local 


private doctors to set up a service plan. 
indemnity insurance 


Under the pro- 


posal, the patient would collect a fixed 
company to 


received. 


amount from an insurance 


cover the surgical attention 


The doctor’s fee, however, would be 


based on a private agreement between 
physician and patient. 

Service plans for surgical treatment 
cover full payment direct to the doctors 
on the basis of a fixed schedule. Many 
doctors have objected to the rigid fee 
schedules incorporated in these plans. 

Action Is Spurred 
Addition of 


surgical and obstetrical 


fee benefits for hospital service sub- 
scribers has been under consideration 
for two years, but action has been 


spurred in recent months by introduc- 
tion in Congress of Social Security Act 
amendments laying the groundwork for 
“socialized medicine.’ 

John A. McNamara, director of the 
Hospital Service Association there, re- 
ported recently to the American Hos- 
pital Association that “trends in Wash- 


ington indicate that surgical benefits 
must be added quickly if the hospital 


service plan movement is to survive.” 

A separate, nonprofit mutual insur- 
ance company would be established to 
handle the surgical and obstetrical fee 
benefits, according to Mr. McNamara. 
The new corporation would keep its 
own accounts, but would work “in co- 
operation” with the Hospital Service 
\ssociation in sale of policies of sub- 
scribers. 

Would Raise Fund 

Hospital association trustees have set 
up a special committee to explore the 
possibilities of raising $50,000 required 
as a deposit with the State Insurance 
Department before a corporation char- 
ter is issued. 

Mr. McNamara said the full service 
hospital association and the indemnity 


surgical fee insurance company would 
maintain separate accounts, but would 
collect their payments jointly through 


pay-roll deductions from subscribers. 

The top payment for full family cov- 
crage for hospital room service is $1.90 
a month. Mr. McNamara estimated that 
full family surgical service would be 
available for about the same amount. 

This proposal is said to have received 
a mixed reception from Cleveland medi- 
cal men. Some of the doctors view the 
plan as “acceptable” to their profession 
while others said they believe the full- 
payment service method should be given 
a trial. For several years the Academy 
of Medicine has been divided into bitter 
factions through disputes over medical 
service plans. Officially, the academy is 
against establishment of a full service 
plan but many of its members are sup- 
porting the Cleveland Medical Service 
\ssociation. 


Pointers in Selling 

By Packwood and Davis 
PRACTICAL A. & H. METHODS 
Packwood Talks at A. & H. Meeting on 


Making the Approach; Davis Discusses 
Art of Making the Sale 








Valuable pointers on accident and 
health insurance selling were presented 
at the recent meeting of the National 
Association of Accident & Health Un- 
derwriters at Des Moines by F. Glenn 
Packwood, manager, southwestern de- 
partment at Kansas City, Mo., for the 
Massachusetts Bonding & Insurance Co., 
and Emerson Davis, general agent, In- 
ter-Ocean Casualty Co., at Dallas, Tex. 

Mr. Packwood took part in the agency 
forum, talking on “Making the Ap- 
proach,” and Mr. Davis spoke at the 
closing session on “Making the Sale.” 

Mr. Packwood said that dealing with 
the strategies of the presentation brings 
further realization that failure at the 
point of sale proves the undoing of 
otherwise capable salesmen. He con- 
tinued: 

“They may wisely select plenty of 
prospects; they may prepare their cases 
well; they have no trouble seeing their 
prospects. But when they are actually 
in the presence of the buyer, they fail 
to get their story across. As a conse- 
quence, all their preparatory work is 
wasted; the signed application they 
should have had was lost; this breeds 
discouragement; it lowers the salesman’s 
morale and diminishes his ability to 
motivate future prospects to buy. 


Packwood on Presentation 


“Presentation is the most important 
but too often the weakest link in the 
sales chain. Records show that the aver- 
age salesman puts in four hours of pre- 
paratory and non-productive work for 
every hour he spends in actual face to 
face selling. The great importance of 
making every minute of presentation 
time count is apparent. The overall ef 
fectiveness of a salesman can be in- 
creased in almost direct proportion to 
his ability to improve his efficiency in 
presentation.” 

Declaring that a standard presenta- 
tion will prove more successful than 
extemporaneous selling, Mr. Packwood 
said: 

“Signed applications are more often 
secured by a process of negotiation than 
by painting a successful sales picture. 
The basic strategy in negotiating a sale 
is to avoid saying or doing anything to 
make the prospect conscious of your in- 
terest in getting a buyer. Any display 
of selfishness, or undue determination to 
get an order puts the prospect on guard 
against you. Even the use of a high 
powered visual presentation is likely to 





242-244 S. 8th Street 











National Accident & Health 


Insurance Company 
of PHILADELPHIA 





Accident and Health Specialists 
We Cater to the Masses 





Operating in 19 States and the District of Columbia 





BUILD FOR THE FUTURE WITH THE "NATIONAL" 


PHILADELPHIA, PA. 


"OUR FORTIETH ANNIVERSARY YEAR" | 








cause the prospect to shy away from 
you. People secretly fear being talked 
into doing something by a ‘slick? sales- 
man. 

“On the other hand, we all like to 
buy. The smart salesman is careful to 
convey by word and deed that he is 
there to help the prospect buy whatever 
the prospect should have. Point number 
one in making a presentation is to watch 
for the first opening where you can af- 
ford to concede a point or make some 
self-denial.” 

Davis on Making the Sale 

On the question of making the sale, 
Mr. Davis said that while selling insur- 
ance is a business and the technique of 
selling is an applied science, the suc- 
cessful selling of an intangible is an art 
requirimg constant study of human na- 
ture and continual practice. 

“By art,” he said, “I mean skill, pro- 
ficiency. After a salesman has become 
thoroughly acquainted with the merits 
of his policy, has acquired good ap- 
proach, presentation and selling tech- 
niques, he still must develop skill in the 
performance of his principal function: 
the securing of applications. I believe 
that successful insurance salesmen are 
made—not born. I believe that any man 
with intelligence, energy and ambition 
can become a success in our business.” 

Discussing the fundamentals of selling 
and their relationship to the success or 
failure of the individual salesman, Mr. 
Davis said: 

Art of Selling 

“We all know that the art of selling 
is the technique of leading the prospect 
through certain definite psychological 
processes—always the same and always 
in the same sequence. In every sale that 
is ever made it is necessary to first, 
secure the attention of the prospect; 
second, arouse his interest in the prod- 
uct offered; third, lead him to desire it, 
and fourth, move him to affirm his de- 
sire to ownership by acting now. At- 
tention, interest, desire and action are 
the four inevitable steps of every sale.’ 
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Sell Complete Personal Protection 


LIFE, HOSPITAL AND DISABILITY POLICIES FOR MEN 
AND WOMEN 
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ROLLIN M. CLARK NOMINATED 





Illinois Federation to Elect Officers Feb- 
ruary 1; Laurence S. Jones, Retiring 
President, for Board Chairman 


Rollin M. Clark, vice president, Con- 
tinental Casualty Co., has been nomi- 
nated as president of the Insurance Fed- 
eration of Illinois. The annual meeting 
and election of officers will be held at 
the La Salle Hotel, Chicago, at a lunch- 
eon February 1. 

Other nominations are: Laurence S. 
manager, Ocean Accident & 
(;uarantee, retiring president, for chair- 
man of the board; Donald K. Weiser, 


assistant manager, Aetna Casualty & 
Surety, first vice president; Lillian L. 
Herring, secretary, and Cyrus E. Barry, 
treasurer. 

Executive committee: C. F. Axelson, 
Northwestern Mutual Life; Harry H. 
Fuller, deputy United States manager, 
urich General Accident & Liability; 
J. H. Maehle, resident vice president, 


Jones, 


merican Surety ; George A. Seaverns, 
Jr., broker. 
Vice presidents: L. D. Cavanaugh, 


»resident, Federal Life; Bert A. Jochen, 
Rockford, Western manager, American 
(Group; E. Irving Fiery, manager, Royal 
4a a tga Walter J. Floreen, Rollins, 
Burdick, Hunter; W. H. Hansmann, 
resident vice president, Fidelity & De- 
vosit; E. A. Henne, vice president, 
America Fore Group; Ray H. Johnson, 
nresident, Insurance Brokers Associa- 
tion of Illinois. 

Others nominated for vice president 
are: John P. Keevers, resident vice 
nresident, Maryland Casualty ; Alvin S. 
Keys, Springfield agent; John C. Lan- 
phier, Jr., Springfield agent; K. O. 
Saunders, resident vice president, Globe 
Indemnity; Walter M. Sheldon, vice 
nresident, W. A. Alexander & Co.; 
Charles B. Stumes, general agent, Penn 
Mutual Life; N. McCullough Winters, 
Quincy agent. 





Olsen Heads Los Angeles 
A. & H. Managers Club 


Charles A. Olsen, Case & Johansing, 
was elected president of the Accident & 
Health Managers Club of Los Angeles 
at its annual meeting, January 17. Other 
officers are: vice president, Arthur Leor 
ard, Hartford Accident & Indemnils 
secretary- treasurer, W. Kenneth Sm: ‘h 
Southern California Underwriters; di- 
rectors, Ralph W. Smith, Unity Mutual 
Life & Accident; Byron D. Williams, 
Connecticut General Life; A. D. Ander- 
son, Occidental Life; George A. Howell, 
Maryland Casualty, retiring president, 
and the officers. 

Following are the chairmen of the new 
committees appointed by President (I- 
sen: membership, P. H. Ackerman; pro- 
gram, A. DL. Anderson; legislative, Ra! ph 
W. Smith; courtesy, C. M. Beall; educa- 
tion, George O. Gray; publicity, Elmer 
K. Rupp. 
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An accident happens in a minute and 
within an hour your entire life can be 
affected. If you knew that your insur- 
ance had but an hour to run, you 
would act immediately, regardless of 
the time of day, to have that insurance 
continued without interruption. 


Most of us feel that unpleasant 


Yust a Minute 





things will not happen to us, that we 
can avoid accidental injuries regard- 
less of the fact that “one out of every 
ten persons is accidentally injured each 
year.” 

It takes but a few dollars to make 
certain you have complete Accident 


protection for an entire year. 


THE TRAVELERS INSURANCE COMPANY 


HARTFORD, CONNECTICUT 
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